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ADDENDUM TC TEE 1208 SURVEY OF MANISTEE RESIDENTE AND
THEIR VIEWS OF TEE QUALITY OF LIFE AND CITY SERVICES

At the request of the City Manager and Planning Direcior of Manistes, the Center
for Applied Research and Rural Studies (CARRS) has provided this eddendum
that fies questions posed in 1999 with similar survey questions posed in previous
surveys in 1988 and 1903,

It should be noted that the previous two surveys were conducted by mail as
opposed to computer-sssisted telephone interviewing, end the locel method used
previously i achieve 2 random sample differs from the technique used by
CARRS {which acquired telephone numbers via & nationa! sampling firm).

Only gimilar questions posed in all thres surveys will be described. In addition,
some of the questions posed in the previcus survey were re-worded or deleted in
the 1999 survey, just as new questions were posed in the 1999 survey and the
TeEpLNSS ozlegories in some questions were changed. In hight of these important
differenices in methodology and question wording, nio statistica! significance
should be inferred from differences between the 1999 survey and previous
surveys. This report is merely provided es & description of the substantive
responses during this 12 year period of time.

SATISFACTION WITH RESPONSE OF CITY UNITS

These 1999 responses to setisfaction with city government units are based upon
those who have had contact with the city unit being evaluated. Such a sereening
question was not posed in the 1988 and 1993 surveys, Accordingly, the responses
should not be compared statistically, as the 1999 respondents are a smaller, but
more personslly involved, segment of the population.

1. Adequacy of {ire department response: In 1988, 72% agreed that the fire
depariment responded satisfactorily while in 1993 that number was 51%. The
1899 survey found that of those who had contact with the fire department,
almost 57% were gatisfied or very satisfied.

2. Adequecy of police responsiveness: In 1988, 55% agresd that the police had
responded to their satisfaction while in 1993 that number wes 48%. Of thoss
surveyed i 1999 who had contaet with the police, 88%% were satisfied with the
TSSpoOnses.

3. Adequacy of city hall responsivenass; In 1988, 57% believed that the city hall
to some exient responded to their satisfaction while in 1993 that mumber was
29%, with & lerge no opinion percentage of 28% and 44% respectively,
[Presumably, the ro opinion regpondants are the ones who had no contact ...
but we don’t know this.] Ofthose surveyed in 1999 who had contact with the
city hall, 80% were satisfied to some degres with the response.






4, Adeguacy of Depariment of Public Works responsiveness: In 1988, 40%
agreed that the city garage responded satisfactorily while in 1993 that number
was 30%. The 1999 survey used the phrase “Department of Public Works”
aad found that among those who had contacted the department, 77% were
satiafied with the response.

5. Adequacy of city council responsiveness:In 1988, 30% agreed that the city
council was responsive to some extent, while 19% were setisfied in 1993, with
z large no opinion segment of 48% and 64% respectively. Of those surveyed
in 1999 who had contact with city hall, almost 61% of those who had
contacted the city council were satisfied t¢ some degree with the response.
On the issue of haw satisfied respondents are with City Council decisions in
recent years, in 1993 nearly 25% were satisfied while the 1999 survey about
55% were satisfied.

As to the perception of whether the quality of city government services has
declined in the pest five years, in 1988 33% agreed that they had declined in
1993 36% alsc agreed they had declined. Inthe 1999 survey, 21% thought
they had increased, 64% thought they had stayed the seme, and 8% thought
they had declined.

ECONOMIC PEVELOPMENT, TOURISM, AND CHANGE IN
MANISTEE

Regarding the rate of change preferred by the city, the 1993 survey respondents
preferred modersie growth (65%), In the 1999 survey, the question was limited to
the next five years and the response to a moderate growth preference was 64%.
The wourism issue was divided into three questions in the 1999 survey while two
different questions on the importance (Questior: 14) and whether the city should
encourage tourism (Question 50} so comparative statistios are not provided.

The 19593 Question 19 (the city is not making progress in the areg of economic
development) and question 45 (it is not possible to effectively manage the growth
and devslopment of the ity) are not directly comparztable with the growth
perceptions listed in Tabie 6 of the 1999 report. However, there is a pattern of
saitgfaction in each survey, with the 25% and 22% agresing that the city is
maling progress in the ares of economic development while in 1999 almost 49%
belteve the amount of growth in the past years is “about the right amount”.
Question 53 in the 1993 report asiing whether more and different types of
businesses should be permiited in the Industrial Park is not truly comparative to
how much the city should promote development in the industrial park.

PERCEPTIONS OF MANISTEE AS 4 PLACE TO LIVE:

Comperisong of the 1988-1993 qusstions with the 1999 survey questions (and
keeping in mind that no claim iz being made as to the stetistical significance of
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these differences due to different sampiing approaches, the following comparizons
can be made:

Ipimee 1988 19%3 1999(% agree)

Good community to live no dirsctly comparable question
except #20: recommend to live

Good commiunity to reiire used #12 “not good to retire”

Feel gale in community 6d4% 65% 83%

People are friendly and caring 89% 92% 3%

Traffic congeetion 34% 25% 32%

QUALITY OF CITY SERVICES:

The 1995 respondents were asked to grade the quality of 13 city services, while
the previous surveys ssked the percentage of respondents who agreed with the
statement that the city provides good service in that area. Accordingly, what is
presented is & previous percentags of sutiefaction versus a 1999 mean
performance score based on 2 4.0 grade point scale,

Service 1988 (% =agree) 1993 (Yt=agree) 1699(mean grade poing)
Rescue Squad 81% 76% 3.68
Fire Protection 80% 83% 3.52
Garbage coliection  86% 85% 3.39
Police protection 58% 1% 3.08
Maintain parks 67% 6§7% 3.01
Snow removal g3% 82% 3.00
Strezt sweeping 56% 49% 295
Traffic enforcement $7% 2.86
Bath House 41% £3% 2.60
Zoning enforee 49% 32% 2.50
Water/sewer 6% 69% 2.37
Development 33% 2.32
Street repair 56% 4% 2.17

The remaining questions noi compared in this sddendum were worded in such 2
way that & mesningful comparison was unlikely,

IMFROVING COMMUNITY LIFE

Recreational and Culivwral Qpportunities:

1, In Manistee adults have adequate recrestional opportunities (1988 and 1993 in
Figure 3). In 1988 46% agreed with this statement (on 2 7 option scale) to
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some degree while in 1993 about 37% agreed to some sxient in 1993, In the
1999 survey, respondents were asked (on & four option scale) whether the
opportunities were sdaquate and 63% agreed that they definitely or probably
were adequate, [Thus, the 7-point agree/disagree scele will differ from the
“smaller” 1999 agree/disagree or satigfaction scales.]

Regarding recreational opportunities for children under 12 (1988 and 1993 in
Figure 15}, noting the same wording and option scale differences and
limitations with the 1999 survey in point 1, the relevant figures in terms of
adequacy wera: 1988=35% and 1993=38%, In 1999 this figure was 61%.
Regavding teenager: and the adequacy of their resreationa! opportunities
{1988 and 1993 in Figure 47), noting the same wording and option scaie
differences and limitetion with the 1999 survey in point 1, the relevant figures
in terms of adequacy were: 1988=21% and 1993=30%. In 1999, the relevani
figure was 30%.

Regarding the adequacy of cultural activities, the 1993 survey was more
explicit 85 to defining cultural enrichment, in addition to the other limitations
listed previously, With this in mind, in 1988 44% agreed that cultural
activitiss were to sorne degres adequate while in 1993 that number was 48%,
Inthe 1999 survey, that number was almost BE%,

RMISCELEANEOUS

Regarding reliance on various sources of information about city issues,
respondents to the previous 1993 mail survey relied upon the newspaper (55%),
word of mouth (21%), end radio (11%), while telephone respondents [in 1999]
listed Manistee News Advocete (42%), Word of mouth (38%4) and ceble
television (22%) gs the three top sources of information. [with radio & close fourth

place].

iv






BACKGROUND

In fall, 1999, representatives of the Manistee City Council contracted with the
Center for Applied Research and Rural Studies (CARRS) of Central Michigan University
to complete a telephone interview study of City of Manistee residents. The purpose of
the study was to learn more about residents’ views about various city services and about
the quality of life in the communify.

The Center for Applied Research and Rural Studies was created through a
Michigan Research Excellence Fund grant in 1995, Its primary focus is addressing issues
of concern to ceniral and northern Michigan. The function of CARRS is to utilize the
resources and academic expertise of Central Michigan University to assist governmental
units, social agencies, and non-profit organizations in addressing social, economic,
euvi;-onmental, and community development concerns.

The survey instrurnent for this project is a revision of a questionnaire that was
mailed to city residents in 1993, Thé questionnaire was uPdated to reflect current city
concerns and was struetured in ;Lmanner appropriate to telephone interviewing. The city
manager and planning director of Manistee worked closely with CARRS s staff through

the revision process. The compiete text of the interview schedule is found in Appendix

A.

INTERVIEWING AND THE SAMPLE
Interviews for this project were completed in the Computer-Assisted Telephone
Interviewing (CATI) laboratory associaied with CARRS. Interviewers were Central
Michigan University students who have attended a general workshop on survey research
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and telephone interviewing as well as focused training for this specific study. The study-
specific interviewer training and the pretests of the interview schedule tool pléce on
Tuesday, November 2 and Sunday, November 7, 1999. Modifications to the interview
schedule were made after each pretest session. Actual interviewing began, as scheduled, on
Monday, November 8 and concluded on Tuesday, November 16.

The sample of telephone numbers for this study was purchased from Genesys
Sampling Systems of Fort Washington, Pennsylvania, nationally recognized experts in the
field of sampling for telephone interviewing. In the end, interviewers placed calls to 1,545
different telephone numbers that were chosen randomly from listed telephone numbers.

Intewiewers began the interview by confirming that the respondent did live 111 the
City of Manistee (rather than Filer or Mamistee Township). In addition, interviewers worked
to ensure that they were speaking with someone 1‘8 years of age or older who was willing to
complete the interview schedule.

Of the total calls made, 258 were to households that were not in the city of Manistee,
were to telephones that Weré out of service, or were to noa-re;idence phones. An additional
23 calls were mada; to households where the relevant individual was incapable of spealking

“on a telephone or was not available uniil after the end of the study period.

Computer modems were programmed to call each telephone number up to five times
over a number of different days. For 460 telephone numbers, the final call resutied in the
failure to "pick up" the phone (e.g., an answering machine), and for 71 numbers the final
call resulted in a conversation etther with a household member who told interviewers that

the relevant household member was “not at home” or with a household member who was

not willing to talk at the time calls were made.
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Completed interviews were obtained from 403 residents of the City of Manistee.
Some 330 household mermbers who spoke with interviewers refused to take part in the
study. Hence, the percentage of completed interviews out of the total number of calls made
to eligible respondents who actually spoke to our interviewers was 335 percent.

The average nterview lasted for slightly over 16 minutes. Five percent of
mterviews lasted. for 10 minutes or less, while 14 percent continued for more than 20
minutes. CARRS gratefully acknowledges the cooperation and assistance of the residents
who spent time on the telephone with our interviewers.

Readers should remember that all random samples have associated with them a
margin of error, Given the populatton of the City of Manistee, a sample of 403 yields a
margin of error of about plus or minus 5 percentage points, at the 95 percent confidence
level. That is, a reader can be 95 percent confident that the population of City of Manistee
residents falls within 3 percentage points of the sample statistics presented in this report.

- Consequently, small differences between subgroups in the sample or between the results

from one question and another should be discounted.

THE FINDINGS
Data from the telephone interviews are summarized in eight sections.
. Demographic Characteristics of the Sample—including a discussion of whether the City
of Manistee qualifies for HUD funding; '
¢ Sources of Information about City Acﬁviﬁes;
e Contact and Satisfaction with City Units;

o The Quaﬁty of City Services;
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¢ - Opinions about Economic Development and Change;
e  Opimons about the Casino;
o (reneral Opinions about Manistee as e Place to Live; and

e Suggestions for Improving Community Life

| DEMOGRAPHIC CHARACTERISTICS OF THE SAMPLE
Respondents were asked a number of questions about their own background and
about their history in Manistee. These guestions appeared near the end of the interview
because they are not necessarily engaging questions for respondents and because they
may seem—io some respondents—to be private or pérsonai questions. (Respondents
were assured that their confidentiality would be maintained and that this information
would be used—as here—for summary purposes only.) Table 1 provides a summary of

the information gathered with these questions.






‘Table 1: Demographic Characteristics of the Sample

Liocation of Residence
North Side
South of Manistee River/West of US 31
South of Manistee River/East of US 31

Length of Time in Manistee

0 — 3 years

6 — 15 years

16 — 25 years

26 — 35 years

36 — 50 years

31 years or more
Mean 32.26 years
Median 30 years

Home Ovwnership
Own
- Rent

Gender
Male
. Female

Year of Birth
19091929
1930 — 1949
1950 — 1969

1970 -~ 1981
Mean 1946 — 1947

Median 1950

Frequency of Voting in City wide Elections
Everytime
Almost everyiime
Sometimes
Never
Don’t Know

Willing to volunteer
Yes
No
Don’t Know

ih

26.3%
50.6%
21.1%

C11.7%

13.2%
14.9%
19.4%
22.9%
17.9%

81.1%
18.9%

44.0%
56.0%

19.8%
29.8%
44.4%
6.0%

S S
= W
l\é Lo

(=)
& o~

14.1%
7.9%
0.2%

33.7%
39.4%
7.0%






Respondents are found throughout the .city with more than one fifth living south
of the Ménistee River and ea“st of US-31; more than one quarter living on the north side
of town; and about one half living south of the Manistee River and west of US-31. The
average respondent is not a newcomer to tha city. Omnly 12 percent of respondents have
been Manistee residents for five years or less. The typical respondent has, in fact, lived
in the city for siightly over 32 years, and 18 percent of respondents report have lived in
the city for more than 30 years. The great majority of respondents {(over 80 percent) are
homeowners. |

Over one half of the sample 1s female, which we would expect giveq:z that women
comprise more than 50 percent of city’s population (according to 1990 census data). The
average respondent in the sample was born just after the end of World War I, with 21
percent born before 1930, 28 percent born between 1930 and 1949, 44 percent born
between 1950 and 1969, and 6 percent born in or after 1970,

Respondents were also asked how often they have voted in the last decade in city-
wide elections. About 34 .percent of the sample report that they Vo'tej“every fime.” 44
percent report voting “almost every time,” 14 percent report voting “sometimes,” and

only eight percent report never “voting.”
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Demographic data from the 1993 mail survey are ¢
question on voter likelihood was not asked.

The City of Manistee is especially interested in learning whether the city qualifies
for federal funding through the Department of Housing and Urban Development. Such
funding 1s available when a specified percentage of households falls below income
ﬂuesholds‘defermined by household size. Table 2 provides information on the size of our
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respoﬁdénts’ households as well as the percentage of respondents reporting that their

_household falls below these size-adjusted income cut-offs.

Table 2: Household Sizé"and Eligibility of the City of Manistee for HUD Funds

Household Size Percentof Income Cut-off Percent Below
Respondents Income Cut-off

1 27.5 $22.050 55.6

2 32.3 $25.200 24.6

3 13.9 528,350 20.0

4 164 $31,500 27.0

5 or more! 9.8 $34,050 -$41,600° 184

Total 32.3°

We see that just about one third of households report incomes below the
appropriate threshold amount. Single-person households are most likely to be “low

income,” given this definition and the data presented in the table.

SOURCES OF INFORMATION ABOUT CITY ACTIVITIES
Manistee residents were asked to indicate how much they rely on a variety of

different sources of information about city activities. The response options were “a great

! Households with 3, 6, 7, and 8 or more members are grouped to mainfain the confidentiality of

respondents.
* Specific income cut-off is a function of household size.
7 126 respondents fall below income cut-off for their househald size group. 13 respondents chose nat to

answer the income question.






deal,” “some,” “not too much,” and “not at all.” Table 3 provides the percentage

distributions for these questions for the sample,






" Table 3: Extent of Reliance on Various Sources of Information about City Issues:
Percentage Distributions

© A Great Deal Some Not too Much Not at Al

Manistee News Advocate 41.9 355 8.4 14.]
Ward of mouth | 377 421 | 13.5 6.7
Cable television 22.3 333 19.9 | 246
Radio 17.4 34.3 204 27.9
Other information souree Yes ' No

25.6 74.4

“QOther” Information Source Volunteered by Respondents’

Number Percentage
Printed Maierials 1 42 10.4
Contact with People Involved
(including personal experience) 27 6.7
Cable Television” 7 1.7
Web Site 4_ 1.0
Other 29 72

* Percentages are based on the sample size of 403. Only 103 respondents said that they relied on an information

source other than those explicitly discussed in the interview.
* A small number of respondents volunteered this response although they had explicitly been asked the extent to

which they rely on cable television as a source of informarion about ity activities.
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The information source relied upon most is the city newspaper (the Manistes News

Advocate). Over 40 percent of respondents rely on this source of information “a great deal,” and
only 14 percent rely on the paper “not at all.” “Word of mouth from friends and acquaintances”
is aiso well nsed as an information souice. Almost 40 percent report “a great deal™ of reliance on
this information vehicle and less than 10 percent use this soﬁce “not at all.”

Broadcast media—either cable television or radio—are less likely to be cited as
information sources by respondents. In fact, slightly over one fifih of respondents report relying
on cable television “a great deai,” and siighﬂy under one fifth of the sample report such heavy
reliance on radio. On the other hand, about one quarter of respondents report that they rely “not
at all”’ on cable television, and comparable numbers place no reliance on radio as an information
source.

About one quarter of respondents tell us that they rely on an “other” source for
immformation about city activities, These respondents were asked to specify that other source.
CARRS.;S staff coded these open-ended responses into a set of discrete categories. The code
categories, as well as the numbers and percentages of the sample in them are found in the lower
panel of Table 3.

.The most common response volunteered by members of the sample involved the use of
printed material of some kind. Information soturces such as “fliers,” the “city newsletter,” “direct
mailing,” and the “Ludington paper” were included in this category. Other respondents
mentioned that they use contéct with the people involved to gain information about city

activities. This contact includes their “personal experience,” as well as “contacts with city staff”

© or “city council meetings.”

10






In 1993 respondents said that their best source of information about city activities was the
newspaper, followed by “word of mowuth,” radio,” and “cable TV.” In 1999 the newspaper and

“world of mouth” are again found to be the top two sources of city information.

CONTACT AND SATISFACTION WITH CITY UNITS

A number of questions in the interview schedule asked respondents to indicate whether or
not they had ever contacted a various city departments. If they answered affirmatively, they
were then asked the degree to which they were satisfied with the response they received. For
instance, respondents who said that they had contacted the fire department were asked: “How
satisfied are you with the response you received from the Iire Department.” Table 4 provides
the percentage of respondents who have initiated contact with city government units and their
level of satisfaction with ‘thei:f contacts. Included as well are the mean scores. The table is
arranged so that the city units with highest satisfaction scores appear first. Note that “very

satisfied” is coded “17 and “very dissatisfied” is coded “4” when the mean scores are computed.

Hence, low mean scores mean high satisfaction. (“Don’t know” responses are excluded in

compuiing the mean scores.)
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Table 4 Contact and Degree of Satisfaction with Response from City Government Units:
Means and Percentage Distributions

City Percent
&overnment with Mean'. Very Satisiied Dis- Very Dis- Don’t
Unit Contact Satisfied satisfied satisfied EKnow

I P A

Department - _
of Public 56.3 1.99 313 45.8 14.5 7.9 - 04

W orks

: ] Strongly  Agree Dis- Stroongly  Don’t
Mean®  Agree agree Disagree  Know

T am satisfied with the :
decisions City Council has 2.44 4.7 50.0 294 7.7 8.2

made in recent years

We see that over one half of the sampie has contacted the police department and the
Department of Public Works. Slightly fewer than 50 percent of the sarmnple reports having
mitiated a contact with a staff member at City Hall. On the other hand, slightly over one third of

respondents bave had contact with a City Council member, and slightly over one quarter of the

sample have had contact with the fire department.

! “Don’t Know” and “refusal to answer the guestion™ responses are excluded. “Very satisfied” is coded “1,”

“satisfied” is “2,” “dissatisfied” i3 “3,” and “very dissatisfied” is *'4.”

: “Dun’t Know” and “refusal io answer the guestion” responses are excluded. “Strongly Agree” is coded “1,"
“agree” is “2,” “disagree” is “3,” and “strongly disagree” is “4.” . :
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Degree of satisfaction with the unit contacted varies rather markedly. While relatively .
few people have contacted the fire department, individuals who have had contact are very
pleased with the response they received. In fact, almost three-quarters of those with fire
department contact report that they are “very satisfied” with the response and less than five
percent report any level of dissatisfaction. Satisfaction with the police department—although
~ lower—is also relatively high, with over two fifths of those with contact reporting the highest
level of satisfaction and only about 10 percent reporting any level of dissatisfaction at all. (Many
more respondents have, of course, had contact with the police rather than the fire department.)

The percentage of respondents reporting being “very satisfied” with contact with city
staff members is. comparable to the percentage reﬁorﬁng high satisfaction with the police.
However, almost 20 percent of respondents who have contacted city staff report being
“dissatisfied” or “very dissatisfied.” The Department of Public Works—defined as the
departmerit responsible for “things like sewer, water, and sireet problems™—also comes in for
some criticism. Over 20 percent of respondents who have had contact with this city unit report
some level of dissatisfaction, while the percent “very satisfied” is slightly bver 30 percent.

Dissatisfaction rates are highest with City Council members. Fifteen percent of
respondents with contact with council members report being “very dissatisfied” with the
response they received, and another 22 percent report being “dissatisfied.” About one quarter of
faspondents report being “very satisfied” with the response they received from council members.

Later in the mterview respondents Weré asked an additional question about the City
Council. In particular, they were asked the extent to which they agreed with the statement “T am
satisfied with the decisions that the Cify Council has made in recent years.” Only five percent of
the sample “stréngiy agree” with this statement, although 50 percent “agree.” Over 33 percent of
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respondent d.isagree with this statement to some degree, with another eight pcrcent. EXPressing no
opinion on the issue.

I_(n 1993, respondents to the mail survey were asked = series of questions of the form
“Wheﬁ I have contacted City Hall, they have responded to my satisfaction.” Theé rank order of
the “government resp_onsiveness” means is the same in the two surveys. That is, the fire
department receives the hiéhesf ratings, foliowéd by the police deparmaen;c, City Hall, the
Department of Public Works (defined as the “city garage™ in 1993), and the city council. No
effqrt was made in 1993 to distinguish between respondents who had initiated contact with the

relevant government unit and those who had not, although a neutral/“no opinion”™ middle

category was available.

THE QUALITY OF CITY SERVICES
The largest number of questions in the interview schedule asked respondents to rate the

qualtty of the city services that they receive. This section of the mnterview was introduced as
q .

follows:
Now [ am going to ask you to grade the quality of various services that city government
provides. Please think of the grading system that the schools use—where A is excellent,
B is goad, C is adequate, ID 1s fair, and E is poor.

Respondents were then asked, “How would you grade [each of 13 city services]?” Table 3

presents the mean grade as well as the percentage grade distribution for each of the services. The

logical range of the mean scores rums from 0 (“E”) to 4.00 (FA™). High scores, consequently,

represent higher grades, and the table is arranged so that the services with highest grades appear

' Some of these statements were worded in the negative (e.g., “When I have contacted the City Garage, they have
not responded to my satisfaction™) to try 1o reduce response bias. Response options included a 7-point

agres/disagree scale as well as “no opinion.”
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first, and the services with lowest grades appear last. Note that average grades are computed
after removing the “don’t know™ ar “no opinion” responses from the analysis.

Table 5: Grading of the Quality of City Services: Means and Percentage Distributions

- Don’t

Service Mean' A B C D E Know
Rescue squad 368 605 201 25 - 02 02 164
Fire protection 3.52 531 308 4.0 0.7 0.5 10.9
Garbage collection 3.39 494 40.0 7.9 0.7 0.5 1.5
Police protection 3.08 346 396 167 3.5 1.2 4.5
Efforts to maimntain parks 3.01 303 429 20.1 3.5 0.7 2.5
Snow removal o 3.00 333 432 146 62 2.0 0.7
Street sweeping 295 200 439 17.6 3.7 3.0 2.7
Traffic law/parking
ordinance enforcement 2.86 26.3 42.9 19.1 6.2 2.7 2.7
Bath house/beach . |
maintenance 2.60 15.4 34.0 22.3 6.9 42 171
Building/zoning code :
enforcement 2.50 12.9 50.0 23.6 7.7 4.5 21.3

Neighborhood water/sewer

service 2.37 17.2 343 22.9 12.4 10.2 3.0
Efforts to manage

development 2.32 13.9 32.5 251 159 7.2 3.5
Street repair 2.17 8.7 31.8 35.7 15.1 8.7 0.0

' “Don’t Know and “refusal to answer the question” responses are excluaed The grade of “A” is coded “4,” “B™ is

l.i’1 1 (lc ls “f) % “DM 15 1 EE) aIld ﬁE 15 0 n
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Table 5 - continued

Very Dis- Very Dis- Don’t
Satisfied - Satisfied gatisfied satisfied Know

Satisfaction with the city’s

water quality” 7.4 33.7 26.8 30.3 1.7
Strongly . Strongly Don’t
Agree Agree Disagree  Disagree Know
Enforcement of building
maintenance codes should be 11.9 46.0 - 274 1.2 134
more aggﬂ:essive3
Stayed
about the Don’t
Increase Same Decrease Know
Perception of Change in the _
Quality of City Services over 21.1 64.4 8.5 6.0
the Past Five Years

Table 3 indicates that the rescue squad service and the fire protection service receive the
highest overall grades. In fact, 60 percent of respondents give the rescue squad an “A” rating, 20
percent of respondents give the rescue squad a “B,” and less than five percent give this city
service a grade of “C” or below. About 16 percent of reslz;onden‘is have no opinion about this
city service. Similarly, over 5.0 percent of respondents give the fire protection service an “A,”
and another 30 p.ercent give the fire protection service a grade of “B.” Ouly five percent of
respon;lents give the fire protection service an adequate, fair, or poor grade, given that 10 percent
of respondents have no opinion about this service. |

The city’s “garbage collection service provided by the city confractor” receives

reasonably high grades, with almost 50 percent of respondents giving this service “A™ marks and

* The mean scores is 2.81.
° The mean scores i5 2.2 1.
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another 40 percent giving “B’s.” Less than two peréent of respondents say that they “don’t
know” how to grade this city service, and less than 10 percent provide a rating of adequare (“C™)
or below.

Police protection services, efforts to méintain the parks, snow removal service, and street
sweeping services receive average grades that translate to “B” (or “good™). About one third of
reépondcnts give each of these sefvices an “A” rating, and about 40 percent give a ratm;g of “B.”
Hoﬁever, over 20 percent of respondents givé each of these services a grade of “C” or below.
The “don’t know” percentage is low in each of these cases—never rising to over five percent.

Trafﬁc law and parldpg ordinance enforcement receives slightly lower gradeé.. While the
percentage of residents giving traffic/parking enforcement an “excellent” (“A™) rating is slightly
over 25 percent, a higher percentage of residents (28%) give this SE:lfVl'CE‘, only “adequate™ (“C™),
“fair” (“ID™), or “poor” (“E”) grades. | |

Less than one half of the sample give “A* or “B” grades to bath house and beach
maintenance or io building and zoning code enforcement. While close to 20 percent of
respdndents cannot rate these services (they provide “don’t know” responses), over 10 percent of
the sample give these services a grade of “D” or “E.” |

Grades for neighborhood water and sewer service (“ignoring the problem of rusty water”)
and efforts to manage city development are relatively low. While the percentage of the sample
oiving neighborhood water and sewer service an “A” or “B” grade 15 slightly over 50 percent, the
percentage of “D” and “E” grades is over 20 percent. As one might expect, very few peaple are
unable to rate the water and sewer system in their neighborhood. The percentage of “A” and “B”

grades for efforts to manage the development of the city is slightly lower than 50 percent, with
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the percentage of “D” and “E” grades are comparable to those for the neighborhood water/sewer
service.

| The city’s street repair efforts receive the lowest grades. Less than 10 percent rate this
service as “excellent” (“A™), and over 20 percent give this service only a “fair” (“D”) or “poor”
(“E”) rating. |

Respondents were asked an additional question about the quality of city services using
the four-option satisfaction scale. In particular, they were asked “how satisfied are you with the
city’s water quality?” Satisfaction levels are low. Almost 30 percent of respondents are
“diSsatisﬁed” and another 30 percent are “very dissatisfied;” only rseven percent are “very
satisfied™ with the city’s water quality.

Later in The inferview, respondents were asked general questions about the quality of life
in Manistee. One of the statements in this séries is particularly relevant here beca_mse if focuses
ona speciﬁc city function. In particular, respondents were asked the extent of their. agreement
with the statement “The enforcement of building maintenance codes should be more aggressive.”
Almost 60 percent of respondents agree with this statement to some degree, although about 30
percent disagree and about 10 percent have no opinion one way or the other.

Relatively few residents—Iess than 10 percent—believe that the quality of city
government services has decreased over the past five years; in fact, over twice as many believe
that service quality has mcreased. More than 60 percent of respondents see no change in the
' quality of services over the past five years. |

The ranl order rating of these services 1s roughly comparable in 1993 and 1999, The top
three services in both 1993 and 1999 were the rescue squad, the five protection service, and the
garbags collection service (called “refuse™ collection in 19-93). The three services (replicated
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v.vi.th.questions in 1999} with the lowest ratings in 1993 were beach and bathhouse maintenance,
building/zone code enforcement, and street maintenance. These three services receive relatively
low ratings in 1599 as well, with mean scores among the lowest of the items that were repeated
in the two years. (N ote that the 1993 questionnaire refers to “patching” of sﬁeets, while the 1999
interview talis about “street repair,”)

Two changes in ranking worth noting are the decline in the rating of neighborhood water
and sewer servi;e and the decline in the rating of snow removal service. In 1993 efforts to
maintain the ?arlcs, the neighborhood water and sewer system, and the police received roughly
comparable mean ratings; their mean scores were in the second “fier”—aot as high‘ as fire
protection, but not as low as beach/bath house maintenancé. In 1999, the grades of the police
and the park maintenance system are comparable to each other, but the rating of the water/sewer
systern—is near the bottom of the ranked list of services. The grade for snow removal service is
comparable to that of police protection and park maintenance. This average grade of “B” for

snow removal represents a decline from its representation in 1993 as one of the top four services

on the list,

OPINIONS ABOUT ECONOI\HC DEVELOPI\!ENT AND CHANGE
A.number of questions in the survey asked residents to comment on changes taking place
in the community. These questions were introduced by the interviewers who said:
“There has been a lot of talk about economic dévelopment in Manistee. These next questions
focus on your views about these development issues.” The specific questions that foHoWed
asked for respondents’ opinions about economic growth and tourism in the area. A summary of

the responses to these questions is found in Table 6.

15






Table 6: Upinions about Economic Development, Tourism, and Change in Manistee:
' Percentage Distributions

Preference Regarding Growth in the Next Five Years

Rapid Growth 8.7
Moderate Growth 63.8
Slow Growth 20.8
No Growth : ‘ 3.0
Don’t Know , 0.7
Pereception of Growth in the Past Five Years
Too Much Growth 12.0
About the Right Amount 48.9
Too Little Growth 35.9
Daon’t Know 3.2

Importance Tourism Currently Has on the Economy

A Great Deal _ ) 70.0
Some 223
Not Too Much : 2.2
Not at All 0.0
Don’t Know 5.5
Importance Tourism Should Have on the Economy
A Great Deal - 38.6
Some 46.3
Not Too Much 02
Not at All 2.7
Don’t Know 3.2
How Much Should City Promote Development in Industrial Park
A Great Deal 45.6
Some . 30.2
Not Too Much : 10.0
Not at All 9.2
Don’t Know 5.0
How Much Should City Devote to the Development of Tourism
A Great Deal 342
Some 459
Not Too Much 15,4
Not at All : 4.7
Don’t Know 1.7






Table 6: Continued

How Much Shouid City Reguiate for Historical Preservation Purposes in Downtown Area

A Great Deal . . 38.0
Some ' 44.2
Not Too Much : 8.7
‘Not at All 4.0
Don’t Know 4.2

Amount of Progress City is Making in the Area of Economic Development

A Great Deal . ' 17.4
Some 491
Not Too Much 24.1
Not at All 6.5
Don’t Know : 3.0

Opinion about Whether Cities Are Able to Manage Growth and Development Effectively

Definitely Yes 23.6
Probably Yes 56.6
Probably Not ' 12.9
Definitely Not 3.0
Don’t Know : 4.0 A

Generally speaking, residents seem committed to the idea of growth. While only 10
percent of respondents séy that they would like to see “rapid growth™ in Manistee over the next
five years, 64 percent of respondents say that they would like to see “moderate growth” in that
fime period. Oﬁly five percent of respondents.would like to see “no growth™ in the community
in the next few years. Similarly, only 12 percent of respondents believe that there has been “too
much growth™ in the past five years, with three times as many resp.ondents arguing that there has
been “too little growth™ in the recent past.

There is also a reasonably strong commitment to tourism as a component of the econormy
of the city. Almost 40 percent of respondents believe that tourism should have “a great deal” of
importance on the economy of Manistee, and over 45 percent believe that tourism should have
“some” economic importance. Interestingly, respondents believe that tourism currently has an
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gven greater impﬁct on city economic life. Seventy percent of residents state that tourism
currently has “a great deal” of econon’ﬁc mmportance, and over 20 percent state that tourism has
“some” importance on Manistee’s econormy.

Respondents also believe that the City of Manistee shouid be an active agent promoting
dew_zlopmént and tourism. Almost one half of residents in the sample respond that the City of
Manistee should promote development on the north side of town “a great deal,” with another 30

.percent of respondents believing that the city should expend “some” efforts in this direction.
There is a reasonably strong commitment to the city’s efforis to d.evelop tourism 1n the area as
well. Oﬁe third of residents state that the city shoul& devote “a great deal” of effort to the
development of tourism, with about one half of respondents stating that they favor “some” city
effort for tourism development. Slightly less than 20 percent of respondents want the city’s
éfforts in promoﬁng industrial park development or tourism to be “not too muc:l;” or “none.”

Residents also support the city’s efforts to provide regulation for historical preservation
purposes in downtown Manistee. Almost 40 percent of respondents want the city to provide “a
great deal” of regulation, with more than 40 percent supparting “some” regulation to preserve
historic aspects of the central business district.

On the other hand, residents are somewhat critical of the progﬁ:ess that has been made in
~ this areé to date. Over 30 ﬁcrcent of respondents tell interviewers that they think that the city is
making “not too much” or no progress in the area of economic development, and only 17 percent
of respondents argue that “a great deal” of progress is being made. These responses do not

simply reflect a cynical stance suggesting that cifies are unable to.be suceessfl in this arena. In

fact, almost one quarter of respondents answer “definitely yes” and over one half answer






“probably yes” when asked about whether “cities are able to manage growth and development
effectively.” |

In 1993 respondents were more likely to support development in the industrial park tha_n
the development of tourism; this continues to be the_ case i 1999, although marked majorities of
respondents in 1999 believe that at least “some™ effort should be directed to each endeavor. In
1993 there ﬁas less commitment to regulating downtown development for historical preservation
purposes than to encouraging tourism. In 1999, recognizing that the question wording change_:d_,
support for city efforts to develop tourism were about comparable to support for city efforts to
regﬂat'e for historical preservatiorn. | |

In both 1993 andA1999 non-trivial numbers of residents express concern about the
progress the city is malking in the area of economic development and about the city’s efforts to
manage development. (Data on this Jatter issue for respondents i 1999 are found in Table 5.)

Majorities of respondents in both 1993 and 1999 faver “moderate™ growth in the city.

OPINIONS ABOUT THE CASINO
The Little River Band opened a casino in Manistee during summer, 1999. A number of
questions in the interview schedule focused on respondents’ opinions about the Little River

" Casino. Table 7 provides the percentage distributions summarizing the results of these

guestions.






Table 7: Opinioils about Issues Related to the Litile River Casino:
: Percentage Distributions '

Effect of casino on quality of life :
© Greatly improved 3.7

Improved 32.8
.Stayed the same (volunteered) 28.0
Declined ' . 19.6
Greatly declined 4.0
Don’t Know ‘ 10.9

Why has the quality of life declined because of the casino? (Asked of
those respondents who believe that the quality of life has declined)

Category ' Frequency Percentage’
Traffic Issnes/Roads 55 13.6
Gambling/Bad Choices 21 5.2
Crime/Poverty/Undesirable People 16 4.0
Negative Economic Impact 11 2.7

Other 13 3.2

Quality of city’s preparation for casino opening

Excellent job 6.2
Good job | ‘ . 40.1
Fairjob ' , 29.9
Poor job _ ' 11.2
Don’t Know 12.5

! Percentages are based on the sampie size of 403. Only 95 respondents said that the quality of life in Manistee has
“declmed” or “greatly declined” because of the casino. The open-ended response from any of these respondents

may be coded into more than one catzgory.
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What “more” the city could do to prepare for the opening of the casino?
(Asked of those respondents who believe that the city has done a “fair job™ or
“poor job™ preparing for the casino’s opening)

Category Frequency Percentage’
Traffic Issues &5 16.1
Attract/Plan for more businesses 26 6.5
Better planning/More discussion 17 4.2
Other 47 11.7
Don’t Know ' 7 1.7

Is the city prepared for casino expansion?

Yes ' L 31.6
No . : 50.0
Dorn’t Know ' _ 18.4

! Percentages are based on the sample zize of 403. Only 165 respondents said that the city did a “fair job” or a *poor
job” preparing for the opening of the casino. The open-ended response from any of these respondents may be coded

infc mors than one catsgary.
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The first questioﬁ in this series simply asked respondents whether theff believed that the
quality of life has improved or declined because of the césino. The residents seeing
improvement oumumber those seeing dscline. In particular, 36 percent of respondents believe
that the quality of life has improved to some degree, while 24 percent see some level of decline.
A non-trivial number of respoﬁdents—almdst 30 percent—voiunteered to interviewers that they
see no change in the quality of life (i.e., it has “stayed the same”), and 11 percent of respondents
have no opinion on the issue.

- The 95 respondents who believe that the casino’s opening has reduced the quality of life
in the city were asked an open-ended question:- “How has the Quality of life declined because of
the opening of the casino?” Verbatim responses are found in Appendix B. In order to facilitate
s;ummarizing thes'e responses, CARRS’s staff coded them into four distinct categories and a fifth
“other” category. Table 7 provides the categories and the percentages of respondents in each.

The most commonly mentioned response by far focused on traffic and traffic-related
problems. One respondent said: “[The] traffic is too much for town to handle.” Another

1

expressed concern about “more traffic and accidents.”

Residents are mixed in their views about the efforts of the City of Manistee to prepare for

the opening of the casino. More than 45 percent of respondents say that the city did an

“excellent” or “good” job preparing for the casino’s opening, while about 40 percent give the
city’s efforts only a “fair” or “poor™ rating.

The 165 respondents who say that the (ﬁt}f did onty a “fair job” or “poor job™ in preparing
for the casino’s opening were asked: “What more do you think that the city should do?”

CARRS’s staff coded these open-ended responses into a series of categories for summary






purposes. Categories and the percentages of responses in each are found in the lower panel of
Table 7. Verbatim responses to this guestion are found, organized by category, in Appendix B.

Again, the open-ended discussion centers on issues related to traffic. One respondent
believes that thereis a need for “more traffic control on the highway.” Another argues that
“roads need fo be better in and out of town” and adds that “traffic congestion is bad.” Specific
suggestions offered include: *““They should have left Parkdale four lanes™ and “put in a light by
10™ Street.”

Finally, respondents were reminded that “the Little River Band plans to expand its casino
operation in the next year.” They were then asked whether they “believe that the City of
Manistee 1s adequately prepared for this expansion?” The re’spondents.answering *no”—one
half of the sample—outnumber those answering “yes ™ ~—slightly less than one third of the |

sample. Almost 20 percent of respondents had “no opimon” on the matter.

GENERAL OPINIONS ABOUT MANISTEE AS A PLACE TO LIVE
A number of questions in the interview schedule focused on the quality of life in
Manisiee. Some of these questions followed a standard format where respondents are read a

statement and then asked the extent to which they agree or disagrse with it. Four response

options were explicitly provided for respondents: “strongly agree,” “agree,” “disagree,” and

“strongly disagree.” Respondents could volunteer the response of “don’t know” or “no opinion.”
Table 8 provides the mean scores for these variables, as well as the relevant percentage
distributions. For this tabie, “strongly agree” is coded “1,” and “strongly disagree” is coded “4.”

Hence, low mean scores equate to high levels of agreement with the statement at hand, and the






table is arranged with the statements eliciting highest agreement first. (“Don’t know” responses

are excluded in the computation of mean scores.)
Table 8: Perceptions of Manistee as a Place to Live: Means and Percentage Distribntions

Strongly Dis- Strongly  Don’t
_ Mean'  Agree Agree Agree  Disagree  Kunow
Good community in which to

live 1.59 434 531 2.7 0.0 0.7
Good community in which to
retire 1.67 37.0 56.6 3.7 0.5 2.2
Feel safe in neighborhood at
night 1.69 36.0 38.8 4.5 0.2 0.3
Good community for raising
children 1.69 33.3 58.8 3.0 0.5 4.5
Safe community in which to
live 1.72 30.6 65.2 25 0.2 1.5
People are friendly and caring 1.77 29.8 63.3 6.0 0.2 0.7
Traffic congestion and noise is
problem in neighborhood 270 122 15.6 54.3 13.6 0.2

Change in quality of life over the past 5 years

Increased 324
Stayed the Same 51.9
Decreased 13.5
Dorn’t Know 2.2

! #Don’t Know™ and “refusal to answer the question” responses are excluded. “Strongly agree” is coded “1,”
“agree” is coded “2,” “disagree” is coded “3,” and “strongly disagree” is coded “4.”






We see “thaf, by and large, residents are happy .Iiving in their community. In fact, over 935
percent of respondents agree that “Manistee is a good community in which to live,” with over 40
percent of them choosing the “strongly agree” option when éou:Erqnted with this statement. High
percentages of rgsponden‘ts also believe that “Manistee is a good community in which to retire”™
and that “Manistee is a good community for raising children.” The yast majority of respondents
also believe that “people in Manistee are friendly and caring,” althougil the percentage of people
whom “strongly agree™ with that statement is about 30 percent. Manistee is perceived to be a
safe community: less than five percent of respondents disagree when faced with the statement *T
feel safe in my neighborhood at night”™ or with the staternent “Manistee is a safe community in
which to live.”

Respondents are less pleased with the levels of traffic and noise in their neighborhood.
Almost one third of respondents “strongly agree” or “agree” with the statement “Traffic
congestion and noise i_s a problem in my neighborhood.™

Data from the 1993 study also suggest that Manistee residents see neighborhood traffic
and noise a's a problem. The mean scores for all of the other factors labeled “livability factors”
in the 1993 report are more positive than the ﬁlean traffic/noise score in both 1993 and 1999.°

Respondents were also asked to commient on the change they have seen in the quality of
life in Manistee over the past five yeais. While about one half of the saniple ses no change, 32

percent of the sample believe that the quality of life has increased and only 13 percent see a

dechne.

* The mean scores from the 1993 study are more distinet from one another than the mean scores from the current
study. This larger “spread” of scores in 1993 may resuit from the use of the 7-point rather than the 4-point
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'SUGGESTIONS FOR IMPROVING COMMUNITY LIFE
A number of qﬁesﬁons in the interview schedule focused on residents’ opinions about the
ways in which life in the community could be improved. Four of these questions asked
respondents whether they believed existing recreational and cultural opportunities in Manistee
ﬁere adequate. Four response options were presented: “definitely adequate,” “probably
adequate,” “probably not adequate,” denmtely not adequate Table & provides a summary of

‘the responses to these questions.

‘Table 9: Adequacy of Recreational and Cultural Opportunities in Mamstee
Percentaue Distributions ‘

Praobably Definitely

Definitely Probably Not Not Don’t
Adeqguate Adequate  Adequaie Adeguate Know
Recreational opportunities for :
children under 12 ' 13.9 . 433 19.2 14.9 8.5
Recraational opportunities for
ieenagers 52 25.1 30.8 28.3 10.7
~ Recreational opportunities for
adults 132 50.1 19.9 134 35
Opportunities for cultural _
enrlchment 347 52.9 5.4 : 1.5 1.5

agree/disagree scale. The larger spread may alse result from the fact that some of the statements in 1993 were
wriiten in the negative (e.g., “Manistee is not & good community in which to retire.”)
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Respondents are moét.ﬁl{ely to believe that “opportunities for cultural enrichment—such
as plays, art exhibits, and musical performanées i Manistee” are a&cquate. In fact, onty about
- 10 percent of the sample see any deficiency in this regard. Similarly, most respondents (almost
two thirds) believe that there are adequate recreational opportunities for adﬁlts, although one
third of the sample respondents believe that such adult recreational options are not adequate and
only about one seventh of the sampie believe that such opportunities are “definitely adequate.”

Somewhat greater concern is expressed about the adequacy of recreational opportunities
for younger people. ‘While a majority of respondents believe f;hat opportunities for children
under 12 are adequate, only 14 percent believe they are “definitely adequate™ and 34 percent say
they are not adequate. (About nine percent of respondents have no opinion on this issue.) The
highest level of concem is direcied to the adeguacy ?f recreational opportunities for teenagers.
In fact, less than one third of respondents believe that these options are adequate. About thirty
percent of respondents believe that tcenage'_ recreational opportunities are “probably not
adequate” and another 30 percent see them as “definitely not adequate.” (The percent

responding “don’t know™ increases to over 10 percent.)

Perceptions 1n 1993 were similar. Residents were most satisfied with the opportunities
for cultural enrichment that existed in the community and were least satisfied with the

recreational opportunities availabie to teenagers.

Throughout the interview, respondents were asked questions designed to learn more
about their opinions about proposed changes in city services or city government. Responses to

this diverse set of questions are found in Table 10,






Table 1¢: Opinions about Proposed Changes in City Services and City Government:

Percentage Distributions

Yes
Need for indoor, year round swimming pool 593
Willing to pay more taxes for pool (among those
who see a need) 72.0
Willing to pay more taxes for pool (for total
sample) ' 427
Too Many  Not Enough
Opinions about number of city
parks 4.5 18.4
Yes
Willing to pay more taxes to improve water 7
quality (for those dissatisfied with water quality) 29.7
Willing to pay more taxes to improve water
quality (for the total sample) . 16.9
Direct
Election
76.4

Process for choosing mayor

No

(¥R
Lh
o}

14.6
8.7
About Right

76.9

Chosen from
Council
18.9

Don’t Know

3.7

13.4
7.9
Don’t Know

0.2

Don’t Know
12.7
7.2
Don’t Know

4.7

One issue that has been discussed for a number of years is whether the city needs an

indoor, year-round swimming pool. Almost 60 percent of the sample responds affirmatively.

These 239 respondents—supporters of the idea of building a pool—~were then asked whether

they would be “willing to pay more in taxes to have such a swimming pool.” Almost three-

‘quarters of these respondents answer “yes.” These respondents, however, represent less than one

half of the total sample.

Respondents were also asked whether they believe that the City of Manistee has too

many parks, not enough parks, or about the right number of parks. Over three-quarters of

respondents seem satisfed with the srarus quo. While very few people believe that the city has
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too many parks, almost one in five respondents thinks that the city does not have enough park
facilities.

As we have seen aﬁove, most respondents are dissatisfied with the quality of water in
Manistee. The 230 respondents who were unhappy Wlth water quality were asked: “Would you
be VVlHlllg to pay $10 to §15 more per month for the city to improvoe water quality and address
the rust problem.” Al majority of those respondents answer “no.’r’ Only 30 percent of
respondents who ére ciissatiéﬁed with the city’s water quality would support this monthly tax
increase. (Presumably, residents who are satisfied with water quality would not be willing to pay
for this tax hike either, but they were not asked the question.) The 30 percent of dissatisfied
residents who would support a fee increase represent only 17 percent of the total sample.

One question in the survey focused on the way in which the mayor of Manistee is
selected. Interviewers introduced this question by saying: “There has been talk about changing
the way the mayor of Manistee is elected. These changes would require a Charter Amendment.”
They then asked respondents: “Do you think that the mayor should be eiected by the citizens
directly or should the City Council choose the mayor from a.thong council members,” (If
respondents asked, interviewers were instructed to inform them that the mayor is currently
chosen from among council members.) Most respondents—over three quarters of them—tell
nterviewers that they favor the direct election of the mavor.

Finally, respondénts were asked an open-ended question: “Now, what do you believe are
the most important issues affecting the quality of life in Manistee?" Responses to this question
were summarized by CARRS’s staff. Responses as noted by interviewers are found in Appendix

B. Tabie 11 provides the codes and the percentage of respondents whose comment has been

filed m each one.
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Table 11: The Most Important Issues Affecting the Quality of Life in Manistee: Summary
Codes and Frequency and Percentage Distributions

' Category Frequency Percentage]
Jobs/Employment 122 30.3
Growth/Development - 63 156
Recreational Facilities/Options 50 124
Schools/Education _ 47 11.7
Environmental Issues 38 0.4
Traffic/Parking 35 8.7
Need for Stores 29 7.2
Water Quality 27 6.7
Safety Issues 22 3.5
Politics/City Government 17 42
Housing 13 3.2
Other 120 20.8
Dorn’t Know 11 2.7

We see from the table that 30 percent of the respondents believe that the quality of life is
significantly affected by the quantity and quality of jobs in the area. One respondent argued that
there is a need for “better paying jobs for young people to stay in area,” and another said that the
“financial aspects of Manistee™” are critical because of “limited resources for people to; provide
for their families.” Also hﬂportaﬁt for about 16 percent of residents are issues related to growth
- and development 1n the comxﬁunity. While one respondent said that the “city should allow for
more growth,” another said that there 1s “too much growth without adequate facilities o
accommodate the growth.” About 12 percent of respondents believe that recreational
opportunities have a significant ;ole to play in .determining the quality of life in Manistee. One

respondent said that there was a “need to find some recreation for teenagers,” while another said

! Percentages may not equal 100 percent because any one respondent’s comment may be coded into more than one
category. Percentages are based on z sample size of 403,
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that there is “not much to. do for families, the city is too focused on tourisnl.” A similar number
of re_spondents argue that the schools have a big mmpact on the quality of life in the commumity.
A typical comment focuses on the need to “keep up with education guality;” another stresses that
'“séhooh'ng needs to teach better preparation for _[the] outside world.”

Nome of the other coding categories contains the comments of more than 10 percent of

the sample.

CONCLUSION S
This report summarizes data from 403 telephone interviews conducted with residents of
the City of Maﬁstee during Novemﬁer, 1999, .Key findings mclude the following:

e Residents are most likely to rely on the city newspaper and “word of mouth” for information
about city activities.

o Contact with city goiremnent units varies: while over one half of the sample has contacted
the police department or the Department of Public Works, only about one quarter of the
sample has contacted the ﬁre department.

¢ Respondents are most satisfied with the contacts that they have had with the fire department;
they are least satisfied with the contacts that they have had with City Council members.

e Residents give the highest‘grades to the city’s rescue squad services, fire protection services,
and garbage collection services. They give lowest matks to neighborhood water and sewer
service and street repair.

> A majority of the sample is dissatisfied with the quality of the city’s water.

e Residents of Manistee favor “moderate growth™ in the city over the next five vears.

1
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They believe that tourism should have at least “some™ importaﬁce on the local economy,
although many believe that tourism currently has “a great deal” of importance on the city's
economic base.

Most Manistee residents support at least “some” efforts by the city to promote development
m the Industrial Park and to promote tourism. |

Residents are divided in their views about the impact of the Little River casino on the quality
of life in Manistee. More than one third of the sample see an improyement, while about one
quarter see a decline. Those who see a decline are especially concerned about traffic and
traffic-related problems.

Members of the sample are also split in their views abpu‘t the city’s level of preparation for
the casino’s opening. Among the 40 percent of the sample who believe that the city’s did

only a “fair job™ or “poor job” preparing for the casinos, the biggest concern centers an
traffic.

- Overwhelming numbers of respondents have positive things to say when asked general
questions aiaout the quality of life in the community.

Residents express concerns about the recreational opportunities for teenagers, but feel that
recreational opportunities for adults and opportunities for cultural enrichment are adequate.
A majority of the sample sees a need for an indoor, year-round swimming pool, thinks that
the number of city parks is “about right,” and suppaorts the direct election of the mayor. A
majority of residents dissaiisfied with the cﬁ‘ry’s water quality are wnwilling to pay an
increased monthly fee for water gquality improvement.

Respondents see jobs/employment, growth/development, recreation, and schools as the most

Important issues affecting the quality of life in the community.
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APPENDIX A: INTERVIEW SCHEDULE
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Q:HELLO

- Hello. (My name is , and) (I'm calling from the Center for Applied
Research at CMU.) We are calling residents of the City of Manistee on behalf of the
City Couneil to learn more about your views of services and life in your community.
I need io speak with someone 18 or over from the household.

Hello. My name is: . I'm calling from the Center for Applied
Research at CMU to complete an interview with that we began earlier.
Q:CONFIRM
Do you live in the CITY of Manistee, in Manistee Township, or in Filer Township?
CITY OF Manistee (continue with interview)
MANISTEE TOWNSHIP (interview ends)
FILER TOWNSHIP (interview ends)
other/don't know/refusal (interview ends
Q:SOURCE1 :
People receive information about city activities from different sources. For each
source ] mention, tell me if you rely on this information source a great deal, some,
not too much, or not at all. How about the Manistee News Advocate? (Do you rely
on this information source a great deal, some, not too much, or not at all?)

LS YR T N

1 GREAT DEAL
2 SOME
3 NOTTOO MUCH
4 NOTATAILL
5 refusal

. Q:SOURCEE2 . |
(How about) cable television? (Do yourely on this information source a great deal,
" some, not too much, or not at all?)

1 GREATDEAL

2 SOME

3  NOT TOO MUCH
4 WNOTAT ALL

5  refusal

Q:SOURCE3
) How about word of mouth from friends and acquaintances? (Do you rely on this
information source a great deal, some, not too much, or not at all?)

1 GREAT DEAL

2. SOME

3 NOTTOO MUCH
4 NOTATALL

5 refusal

Q:SOURCEH4
How about radio? (Do you rely on this information source a great deal, some, not
too much, or not at all?)

1 GREAT DEAL

2  SOME

'3 NOT TOO MUCH
4 NOTATALL

5 refusal
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Q:SOURCES3
- Do yourely on any other source of information about city activities?

1 YES
2 NO
3 refusal

Q:OTHRINFO
‘What information source is that?

Q:CITYCOUN
The next questions ask about the responsiveness of the city to your needs. Have you

ever contacted a member of the City Council for any reason?

1 YES '
2 NO

3 don't know

4  refusal

Q:CCSAT
How satisiied are you with the response you received from the City Council? Were

you VERY SATISFIED, SATISFIED, DISSATISFIED, or VERY DISSATISFIED?
1 VERY SATISFIED '

2  SATISFIED
3 DISSATISFIED
4 VERY DISSATISFIED
5 don't know/no opinion
, 6 refusal
Q:POLICE :
-Have you ever contacted the Police Department for any reason?

1 YES : :
2 NO
3 . don't know
4 refusal

Q:POLCSAT-—
How satisfied are you with the response you received from the Police Department?
Were you VERY SATISFIED, SATISFIED, DISSATISFIED, or VERY

DISSATISFIED?
1 VERY SATISFIED
2 SATISFIED
3 DISSATISFIED
4  VERY DISSATISFIED
5  don't know/no opinion

_ 6 refusal

Q:CITYHALL

Have you ever contacted a staff member at City Hall for any reason?
1 YES
2 NO
3 don't know
4 refusal
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Q:CHSAT

How satisfied are you with the response you received from City Hall? (Were you
VERY SATISFIED, SATISFIED, DISSATISFIED, or VERY. DISSA"_[ISFIED‘?)
VERY SATISFIED

SATISFIED

DISSATISFIED

VERY DISSATISFIED

don't know/no opinion

refusal

O\Ul-lb-l.uk\.)l—l

| Q:FIRE

Have you ever contacted the Fire Department for any reason?
1 YES
2 NO
3 don't know
4 refusal
Q:FIRESAT
" How satisfied are you with the response you received from the Fire Department?
(Were you VERY SATISFIED, SATISFIED, DISSATISFIED, or VERY
DISSATISFIED?)
1 VERY SATISFIED
SATISFIED
DISSATISFIED
VERY DISSATISFIED
don't know/no opinion
refusal

[ R | R - R i O

Q:GARAGE
Have you ever contacted the Department of Public Works — that's the department
that deals with things like sewer, water, and street problems? '

YES

NO

don't know

refusal

oW R

Q GARAGSAT
How satisfied are you with the response you received from the Department, of Pubhc

Works? (Were vou VERY SATISFIED, SATISFIED, DISSATISFIED, or VERY
DISSATISFIED?) _
VERY SATISFIED
SATISFIED
DISSATISFIED
VERY DISSATISFIED
don't know/moe opmlon
refusal

Oy Lh s ) Do
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Q:Water

Now, think about the city's water quality. How satisfied are you with the city's water
‘quality? Are you VERY SATISFIED, SATISFIED, DIS SATISFIED or VERY

 DISSATISFIED?
1 VERY SATISFIED
2 SATISFIED
3 DISSATISFIED
4 VERY DISSATISFIED
5 don't know/no opinion
6 refusal

Q:PayHZO

Would you be willing to pay $10 to $15 more per month for the cny to improve
water guality and address the rust problem?

1 YES

2 NO -

3  don't know
4 refusal

Q:PARKS

Now I am going io ask vou to grade the quality of various services that city
government provides. Please think of the grading system that the schools use —
where A is excellent, B is good, C is adequate D is fatr, and E is poor.

How would vou grade the city's efforts to maintain the parks? (Think of that A-B-C-
D-E grading system.)

A (excellent)

B (good)

'C (adequate)

D (fair)

E (poor)

‘don't know/no opinion

refusal

~ O L s U R ea

Q POLICE2
(How would you grade) Manistee's police protection service? (Think of that A~B-~C-
D-E grading system.)

A (excellent)

B (good)

C (adeguate)

D (fair)

E (poor)

don't know/no opinion

refisal

~I O th B RO

Q:SNOWGO
(How would you grade) the city's efforts to remove snow from streets? (Think of
that A-B-C-D-E grading sysiem.)

A (excellent)

B (good)

C (adequate)

D (fair)

E (poor)

don't know/no opinion

refuisal

~1Oh b B L B

Q:RESCUE
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(How would you grade) The rescue squad service prowded by the city? (T.bmk of that
A-B-C-D-E gradmg system.)

1

~1 A Lo o

A (excellent)
B (good)
C (adequate)
D (fair)
E (poor)
don't know/no opinion
refusal

Q:REPAIR

(How would you grade) the street repair provided by the city? (Think of that A-B-C-
D-E grading system.)

~1 o Lh oW ) =

A (excellent)

B (good)

C (adequate)

D (fair)

E (poor)

don't know/no opinion
refusal

Q:BEACH-

Q:GARBAGE

{How would your grade) the city's efforts to maintain bath houses and beaches?
(Think of that A-B-C-D-E grading system.) o

1

=1 O Uh s LI R

A (excellent)

B (good)

C (adequate) ‘
D (fair)

E (poor)

don't know/no opinion

refusal

(How would you grade) the garbage collection service provided by the city
contractor? (Think of that A-B~C-D-E grading system.)

1

=1 v Lh B ) k)

A (excellent)

B (good)

C (adeguate)

D (fair)

E (poor)

don't know/no opinion -
refusal

Q:FIREZ

(How would you grade} Manistee's ﬁre protection service? (Think of that A-B-C D—
E grading system.)

--_IO\UI-ILUJi\JF—'

A (excellent)

B (good)

C (adequate)

D (fair)

E (poor)

don't know/no opinion
refusal



Q:SWEEP-

Q:SEWER.

(How would you grade) the strest sweeping service .pro‘_.rit_ied by the city?  (Think of

that A-B-C-D-E grading system.}

st e A L OF 4 T S WS T BN S

A (excellent)

B (good)

C (adequate)

D (fair)

E (poor)

don't know/no opinion
refusal

Ignoring the problem of rusty water, how would you gréde the water and sewer

service in your neighborhood? (Think of that A-B-C-D-E grading system.)

L B U DR S S, T S IR

A (excellent)

B (good)

C (adequate}

D (fair)

E (poor)

don't know/no opinion
refusal

Q:CODES

Q:TRAFFIC

Q:DEVEL

(How would you grade) the city’s efforts to enforce buildmg and zoning codes?
(Think of that A-B-C-D-E grading system.)

1

~1 O s L3 b

A (excellent) ‘
B'(good) ‘
C (adequate)

D (fair)

E (poor)

don't know/no opinion

refiisal

(How would you grade) the police: department's efforts to enforce traffic laws and
- parking ordinances? (Think of that A-B-C-D-E grading system.)

=1 L R LD R e

A (excellent)

B (good)

C (adeguate)

D (fair)

E (poor}

don't know/no opinion
refusal

(How would you grade) the City of Manistee's efforts to manage the development of
the city? (Think of that A-B-C-D-E grading system.)

~I O h B D D

A (excellent)

B (good)

C (adequate)

D (fair)

E (poor)

don't know/no opinion
refusal



Q:NEEDKID

Q:NEEDTEEN

Q ‘NEEDADLT

Q:NEEDCULT

Q:POOL

Groups vary in their needs for services. Im going to ask you whether adequate

- opportunities exist in Maunistee for a number of different groups. How about

recreational opportunities for children under 12 years of age in Manistee? Would
you say that such opportunities are definttely adequate, probably adequate, probably
not adequate, or definitely not adeguate?

DEFINITELY ADEQUATE

PROBABLY ADEQUATE

PROBABLY NOT ADEQUATE

DEFINITELY NOT ADEQUATE

don't lmow

refirsal
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Recreational opportunities for teenagers in Manistee. Would you say that such
opportunities are definitely adequate, probably adequate, probably not adequate, or
definitely not adequate?

DEFINITELY ADEQUATE

PROBABLY ADEQUATE

PROBABLY NOT ADEQUATE

DEFINITELY NOT ADEQUATE

don't know

refusal

Sy Uh e U b e

Recreational opportunities for adults in Manistee. Would you say that such
opportunities are definitely adequate, probably adequate, probably not adequate, or
definitely not adequate?

' DEFINITELY ADEQUATE

PROBABLY ADEQUATE

PROBABLY NOT ADEQUATE

DEFINITELY NOT ADEQUATE

don't know

refosal -

Oy Uh o) B e

Opportunities for cultural enrichment -- such as plays. art exhibits, and musical

performances i Manistee. Would you say that such opportunities are definitely

adequate, probably adequate, probably not adequate, or deﬁmtely not adequate?
1 DEFINITELY ADEQUATE :

FROBABLY ADEQUATE

PROBABLY NOT ADEQUATE

DEFINITELY NOT ADEQUATE

don't know

refusal

dy Lh B L D

Do vou think that the City of Manistee needs & indoor, year-round swimming pool?
YES

NO

don't know

refusal
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Q:POQL2
- Would you be willing to pay more in taxes to have such a swimming pool?

1 YES '
2 NO ‘
3 don't know/it depends
4 refusal
- Q:Casino
Now, | want to focus on your opinions about the Littie River Casino. How has the
opening of the Little River Casino affected the quality of life in Manistee -~ has the
quality of life greatly improved, improved, declined, or greatly declined because of
the casino? : '
1 GREATLY IMPROVED
2 IMPROVED
3 stayed the same (if volunteered by respondent)
4 DECLINED
5 GREATLY DECLINED
6 don't know/no opinion
7 refusal
Q:HowDecl ' :
How has the quality of life declined because of the opening of the casing?
Q:Prepare

Would vou say that the City of Manistee has done an excellent job, a good job, a fair
job, or a poor job preparing for the opening of the Little River Casino?

1 EXCELLENT JOB
2 GOOD JOB
-3 FAIRJOB
4 POORIJOB
5 don't now/no opinion
6 refusal

Q:WhatMore
‘What more do you think that the city should do?
- Q:Expand '

The Little River Band plans to expand its casino operation in the next year. Do you
believe that the City of Manistee is adequately prepared for this expansion?

1 YES

2 NO

3 dorn't kmow/mo opinion
4 refusal

Q:COMMUNTY
Now, I'm going to read you a series of staiements about the quality of life in

Manistee. I'll ask you the extent td which you agree or disagree with each.
Manistee is a good community in which to live. Do you STRONGLY AGREE,
AGREE, DISAGREE, or STRONGLY DISAGREE?

1 STRONGLY AGREE

2 AGREE

3 DISAGREE

4 STRONGLY DISAGREE
5 don't know/no opinion

6 refusal

Q:FRIEND
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Q:SATE

People in Manistee are friendly and caring. (Do you STRONGLY AGREE,
AGREE DISAGREE, or STRONGLY DISAGREE?)

STRONGLY AGREE

AGREE

DISAGREE

STRONGLY DISAGREE

don't know/no opinion

refuisal

O\Ul-T—\leuJ}—!

Q:RETIRE

Q:NOISE

Manistee is a safe community-in which to live. (Do you STRONGLY AGREE,
AGREE, DISAGREE, or STRONGLY DISAGREE?)

STRONGLY AGREE

AGREE
.DISAGREE

STRONGLY DISAGREE

don't know/no opinion

refusal

Oy Lh B L 13—

Manistee is a good community in which to retire. (Do you STRONGLY
AGREE, AGREE, DISAGREE, or STRONGLY DISAGREE?)

' STRONGLY AGREE

AGREE

DISAGREE

STRONGLY DISAGREE

don't knew/no opinion

refusal

h Lh B Ul D e

Traffic congestion and noise is a problem in my neighborhood. (Do you
STRONGLY AGREE, AGREE, DISAGREE, or STRONGLY DISAGREE?)
STRONGLY AGREE

AGREE

DISAGREE

STRONGLY DISAGREE

don't know/no opinion

refusal

P RV T S FLO N

Q:CHILD

Manistee is a good community for raising children. (Do you STRONGLY AGREE,
AGREE, DISAGREE, or STRONGLY DISAGREE?)

STRONGLY AGREE

AGREE

DISAGREE

STRONGLY DISAGREE

don't know/no opinion

refusal

o Lh s W 1D
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Q:NEIGH

I feel safe in my nm,:hborhood at night. (Do you STRONGLY AGREE, AGREE,
DISAGREE, or STRONGLY DISAGREE?) _
STRONGLY AGREE ‘

AGREE _

DISAGREE

STRONGLY DISAGREE

don't know/no opinion

refusal '
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Q:COUNCIL
I am satisfied with the decisions that the City Council has made in recent years. (Do -

you STRONGLY AGREE, AGREE, DISAGREE, or STRONGLY DISAGREE?Y)
STRONGLY AGREE
AGREE
DISAGREE
- STRONGLY DISAGREE
don't know/no opinion
refusal

G‘\U!l-l-‘- 5 I (N Qe

Q:AGGRES
The enforcement of building maintenance codes should be more aggressive. (Do

you STRONGLY AGREE, AGREE, DISAGREE, or STRONGLY DISAGREE?)
STRONGLY AGREE

AGREE

DISAGREE

STRONGLY DISAGREE

don't kmow/mo opinion

refusal

= RTINS QUL

Q:EconDev

' There has been a lot of talk about economic development in Manistee. These next

- questions focus on your views about these development issues. Overall, how much
progress do you think the city is making in the area of economic development —a
great deal, some, not too much, or none? '

A GREAT DEAL

SOME _

NOT TOO MUCH

NONE

don't know/no opinion

refusal

Gy bh B N =

Q TOURISM
How much effort should the City of Manistee devote to the development of tourism

in the area -- a great deal, some, not too much, or none?
A GREAT DEAL

SOME

NOT TOO MUCH

NONE

don't know/no opinion

refnsal

[N WA T S 'R I (N
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Q:IndusPrk:

How much should the City of Manistee promote development in the Industrial Park
on the North side of town -~ a great deal, some, not too much, or none?
1 A GREATDEAL

2 SOME
3 NOT TOO MUCH
4 NONE
5 don't know/no opinion
6 refusal
Q:CBD
How much regulation for historical preservation purposes should the City of
- Manistee provide in the downtown area -- a great deal, some, not too much, or none?
1 A GREAT DEAL
2 SOME
3 NOT TOO MUCH
4 NONE
5 don't know/no opinion
6 refusal
Q:Tourism?-
How much importance does tourism currently have on the economy of Manistee - a
great deal, some, not too much, or none?
1 AGREATDEAL
2 SOME
3 NOT TOO MUCH
| 4 NONE
5 don't kmow/no opinion
6 refusal
Q:TourShld :
How much importance SHOULD tourism1 have on the economy of Manistee - a
great deal, some, not too much, or none? :
1 A GREATDEAL
2 SOME
3 NOTTOO MUCH
4 NONE
5 don't know/no opinion
‘ 6 refusal
Q:Regulate

People have different views about whether it is possible for a city -- any city - to
manage its growth and development effectively. Do you think cities are able to
manage growth and development effectively — definitely yes, probably yes, probably
not, or definitely not?

DEFINITELY YES

PROBABLY YES

PROBABLY NOT

DEFINITELY NOT

don't know

refusal

oy Lh W) N
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Q:Growth: :
Generally speaking, would vou like to see rapid growth, moderate growth, slow
growth, or no growth in Manistee over the next 5 years?

RAPID GROWTH

MODERATE GROWTH

SLOW GROWTH

NO GROWTH

don't know/no opinion

refusal

O th I LY BRI =

Q:GrowthUp ,
Generally speaking, do you feel that there has been too much growth, not enough
growth, or about the right amount of growth in Manistes over the past 5 years.

TOO MUCH GROWTH

TOO LITTLE GROWTH

ABOUT RIGHT AMOUNT OF GROWTH

don't know/no opinion

refusal

Lh Jo W R —

Q:ServUp _
Generally speaking, do you feel that the quality of city government services has
increased, decreased, or stayed about the same over the past 5 years.

1 INCREASED

2 DECREASED

3 STAYED ABOUT THE SAME
4 don't know/no opinion

5 refusal

Q:QualUp ,
Generally speaking, do you feel that the quality of life in Manistee has increased,

decreased, or stayed about the same over the past 5 years.

1 INCREASED

2 DECREASED

3 STAYED ABOUT THE SAME
4 don't mow/no opinion

5 refusal

Q:ParkNum
Generally speaking, do you feel that the City of Manistee has too many parks, not
enough parks, or about the right number of parks?

1 TOO MANY PARKS

2 NOT ENOUGH PARKS

3  ABOUT THE RIGHT NUMBER OF PARKS
4 don't know/no opinion

5 refusal

Q:MAYOR.
There has been talk about changing the way the mayor of Manistee is elected. These
changes would require a Charter Amendment. Do you think that the Mayor should
be elected by the citizens directly or should the City Council choose the Mayor from
among councit members?

1 ELECT MAYOR

2 CHOOSE FROM COUNCIL MEMBERS
3 don't know

4 refusal
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Q:WhyQual
Now, what do you believe are the most important issues affecting the quality of life
in Manistee? Just in your own words.

Q:Years
These last questions focus on your background. This information is used for
summary purposes only. Your responses will, of course, remain confidential,
How long have you lived in Manistee altogether?
Q:0Own
Do you own or rent your present residence?
1 OWN
2 RENT/LEASE
3 don't know
4 refusal
Q:AREA
I'm going to read you three options. Please choose from among these three to tell me
where in Manistee you live.
--Northside of town
--South of Manistee River and west of US-31 (that's Cypress Street)
--South of the Manistee River and east of US-31
1 NORTHSIDE OF TOWN
2  SOUTH OF MANISTEE RIVER AND WEST OF US-31
'3 SOUTH OF THE MANISTEE RIVER AND EAST OF US-31
4 don't know
5 refusal . .
Q:Age
In what year were you bomn?
Q:Vote
In the last decade or so, how often have you voted in citywide elections - for
~ example, elections for City Council, the School Board, or County Board of
Commlssmners -- every time, almost every time, sometimes, or never?
1 EVERY TIME
2  ALMOST EVERY TIME
3 SOMETIMES
4 NEVER
5 don't know
6 refusal
Q:SIZE
How many people -- INCLUDING YOURSELF -~ live in your household?
1 ONE
2 TWO
3 THREE
4 FOUR
5 FIVE
6 SIX
7 SEVEN
g8 EIGHT OR MORE
9  refusal

50



Q:INCOMEI1
Is your family income below $22.0507 Just "yes" or "no" is fize.

1 YES : -
2 NO
3 refusal
Q:INCOMEZ2
| Is your family income below $25,2007 Just "yes" or "no" is fine.
1 YES
2 NO
3 refusal
Q:INCOME3 :
Is your family income below $28,350? Just "yes" or "no" is fine.
1 YES '
2 NO
3 refusal
Q:INCOMEA4
Is your family income below $31,5007 Just "yes" or "no" is fine.
1 YES
2 NO
3 refusal ‘
Q:INCOMES5 ,
Is your family income below $34,0507 Just "yes" or "no" is fine.
1 YES '
2 NO
3 refusal
Q:INCOMES6
Is vour family income below $36,5007 Just "yes" or "no" is fine.
1 YES
2 NO
S 3 refusal
Q:INCOME?7
Is your family income below $39,1007 Just "yes" or "no" is fine.
1 YES
2 NO .
3 refusat
Q:INCOMES
Is your family income below $41,600? Just "yes" or "no" is fine.
1 YES
2 NO
3 refusal
Q:Comment
Is there anything you would like to add about life in Manistee that we haven't already
discussed?
Q:Board
Would vou be willing to serve on 2 city volunteer board or commission?
' 1 YES
2 NO
3 not sure/don't know
4 refusal

(Q:Phone



I have a phone number that you can call to volunteer your services. Would you like
1o write it down? It is 723-2558.

Q:SEX -
' Note sex of respondent.
1 MALE
2 FEMALE
Q:Thanks
That's all the questions I have for you. Thanks very much for your time.
Q:End
' Qur survey is designed for residents of the City of Manistee. I'm sorry for bothering
yow. Thank you.
Q:NOTQAL

Thanks anyway. Our study is completed. We do not need to interview any more people.

h
[



APPENDIX B:

Verbatim Responses to Open-Ended Quéstions
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“OTHER” Source volunteered by Respondents

Category 1: Printed Materials
++ Text units 3-3:

O
7 8 CTHRINFO 0 1 paper
O
{(2)
0
++ Text units 7-7:
]
16 14 OTHRINFO 0 1 Traverse city paper
(2)
++ Text upnits 10-10:
' 28 28 OTHRINFD 0 1 mail
(2} )
+4+ Text units 13-13:
44 45 OTHRINFO 0 1 fiyers from high schoel students
(2)
++ Text units 18-19:
83 86 OTHRINFO 0] 1 fliers
{2} .
80 93 CTHRINEC 0 1 some fliers come in the mail.
{2)
++ Text units 21-23:
83 84 OTERINFO 0 1 Other newspapers-Traverse City &
Ludington '
(2)
95 98 OTHRINFO 0 1 fliers and pamphlets
(2)
104 112 QOTHRIWFO 0] 1 the public schcool nswslettex
{(2)
++ Text units 27-31:
118 121 OTHRINTO o i chamber newsleiter
{2}
120 126 OTHRINFO 8] 1 school newsletters
(2) :
125 131 OTHRINFO 0 1 newslettiers
(2)
136 i44 QTHRINFO 0 1 area newspapers
{2}
138 143 QTHRINFDO 0] 1 newspapers—-other
{2} _ {5)
++ Text units 34-34:
143 148 OTHRINED 0 1 fliers
{2)
++ Text units 37-38:
157 160 OTHRINFOC 0 1 fiyers
(2)
158 167 OTHRINFC 0 1 city newsletter and the city newspaper
(23
++ Text units 40-40:
168 17% OTHRINFO 0 1 Ludington paper
(2)
++ Text units 43-45:
i78 187 OTHRINEFQ 0 1 paper and work place/people



—

2y (3}
183 192 OTERINFO

{2}

185 1283 QTHRIMEDC
{(2)
++ Text units 47-48B:

188 186 OTHRINEFDO
{2} .

1392 198 OTHRINFC
{2)
++ Text units 51-51:

216 224 OTHRINFO
{2}
++ Text unlts 55-56:

232 2320 OTHRINFEO
(2)

236 242 OTERINFECQ
Tree Net (web site)
(2) -’ :
++ Text units 60-61:

258 ©265 OTHRINFO
12)

259 287 OTHRINFO

(2)
++ Text units 65-65:
266 275 OTHRINEO
{2)
++ Text units &7-67:

268 278 QTHRINFO
(2}
++ Text units 73-73:

285 296 OTHRIWNFO
(2)
++ Text units 75-75:

288 313 QOTHRINFO
(2}
++ Text units 853-86:

332 342 OTERINFO
{2}

333 345 QTHRINFO
{2)
++ Text units B88-81:

354 365 QTHRINFO

paper has more info. about
(2)

360 373 QTHRINFD
{2) _

362 377 OTHRINED
(2)

364 378 OTHRINEFO
at cityv hall.
(2) {5}
4+ Text units 93-53:

368 382 CTHRINFO
{2)
++ Text units 86-87:

375 381 OTHRINFEDO

G 1 weekly flyer
0 1 flyers
0 1 flyers
0 1 direct mailing; mostly newspaper
C 1 Ludington paper
0 1 city newslettex
0 1 Grand Rapids press, Manistee Universal
0 1 maps newsletter
o] 1 flyers
0 1 filyers and billboards
0 1 Flyers
0 1 newslietters
0 1 mailings
0 1 fliers and m=il
0 1 fliers at differsnt establishments
G 1 our papser 1s horrible, buit Ludington
Manistes
0 1l Posters & banners.
G 1 direct mail
8} 1 Chamber of commerce brochures. HNotices
C 1 Brochures and flyers.
1 flvyers

(1=
sE

51

55

56

-60

65
67
73
75
g5

86

a8
BG

90

83

26



{2

97
(2

e
i

(1

)

378 384 CTHRINFEO
)

Text units 95-90:
386 403 QTHRINFO
} (2)

0

cations

H
g
B
k

1 bulletins or

from chamber of commerce,

Llvers or business owners

etC.

87

85



Category 2: Contact with People Involved

++ Text units 1-2:

1 1 OTERINEC 0 1 ity hall
{1}
6 4 OTHRINFO 0 1 Parsonal sxperience,
(1)
++ Text units 5-5:
14 16 OTHRINEC 0 1 inveolved in city government
(1 -
++ Text units B-5:
18 18 OTHRINFED 0 1 city council meetings and signs by
businesses ’
{1 .
18 15 OTHRINFO 0 1 mayor and [relative]? {city councilmen).
(1)
++ Text units 15-15:
49 50 OTHRINFO 0 1 people invoilwved in it
(1)
++ Text units 20-20:
82 86 OTHRINFEO 4] 1 Contacts with city staff

++ Text units 32-32:
140 142 QOTHRINWEQ 0

[

City Government and chamber

4+ Text units 35-35:

145 154 OTHRINFEC G 1 -through werk and city hall
{1) {5}
++ Text units 39-35:
162 171 OTHRINFO 0 1 city council meetings
(1)
++ Text units 4i-41:
171 . 178 OTHRINFO 0 1 brother
(1} . '
++ Text units 48-49: _ .
212 218 OTHERINFO C 1 meetings on Tues.

{1}

++ Text units 54-54:

‘ 227 235 QTHRINFOQ 0
L)

++ Text units 58-59:

1

)

city council meestings

the city itself, go ask directly

250 258 OTHRINFO 0- 1
{1)

255 264 OTHRINWED 0 1 [Relative]® on City Council
(1)
++ Text units 65-72:

271 2B0 OTHRINEFC 0 1 personal experience
(1}

272 281 OTHRINFOC 0 1 his own observations
(1) .

274 283 OTHRINFO 0 1 city hall
{1}

283 287 OTHRINFO 0 1 agenda for the mestings
(1} ' -

! Explicit information deleted to maintain respondents confidentiality.
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—

++ Text units T6-76:
302 315 OTHRINFO
{1}
++ Text units 78-78:

307 316 OTHRINFO
78
{1}
+4 Teut units 80-80:

322 335 OTHRINFOQ
{3}
++ Text units BZ-B2:

324 33% QTHRINFO
(1) {(5)
++ Text units 52-92:

365 380 OTHRINEFO
(1)
++ Text units 94-04:

372 388 OTHRINFO

speakers
(1}
+4 Text units 959-100C:

386 403 OTHRINFO
(1) : (2)
392 408 OTHRINFO

{1)

[

(=]

[

[personally identifving information]?

[personally identifying information]?

city officials

work, city dir;ctly

city hall

through organizations I belong to -

bulletins or fiyers or business owners

my husband

76

go

85

100



Catégory 3: Cegble Television
++ Text units 17-~17:

77 80 OTHRINFO 0 1 channel 2, the one with the city

commission meetings cn it - ' 17
{4)
++ Text units 24-24:

106 111 OTHRINFO o] 1 Local TV 24
(4} ‘
++ Text units 53-53:

226 233 OTERINFO 0 i channel 2 PIGC . 53
(4)
++ Text units 63-63:

262 _ 270 OTHRINFO 0] 1 channel 2 a3
(4)
++ Text units 74-74:

2580 300 OTHRINFOQ 0 1 TV 74
{43
++ Text units 88-56:

385 400 QOTHRINFO 0 1 chznnel 2 38
(4}
++ Text units 103-103:

405 422 OTHRINFC O 1 TV at elections times 103
(4) ' '

50



Catagory 4: Web Site
++ Text units 11-12:

29 25 OTHRINFO
nothing up to date
{3)
38 35 OTHRINFO
{3)
++ Text units 25-25:
108 107 QTHRINEO
(3)
++ Text units 50-50:
215 222 OTHERINEO
(3)

1=

Would like to rely on intermet, but
web site
wab page

internet

60
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Categorv 5: Other
++ Text units 4-4:

13

{5}

“$+ Taxt

35

(5)

++ Text
47

8 OTHRINFO

units 6-6:

0

15 OTERINFG D

a:

units 14-1
44 QOTHRINFO

the Stevs Hearld muselm,

(&8}

++ Text units l6-16:

67
(5)
++ Text
111

70 OTHRINFO

units 26-26:
114 OTHRINEC

informed me

(5)
++ Text
138
{2)
++ Text
142
{5)
++ Text
145
(1}
154
{5)
++ Text
177
{2}
178
(2)
++ Text
187
{5)
++ Text
221

P
zu L

{5)

++ Text
261

{5}

++ Text
263

(5).

++ Text
267

{5)

++ Text
2638

units 31-31:
143 OTERINFD
{5)
units 33-33:
148 OTHRINFEQ

units 35~-36:
154 CTHRINFO
(5)
162 OTHRINFO

units 42-43:
185 QTHEINFO

187 OTHRINFO
{5)
units 46-46:
155 OTHRINEC

units 52-52:
228 OTHRINFO

th schoeol calendars

units 57-57:
253 QTHERINFO

units 62-62:

272 OTHRINFO

units 64-64:
271 OTHRINFO

units 66-66:
277 OTHRINTO

units 63-68:
276 OTHRINFO

1 I tape their meetings and keep & ¢ity
file con them and on the individuals who have done wrong

[

-

[ )

|-

Fodd

=+

Iz

diffsrent organizations in the city like
local church, etc. :

when calling specific departmsnt

a couple of business psople have

newspapers-other
city calendar

through work and city hall

city calendar

Chamber of Commerce

paper and work place/people
Manistee police department

city calendar that used to come out
Chamber of Commerces puts out a manusl of

sign by chamber of commerce
police scanner
scanner

see what's happening
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=
++ Text units 77-77:

306 320 OTHRINFO
{5)
++ Texit units 75-78:
31z © 322 OTHRINFO
{3)
++ Pext units B1-84:
323 334 QTHRINEC
{(3)
324 335 OTHRINFO
1) {5)
328 340 OTHRINED
{5)
330 343 QTHRINFO
{5) .
++ Text units B7-B7:
340 353 OTHRINEO
{5)
++ Text units 51-921:
364 378 QTHRINFQ
at city hsall.
{2} (5)
++ Text units 85-95:
373 3B9 OTHRINECQ
(5) ‘
++ Text units 101-102:
363 4310 OTHRINED
(5)
400 416 OTHRINFO

{3)

fud

[}

fire dept member

the =schools
work, ¢ity directly
children

organizations
school

Chamber of commerce brochures. Notices

if+)s]

service clubs

local advertising

77

75
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Why has the quality of life declined because of the casino?
Category 1: Traffic Issues/Roads
++ Text units 2-3:
6 4 HowDecl 0 1 Traffic, z big thing, you never used to

have to worry about it, now you do. It has some pluses too. (develepment

ato.)

{1)

i3 S Howbecl 0 1 traffic congestion, fishermen unhappy
(1)
++ Text units 5-6:

23 23 HowDecl 0 1 trafiic
{1)

24 24 HowDecl 0 1 traffic

(1}
+4 Text units B-5:
26 27 EBowDecl i 1 tra

(1)
29 25 HowbDhecl 0 1 increase in traffic-not eguipped for it.

Temptation to spend money pecple don't have. Need better roads.
{1) {3)

++ Text units 11-11:

Ih

fie

49 50 HowDecl 0 1 traffic problems
(1),
++ Text units 13-14:

66 71 HowbDecl Y 1 traffic is too much for town to handle,
ramilies moving in ars lower income
(1) {2)

71 T7Z HowDecl 0 1 traffic problems, no light at Bth street
and speed limits too high by catholic central high school

(1)
++ Text units 21-22:

105 104 HowDegl 0 I Traffic has increased, so it is really
hard to get around. People are out gambling that really can't afford it,
end it is just a bad influence. I hate to see our children influsnced by
that sort of thing. It is establishing a wrong sense of values.

(1} {3) '
115 120 HowDecl - 0 1 Traffic is too much. We volunteer and

entering 31 is almost impossible at times
(1} '
++ Text units 24-27:
121 127 Howbecl C 1 traffic
{1} '
iz22 122 HowDecl 0 1 People srending money on casino now that

is needed for food, clothes, and family. Too much traific congestion

(1) - (3)

133 13% HowbDecl 0 1 traffic is congested, difficult tec get
through town
(1)
141 147 HowbDecl C 1 traffic
{1) )
++ Text units 29-29:
145 150 HowDecl 0 1 traffic
(1)
++ Text units 31-32:
148 153 HowDeal 0 1 greater traffic.
(1}
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152 157 HowbDecl ¢ 1 traffic, and undesirable people
(1) (2} :
++ Text units 34-35: :

166 176 HowDecl 0 1 traffic
(1)

ioB 175 Eowbhacl G 1 too much tr=ffic
(1)
++ Text units 38-42:

175 1B& HowbDecl 0 1 8o far I haven't seen improvements in
jobs, traZfic and crime are both getting worse
(1) (2)

ig8 197 HowDecl 0 1 traffic, doesn’'t like the environment
the casino crestes
(1) {6}

156 204 Howbecl 0 1 The city can't handle the trafific, but
the businesses are probably kept open longsr :

(1)

200 207 HowDecl 0 i treffic
{1}

201 - 208 HowDscl 0 1 traffic from home to highway
(1) '
++ Text units 45-45: .

211 217 HowbDecl 0 1 peopls in Manistee are not ready for the
casino —— more bankruptcies and suicides; not enough room for extra
people, roads aren't prepared
(1) {6)
++ Text units 47-54

216 224 HowDecl 0 1 traffic
(1) i

218 225 HowDecl 0 1 traffic is problem
{1)

221 228 HowDecl 0] 1 traffic
{1 .

22Z 230 HowbDecl 0 1 trafiic is bad now 'not—-so-desirable
characters coming to town': morally opposed to casino
(1) (2) :

224 229 HowbDecl 0 1 trazfic increasing; drawn in a bigger
crowd From other arsas {(more on criminal side)

(1) (2]

226 2332 HowDecl 0 1 trzffic problems
(1)

232 238 HowDbecl 0 1 increased traific flow
{1}

238 243 HowDecl 0 1 more traffic, concernsad szhout people
spending money at casino instead of family and necessities
(1) {3)
++ Text units 57-59:

244 253 HowDecl 0 1 The city will be busier
{1}

251 260 Howbhecl 0 1 more traffic and accidents
(1) .

253 263 Howhecl 0 1 mere people in town, more traffic
(1 .
++ Text units 63-65:

269 276 Howbecl G 1 traffic
{1)

270 278 Howbecl 0 1 a lot mors traffic

64

38

38



{

[

[
[E=]

T2 281 HowDzecl O

[

(1)

++ Text units 67-69:

278 289 Howbescl 0 1
(1) (2)

280 280 HowDecl 0 i
improved empleoyment opportunities
(1) ’ Y

2B3 287 HowDecl 0. 1
so giving the city 2 bad reputat
(1) (3}
++ Text units 76-80:

310 ) 323 HowDecl 0 1z
(1) o '

311 324 Howbecl 0 1

lot worse

312 322 HowDhecl 0 1
{1}

322 235 HowDhecl 0 i
{1) {2)

326 338 HowDhecl o 1
(1) {3

++ Text units B2-BZ:

333 345  Howbhecl 0 1
m-22
(1
++ Text units B4-85:

—

347 3538 Howbecl D 1
the caszinoe znd _Lruher, and diffe
scope)

{1} . (7)

355 368 HowDecl 0 i
(1) (&)
++ Text units BE-BS:

367 381 HowbDecl 0 1
(1) _

368 382 HowbDecl 0 1

but they are not
money at the cas
(1)

++ Text unltﬂ 81-82:

394 " 405 Howhecl O
rising
(1} (4}

400 416 Howbecl o 1

{1}

added traific, potentizl of crime

-
[

I

h

rt

-
[

-
[
re

—
X

I

1 the traf:z

In

th esthetics are not pleasing.

rafiilc

ave more people in town, traflfic is a

traeffic to con gestad

Fh

raffic, minor crimes

raffic congestion, local gambling

raffic hazard,

he traffic is horrific GOlng north to

ent people coming to arsa (broader
creased trafiic.

fic

I‘h >

ra

nereased traffic on UsS-31.

Fic is terrible, prices are

+affic is horrible, don't feel it's
e a

traffic and disapprove of gambling, -

corner betweesen us-31 and
has become hazardous, and peOD1e pull cut going 55 mph.

Put peopls in debt.

There is =2

lot more pecple coming through from 2ll over the state and cther places,
necessarily spending money in the town, they just spend
n

&7
68
€9
76

77
78
78

8o

B4

BS

88



Catagozy 2 Gambllng/ Bad Cholcas
++ Text units 98

28 25 Hoanc1 0 1 increase in traffic-not eguipped for it.
Temptaticn to spend money people don't have. Need betier roads.
(1) 43 '
++ Taxt units 16-17:

e Bl HowDescl 0 1 money being spent theres rather than

being spent on necessitiss for ths family. FPromoting bad decisions
{3) : _

850 93 HowDecl 0 1 against gambling
++ Texit units 23521:
100 106 Howbecl 0 1 Against gambling
~{3) | _ S
1035 104 THowDecl 0 1 Trzffic has increased, so it is reslly -

hard to get around. Pe ople are out gambling that reaelly can’'t zfford it, .
znd it is just a bad influenca. I hate to see our children influsnced by

that sort of thing. Et is establishing a wrong senss of values.

(1) {3)

++ Text units Z3-23:

iis 125 HowDecl 0 1 pecplea-that can't &fford to do sc go
here and spend § trying to maks it big -

3) :

Text units 25-35;

4+ o~ rt

122 1227 HowDecl 0 1 People spending money on casinc now that
is needed for food, clothes, and family. Too much traffic congestion
(1 | (3) '
4+ Text units 33-33: ‘

153 158 HowDecl 0 1 increzses crime, depreciates walue of

property, spend too much monesy they can't afford, zffects people's

attitundes, atiracts peovle o* not good characrer
(2) {3)
++ Taxt. un*ts 54-54:
238 243 HowDecl C° 1 more trzfiic, concsrned zbout peopls

spending money at casino instead of family and nescessities
(1) {3} o
++ Pext units 61-62: -

260 268 Howbecl 0 1 Gambling problems with citizens is

important....and it is too zveilizble for pecple with gambliing prchlems.
(3) :

v oo 263 271 HowDecl 0 1 pegple need their money fcr other
things, mekas rent to go up higher, things would bes better if it was not
there ' g .
(3) (£) ‘ ‘ S TN
++ Text units 695-69: : :

283 287 HowDecl 0 1 more traffic and disapprove of gambling,
so giving the city z bad rsputzation
(1) .3
++ Text units 7i-72: :

285 288 FHowDbhecl G 1 2 lot of people zre spending thelr money
out thers znd shouwld be spending it on their families
{3) :

280 300 EowbDezl 0 1 people zre spending money they don't have
{3)
++ Text units 74-75: . : .

Z88 310 HowDecl 0 1 non-gamblers end up losing z lot--become

addictive to people who are not gamblers
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{3}

305 317 HowbDeel
(3} .
++ Text units 80-B81:

326 33B Eowbecl
{1} ' {3)

332 342 Howbhecl
(3)
++ Text units B83-83:

334 346 Howbecl
don't have-basically the
(3
++4+ Text units S0-80:

370 383 Howbhecl
{3)
++ Text units 93-93:

403 424 HowDecl
don’'t have
{3)

0

1 people lesing money znd geing back

1 traffic congestion, local gambling

decrease in moral character

[

1 she sees old people spending money they

addicticon aspsct.

O

1 people spend too much money there alresady

1 too many people spending meney they

67

75

B0

B3

a0



Categorf 3: Criﬁe/Poverty/Undesirable Pacple

++ Text units 10-10: . .
32 33 HowDecl 0 1 brought in .2 whols new class of pesople,

worse
12)
++ Text units 12-13:
57 59 HowbDecl 0 1 Poverty level not good with casino,
create more problems
(23
66 - 71 Howbecl o 1 traffic is too much for town to handle,
families moving in are lowsr income
(1) . {2}
++ Text units 18-19:
23 94 HowDecl 0 1 Zwful - toc many crimes, bringing
low-1ife, airplane travel. Too many tourists.
(2) {86)
g7 101 HowDecl 0 1 type of people that come in
(2)
++ Text units 30-30:
lag 152 HowbDecl C 1 crime
(zy -
+4+ Text units 32-33:
152 157 HowDecl 8] 1 traffic, and undesirabkle people
(1) {2}
153 158 Howbhecl 0 1 inecreases crime, depreciates value of

roperty, spend too much money they can't afford, affects people's
P I peor

" attitudes, attracts pecﬁle ef not good character

{2) (3]
++ Text units 38-38:

i7% 1B6 HowDecl 0 1 S50 far I haven't seen improvements in
jobs, traffic and crime ars both getting worse
1) {2y :
++ Text.units 43-43:

206 212 Howbecl 0 1 character of the citizens is greatly
declining - causing meoney to get cut of circulation from businesses in
£he areaz
{(2)
++ Text units 50-51:

222 230 HowDecl 0 1 traffic is bad now : 'noit-so-desirable
characters coming to town': morally opposed to casino
(L) (2}

224 22% HowDecl D 1 traffic increasing; drawn in a bigger
crowd from other argas {mors on criminzal side}

(1) (2)
++ Text units 56-5&

243 246 HowDecl 0 1 the types of tourists coming are
effecting guality of 1ifs - bad influences providing an unsafs atmosphere
(2}
++ Text units 67-87:

278 289 HowDscl 0 i added raffic, potentizl of crims
(1) {2)
++ Text units 79-739:

322 335 HowbDesrcl 0 I traffic, minor crimes
(1) (2)
++ Text units B4-84: :

347 35% Howbecl 0 1 the traffic is horrific going north teo
the caszino and further, and different people coming to area |(broader
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Category 4: Negztive Economic ITmpact
++ Text units 28-2B:

143 148 HowDscl 0 1 rent of the homes in that arsa.
{4)
+4+ Text units 37-37:

177 185 Howbhscl 0 1 the pawn shop
{4) '
++ Text units 46-46:

212 219 Howbscl 0 1 toock her hairdresser away
(4}
++ Text units 62-~62: )

263 271 Howbhecl G 1 pzople need their money for other
things, makes rent to go up higher, things would be better if it was not
there
{3) (4)
++ Text units 68-68:

280 290 HowDecl 4] 1 traffic is horrible, don't fesl it's

improved smployment opportunitiss, the zesthetics are not pleasing.
{1) {4}
++ Text units 70-70:

287 297 Howbecl 0 1 gas is expensive

Text units 73-73:
4 304 HowDecl 0 1 too many business places hurting for

T
28
nelp and 2 lot of other bad changes
(4) |
++ Taxt units BE-87:
362 377 HowDecl 0 1 properiy values have sky rockested
(4)
363 376 Howbhecl ¢ 1 Hotel and restaurants are full.
(4}
++ Text units 91-061: ‘
3564 : 408 HowbDecl 0 1 the traffic is terrible, prices are
rising
(1) (4)
++ Text units 94-84: .
405 422 HowDecl 0 1 too many businesses have closed bzcauss
of it
{(4)
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Categéry 5: Other
++ Text units 4-4:

23 21  HowDecl 0 1 took 211 worksrs needed in other fields
(6}
++ Text units 7-7:

25 26 HowDecl . 0O 1 When there isn't anything geoing on, they

blame it on the casinc, liks the hospital, they szy Lhey don £ have
adegquate help and they blame 1t on the casino.
(€)

++ Text units 15-13: _
72 75 HowDecl 0 1 their First intent was to build sports

facilities, and that would have been better, going to deteriorate the
city. Individuals can't just go for entertainment, they get very much
involved and it is almost like an illness, for everycne. Odd thing, that
elderly are sent there.

(6)
++ Text units 18-18:
83 94 HowDecl C 1 Awful - too many crimes, bringing
low—1life, airplane travel. Too many tourists.
{2) {6)
++ Text units 36-36:
172 : 180 Howbhecl 0 1 everything is focused on that
(&)
++ Text units 38-33:
188 157 HowDecl 0 1 traffic, doesn't like the environment

the casino creates
{1) {6)
++ Text units 44-45:

208 216 HowDscl O 1 den't know
(6)

211 217 HowDecl 0 3 p=ople in Manistee are not ready for the
cagsine —~- more bankruptcies and suicides; not encugh roem for extra
people, roads aren't prepared
(1) (6]
++ Text units 55-55:

240 24% EBEowDecl 0 1l there zare pr Dblems over who is benefiting
(6)
++ Text units 60-80:

2589 267 HowDecl G 1 no lasting value to the residents; only
benefits temporarily
(6} :
++ Text units 66—-66: .

274 283 HowDecl 0 1 not the business that should be there
{6)
++ Text units 85-85:

355 369 HowDecl 0 1 Increased traffic. Put pecple in debt.
(1) (6) '
++ Text units BS-B89:

368 382 HowDecl 0 1 Increased traffic on US-31. There is a

lot more people coming through from all over the state and other places,
but they are not nscessarily spending money in the town, they just spend

money at the casino.

(1) _ (6}
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‘What “more” the city could do to prepare for the opening of the casino?

Category 1: Traffic
++ Text units 3-G:
B 10 WhatMore 0

!._\
=]
v}
H
n
it
i
u
Fhy
Fh
Jie
n
N
(8]
ju}
rt
H
8}
I,,,J .
8]
]
ot
jag
O
£
10
=
=
u
';<:

2gp. during school times
(2)
AN 12 WhatMoers 0 1 fix traffic on highway
(2) )
12 13 WhatMore ¢ 1 enforce traffic and centreol it
(2)
++ Text units 8-11:
16 14 WhatMore 0 1 no opinicn. Traffic at some point will

be a problem.

(2)

19 19 WhatMore 0 1 conduct some traffic pattern counts to
see whether additional trafiic signals nsed te be added
(2)
23 23 WhatMore 0 1 tra#fic control
(2)
24 24 WhatMores 0 L get different traffic situation
(2)
++ Text units 13-13:
30 30 WhatMore 0 1 stop light on corner of 22 and 31

(2}
++ Text units 18-20: '
48 47 WhatMore ¢ 1 not sure becazuse I think that it's the

count but definitely bstter traffic and ability for more stores to come
Y ¥

into town (Meijer) I don't agree with the city manager
(2) T (3)

49 50 WhatMore 0 1 get the strests and traffic signals
ready rfor the traffic

(2) ‘

50 51 WhatMore 0 1 plan on wider streeits, widsning highway.
Traffic congestion -
{2} !
++ Text units 23-23:

58 61 WhatMore G 1 strests unprepared; traffic system

unprepared; police protection AND goodwill need to be mixed; no
activities for peoplsz that did not want to gamble {even in summer)
(2) (5)

++ Text units 25-27:

68 68 WhatMore Y 1 Trafific control. It is the township and
county which neesd more traffic lights in major interssctions.
(2)

71 72 WhatMore G 1 prepare for the traffic-signals and
roads, etc. Bad timing for construction
{2) :

72 75 WhatMore 0- 1 nothing. The little river band should
hire their own people, not the city Grezater parking, nead to markst
Manistee better and provide infcrmation to pezople.

{2) {3) {5)
++ Text units 34-34: ‘

io0z 108 WhatMors C 1 the highway and traffic are a problem
(2) '

++ Text units 36-36:

[t=9

_1c

11

18

15

20

26

27



11z 117 WhatMore ¢ 1 More ready Zor traffic -
(Z)
+4+ Text units 40-40:

127 132 WhatMore 0 - 1 roads need to be better in and cut of
town. Traffic congestion is bad
{2}
++ Text units 44-45:

138 144 WhatMors 4] 1 Streets improved, job force been better
prepared, business owners are devastated by the casino in a negative way,
no day care for workers at the casine, and treific flow tremendcus

(3} (2) {3)

138 143 WhatMore 0 1 Teo much traffic, lights neot suitable
either
(2)
++ Text units 47-48:

145 150 WhatMore 0 1 have ketter traffic patterms
{2)

148 153 WhatMore 0 1 streets need to be dezlt with (the
traffic problem. )

(2)
++ Text units 50-50:

152 157 WhatMore 0 1 thought into traffic fliow
{2)
++ Text units 52-53:

154 162 WhatMore 0 1 look at trzffic patterns within the city
(2)

155 161 WhatMors o 1 they. sheculd have .1é&ft Parkdale four
ianes, thzre should be & stoplight M2Z and 31
{2)
++ Taxt units 55-56:

162 171 WhatMore 0 1 traffic problems, hotel, restaurant
problems
(2) . A3

178 186 WhatMore 0 1 they need to address the traffic
{2}

44 Text units 60-6%: _

iBS 197 WhatMore 0 1 got to do something about the traffic,
raroute 31 around the city and/or add more trafiic lights
(Z)

183 189 WhatMore 0 1 traffic, need other places like plays ozr
shopping to direct people from the casino there
(2) {3)
++ Text units 67-74:

211 217 WhatMere o 1 riring people to do study of zccidents
on streets nseds te be done (poor planning); need more blinking lights
and stop lights and enforcement of speed limits
{1) (2) '

214 221 WhatMore 0 1 traffic patterns are ilnadesguate
(2}

218 225 WhatMore 0 1 put in & light by 10th street
(2)

218 226 WhatMors 0 1 not enough restaurants, motels, traffic
flow neads to be fixed
(1) (2)

220 227 WhatMore 0 1 have the main road and construction dene

before the casino, get rid of the detours because teo much traffic will
come through the residential sreas
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(2) -
221 228 WhatMore 0 1 prepared for the trafiic
2} :

{

222 230 WhatMore o 1 new stoplights: mors cops
(2) {5) .
223 231 WhatMors 0 1 fix trzific problems
(2)
++ Text units B80-80:
251 260 WhatMore 0 1 they nesd to change the speed limit on
115-31 (lower the speed limit)
(2)
++ Text units B84-85:
265 274 WhatMore 0 1 put up more stop lights, there is =2

traffic problem, it is hard to get to the highway
{2}
289 276 WhatMore 0 1 traffic situation, esp. north Parkdals
by hospital, speed limit is tco high and not enocugh contrel there
(2}
++ Text units 87-87:

275 285 WhatMore 0 1 traffic improvements
{2)
++ Text units E5-82:
280 290 WhatMore ¢ 1 need teo improve traffic situation, mozre
info about it before cpening
(1) {2)
++ Text units 92-52:
2838 298 WhatMore 0 1 something about traffic needs to be done;
{(2)
++ Text units 97-97:
288 313 WhaiMore 0 1 traffic control: crime control

(2}
++ Text units 100-101:

308 . 321 WhatMore 0 L kick the casinc out, control traffic
somehow
{2) : (b}

310 323 WhatMore ¢ 1 traffic needs improvement

{2}

++ Text units 103-103:

313 325 WhatMore 0 1 contrel the traffic and gst counselors
for people with gambling problems, ete.
(2} . 15}
++ Text units 105-105:

322 335 WhatMore 0 1 preparad for the traffic

{2)
++ Taxt units 107-108:
328 338 WhatMore 0 1 do something about the traffic

(2)

331 344 WhatMore 0 1 restaurants, and hotels, traific lights
{(2) o (33
++4 Text units 1106-110:

333 345 WhatMore 0 1 should install & £ull traffic light for

peak hours.
{2}

s 1 11 .
343 355 WhatMore C 1 Taks care of traffic problems

(2)

+4 Text units 116-117:
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346 361 WhatMore 0 1 take care of traffic and be arcund if we

need help
{2) {5} _
351 366 WhatMore 0 1 They need to dezl with traffic,
{2}
++ Text units 115-120:
356 370 WhatMore 0 1 Things in the way of road improvemernt,

and counseling for gambling problems (the casino should also help in this
as well as the road improvemenis)

{2) (5)

358 374 WhatMore 0 1 need more traffic lights, another
entrance to the casino, extend the express way to bypass through town
{2)
++ Text units 122-126:

363 376 WhatMors 8] 1 Nesd g lot more traffic contreol and
wider highway and lights.

(2)
365 380 WhatMore e} 1 a number of decisions should have beesn

made before the cpening of casino, such as money, etc. Traffic provisions

should have been better made

(1) (2) : _
368 382 WhatMore 0 1 Thers should be & stop light put up at

Us 31 and M 22.

(2)

control the traffic

369 385 WhatMocre 0 1
(2) , ,
370 383 WhatMore 0 1 treffic prep.--how to handle it
(2)
++ Text units 128-129:
375 38 WhatMore 0 1 traffic lights needed
{2}
376 382 WhatMore 0 1 do something sbout the traffic --

specifically on Bth street (caution light on corner deesn't do any good,
needs a2 stop light)

(2)
++ Text units 134-134:

400 416 WhatMors 0 1 traffic lights; confusion ocver who had
sutherity —-- none of this was dealt with before the epening
{1} {2)
++ Text units 137-137: _

408 426 WhatMore 0 1 traffic light in froat of Casino on 31
(2)

75

116

120

128

-
[¥%]
129



Category 2: Attract/Plan for mera businasses
++ Text units 14-15:

33 34 WhatMors ¢ 1 Go back to city planning. 3Bring in
differsnt businesses.
{1 {3)

41 38 WhatMore 0 1 build a few things to get in on what the
casino draws in
{3}
++ Text upits 17-18:

47 44 WhatlMore 0 1 should be courting more industry and
better jobs in the area. 2dd another super market, only 2 in city.

{(3)

48 47 WhatMore 0 1 not sure bhecazuse I think that it's the
county, but definitely better traffic .and ability for more stores to come
intoc town (Meijer) I don't agres with the city manager
{2} (3)
++ Text units 24-24:

62 62 WhatMore 0 1 community needs nice apartment complex
(3)
++ Text units 27-27:

72 75 WhatMore o 1 nothing. The little river band should

hire their own pecple, not the city. Greater parking, need to market
Manistee better and provide informaticn to pecple.

(2) (3} . (5)
++ Text units 32-32:
83 94 WhatMore 0 1 Should get more jobs— higher

payingufactoriés, benefits & fair wage.

{3)

++ Text units 37-39: .
118 121 WhetMore 0 1 the city didn't prepare the business

community for the labor shortage due to the casino..... The casino took

about 400 people ocut of the work force. The city didn't consider this

impact en a2 short-term level.

(1) {3)
i21 ' 127 wWhatMore 0 1 help th= smaller stores survive
(3)
126 130 WhatMore 0 1 need 2z few restaurants that stay open

iater Ffor something to do after casino. Add & Iew more hotels.
(3)
44+ Text units 4 :

136 144 WhatMore 0 1 Streets improved, job forcs bzen better
preparesd, business owners are devasiated by the casine in a negative way,
no day care for workers at the casino, and traific flow tremendous

(1) (2) {3}
++ Text units 51-51:

153 158 WhatMore 0 1 not adequate parking in town for
shopping, not adeguate shops, not adegquate restaurants (different classes

and types)

{3) (3)
++ Text units 34-55:
161 165 WhatMors 0 1 creates mors Jdobs for the town
(3)
162 171 WhatMore 0 1 traffic problems, hotel, rastaurant
problems
(2) (3}
++ Text units 57-5B: )
i81 184 WhatMore C 1 shouid allow mors businesses and
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factories into the city, nessd more than just k-mart. Find something for
kids to do, build something to rollerblade or skate board since so many
kids are doing it and are getting in trouble for being in the strests znd
-are mestly not causing problems. HNeed year round.

(3) (5)
1B4 191 WhatMore ¢ 1 get EDO leooking for small companies to

come in, keep it from becoming a retirement community, need factoriszs and
jobs, residence don't look access to Zifth avenue beach.

(3)
++ Text units 61—-61:

193 188 WhatMore . O 1 traffic, need other places like plays or
shopping to direct pesople from the casino there
(2) (3)
++ Text units 63-63:

203 211 WhatMore 0 1 helping with advertising--attracting
tourism
(3)
++ Text units 66-66:

2089 216 WhatMore 0 1 get other business to come to the town
(3)

++ Text units 91-81: ’

286 293 VWhatMore G 1 put more effort into keeping local
businesses abreast of how they would ke affected by the increase of
people-in tawn, etc. and what changes they would need to make
{3}
++ Text units 926-56:

298 310 WhatMore 0] 1 allow more commercial businesses into
the city-~lots of job opportunities for employment
(3)
++ Text units 106-~106:

<325 3327 WhatMore .0 1 Need to axpand, better airport, more
hotels. . -
{3) - ‘ {5)
++ Text units 108-108: .

331 344 WhatMore 0] i restaurants, and hotels, traffic lights
(2) . (3) ;
++4+ Text units 112-1313:

335 348 WhatMore 0 1 more rentals
{3)

337 348 WhatMore 0 1 worked more with police and
hotels/restaurants '
{3) (5)
++ Text units 130-130:

377 350 WhatMore 0 1 push more for industry for better jobs,
which means more schools, and bigger taxes
(3) {5)
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Category 3: Better planning/More discussion
++ Text units 1-Z:

2 3 WhatMore 0 1 think things through before
decisions-more rasearch

{1

(]
s}
[

6 4 WhatMore 0 anning,
intercommuinity coordination.
(1) '
++ Text units 7-7:

15 15 WhatMore 0
qualified personal
{1}

++ Text units 14-14:

Could have been mors talk and

ot

responsiveness, good managemsant,

33 34 WhatMore 0 1 Go back to city planning. Bring in
differsnt businesses.
{1} {3)

. ++ Text units 35-35:

107 113 WhatMore 0 1 Faster in preparing for it and for
different problems that may arise.
(1)
+4+ Taxt units 37-37: ,

118 121 WhatMore o 1 the city didn't prepare the business
community Ffor the labor shortage due to the casino..... Ths casino took
about 400 pecple out of the werk force. The city didn’'t consider this
rt-term level.

immact cn a sho
(1) (3)
++ Text units 44-44:
136 144 WhatMore 0 1 Streets improved, job force besen bettier
prepared, business owners are devastated by the casinc in a negative way,

c M

no day care for werkers at the casino, and traffic flow tremendous
(1) {2 {3)
Fo Xt units 67-67:

2 217 WhatMore 0 1 hiring pesople to do study of accidents
on strests needs to be done {poor planning); nesd more blinking lights
and stop lights and enforcement of speed limits

= (D

o3

(13 {2)
++ Text units 70-70:
210 226 WhatMore 0 1 not enough rsstzurants, motels, traffic
flow needs to be fixed
(1) {2)
++ Text units 77-78:
240 24¢% WhatMore 0 1l nezed better grip on management
(1) '
243 246 WhatMore 0 1 actually listen to thes people views
(1)
4+ Taxt units B3-83:
264 273 WhatMore 0 1 LISTEW to the suggesstions of the citizens
(1)
4+ Taxt units B5-BO:
280 280 WhatMors 0 1 nsed to improve traffic situation, more

infc about it before opening
(1} {2}
++ Texi units 11B-118:

354 365 WhatMcore 8] 1 we have to have open znd reallistic
communication with the community and county, mental health should have
bean prepared with resulting addiction and alcoholism from gambiing.
(1) (5)
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++ Text units 123-123:
365 3B0 WhatMore o i a number of decisions should have been

mads bafors the opening of casino, such as money, etc. Traffic provisions
should have been beitter made

(1) (2)
++ Text units 127-127:
374 3B6 WhatMore 0 1 the city government should listen to the

citizens of Manistse; city has done some things that people may not

like/want; it sesms like it's a joke to gst involved

(L)

++ Text units 134-134:

400 416 WhatMore 0 1 traffic lights; confusion over who had
authority -- none of this was dealt with before the opening '
(1) - (2)
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Category 4: Other
++ Text units €-6:
13 9 WhatMors 0 1 nothing-they won't and can't do anything

{3)
++ Taxt units 12-12:

25 26 Whatbkere C 1 should get police force in order to tell
people what tribal suthorities exist, and inform the city people what is

++ Text units 16-16:
44 '

45 WhatMore 0 1 listen to casino's commants

{5} :
++ Tewt units 21-2Z3:

52 53 WhaitMore o 1l improve water
{5} :

56 54 WhatMore 0 1 let the casino be and ksep the city out
of it
(5)

58 61 WhatMore 0 1 streets unpreparesd; traffic system

unprepared; police protection AND goodwill need toc be mixed; no
activities for people that did not want to gambls {even in summer)

{2} (5)
++ Text units 27-28:
72 75 WhatMore 0 1 nothing. The little river band should

‘hire their own people, not the city. Greater parking, need to market
Manistee better and provide ianformation to people.

(2) (3] {5) !
75 7% WhatMore: O 1 get 2z new mayor
(5} o
B3 86 WhatMore 8 1 Recreztion center-more towards kids
{swimming pool there)
{5)
++ Text units 31-31:
85 8% WhatMere 4] 1 crganize snow removal. Stop running omn =
schedule when you go around when thers is no snow
{5}
++ Taxt units 33-33:
100 10é& WhatMors' O 1 Shouldn't have it zll together
{5)
+4+ Text units 42-43:
133 139 WhatMore 0 1 voting system before it entered the
community
{5)
135 140 WhatMore 0 1 worse is yet to come
{3)
++ Text units 46-46:
1389 146 WhatMore O 1 make it more avallsble, quit fighting it.
(5)
++ Text units 51-51:
153 158 WhatMore 0 1 not adeguate parking in town for

shopping, not adeguate shops, not adeguate restaurants (differesnt classes
and types)
{3) (3)
++ Text units 57-57:

181 184 WhatMore 0 1 should aliow more businessss and .
fzcitories into the city, nesed mere than just k-mart. Find something for
kids to do, build something to rollerblade or skate board since sc many
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kids ars doing i1t and are getting in trouble for being in the stresets and

are mostly not czusing preoblems. Need yesar round. 57
(3) (5)
++ Text uniits 64-85:

204 214 WhatMore 0 1l didn't have police protecticn at the
casino, wasn't in place before it opened : G4
{2)

207 215 WhatMore o 1 gambling casinc environment is not a
positive influence i 65
{5}
++ Text units 73-73:

222 230 WhatMore 0 1 new stoplights: more cops 73
(2) {5) ‘
++ Text units 75-76:

228 234 WhatMore 0 1 city reneged on commercial fishing
agreements with the Native Americans—-—this should be Iixed 75
{(5)

238 248 WhatMore o 1 law enforcement--get more 76
(3)
4 Text units 75-789:

246 254 WhazMore 0 1 the casino has no ezfect, no prep needed 79
{5}
++ Text units B1-B2:

255 264 WhatMore C 1 Pay ore attention to zoning ordinances g1l
{3)

260 268 WhatMore 0 1 they didn't have policing in
effect...vhers was a scramble at the lasit hinute B2
(3}
++ Text units 86-B6:

273 282 WhatMore 0 1 improve the water B&
{(3)
++ Text units B8B-EB:

278 289 WhatMore 0 1 don't have -answexr . . 88
{5) -
++ Text units 93-083:

2580 300 WhatMore 0 1 ¢lese it down 83
(5}
++ Text units 85-95:

287 305 WhatMore 0 i nothing--the casino is & separats
contract, a federal desszl, city shouldn't be involved 85
{5)
++ Text units 95-100:

301 - 312 WhatMore 0 1 not let it come in 8a
(5)

308 321 WhatMcre 0 1 kick the casinc out, conirol trafiic
somehow 100
(Z) (5}
++ Text units 103-104:

313 325 WhatMore 0 1 control the traffic and get counselors
for people with gambling problems, etc. 103
(2} {3)

318 328 WhatMore o 1 get rid of it 104
{5}
++ Text units 106-106:

325 337 WhatMiore 0 1 Need to expand, better airport, more
hotels. 106
(3) {5)

81



++ Text units 109-109:

332 342 WhatlMore 0] 1l some safety net for-psople who will have
gambling problems
{5)
++ Text units 111-111:
334 346 WhatMore 0 1 not put it in
(5)
++ Text units 113-113:
337 349 WhatMore o 1 worked more with police and
hotels/restaurants
{3) (5}
4+ Text units 115-116:
344 358 WhatMore 0 1 do more for kids, 6~15 pool would be

fine, more activities in the winter time for the kids, do more for the
people that maks less than below average. BShe needs help insulating her
house but she makses too much but the mayor can get insulation in the
houses that she owns.

(5)
346 361 WhatMore 0 1 tazke care of traffic and be arcund if we
need help
{2) ‘ {5}
++ Text units 118-1185:
354 365 WnatMore 0 1l we have to have cpen and rsalistic

communication with the community and county, mental health should have
been prepared with resulting addiction and alcoholism from gambiing.
{1} {5) , :

356 370 WhatMore 0 1 Things in the way of road improvement,
and counseling for gambling prcblems (the casino should also help in this
2s well as the road improvements)

(2) {5)
++ Text units 121-121:
362 377 WhatMcre 0 1 improve the downtown area
{5) .
++ Text units 130-133: .
377 390 WhatMore 0 1 push more for industry for better jobs,
which means more schools, and bigger taxes
{3) {5)
378 393 WhatMore 0 1 I don't think they should; it is up to
the casino
{3}
388 405 WhatMore o 1 nothing
{3)
394 409 WhatMors 0 1 a percent of the winnings should go. to
the scheocols '
{3}
++ Text units 135-136:
401 421 WhatMore 0 1 it waesn't the city's job to do anything
it i up to the Indian tribal
{5)
406 417 WhatMore o 1 appoint a city rep con the board which

the casino is giving the money. What are they going to do with ths
money, it should be planned
{5}
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Category B: Don’t Know

]
++ Text
g4

(6}

++ Text
150

{6)

++ Text
156

(6)

44 Text
283

(6)

++ Text
252

{6)

+4+ Text
300

{6)

Sk Text
311

{6)

units 30-30:
88 WhatMore

units 62-62:
204 WhatMore

units 90-90:
- 287 Whatlozre

units 54-954:
303 WhatMore

units 95-08:
211 WhatMore

untts 102-102:
324 WhatMore

[

1ol

[

[

don'‘t know

I don't know

don't know

]

haven't thought about that

don't know

don't know

deoezn't know
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What do you believe are the most important issues afiecting the quality of life in Manistee?

Category 1: Jcobs/Employment
++ Text units 4-4: )

5 7 WhyQusal 0 1 mere jobs, but they are getting there now
{3)
++ Text units 6-B:

B 10 WhyQual 0 I ftraffic due to the casino, need more
busziness
(4} {5} .

9 11 WhyQual c 1 Nesd more growth, it hasn't grown, but

the casino has brought az lot and changed the way of living. We nsed a
lot to keep the younger pecple here. Not just the casino, but business,
etc. Lower taxes Ffor the retired peopls and single women (widows),

(1) (5) (8)

10 12 WhyQual 4] 1 need more better paying Jjobs
{5)

++ Text units 12-12:

i4 16 WhyQual 0 1 the casing, -"cb opportunities
{3) {8)
++ Text units 16-20: .
18 18 WhyQual 0 1 not eneough work for kids when they get

out cof school, people with families don't stay in Manistee, they move out
gntil retirement. Bring more shepoing to the area, even Meijer. (move to
iudington?) and need for mors quality Jjobs for the young adults

(5) |
19 18 WhyQual 0 1 zafety educationzl oppertunities;
commercial/industrial work opportunities
(53) {9) (11)
- 20 .20 WhyQual 0 1 industries shut down
(5} ,
21 21 WhyQual 0 1 wages, Trying to get younger pecple in
{5) ‘ ;
2z 22 WhyQual 0 1 Greater commercial development downtown,
and definitely more restaurants. DMore code enforcement on the oid

buildings. Road improvement, first street from the highway west to the
lake, Washington from the bridge to the industrial park and cld us-31
through town. :

{4) {5} ' {8) {12}
++ Text units 24-24:

26 27 WhyQual 0 1 more employment needed--decent
employment, not low-paying jobs
(3}
++ Text units 27-27:

30 30 WhyCuzl 0 1 jobs, industry more than casino-ws nead
(5)
+4+ Text units 25-30:

32 33 WhyQual 0 1

promoting industry {vs. just tourism)
Making it 2 safe place to live in and bes in. More curfew laws for teens

to not be on the street at night

{5) {11)
34 32 WhyQusl g 1 jobs, downtown area needs improvement,
access to public beaches
{2} {5)
++ Text units 35-37:
38 40 WhyQual 0 1 jobs for permansnt residents!
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(2) -
41 38 WhyQual 0 1 guiet peace, more thingsz for younger
people to do, more places for young peoplie to come back to and roost,
not to leave and stay gone (not fast food places, but places to make z
good living and raise a family), net just retirees living in Manistee

{3} {3)
42 43 WhyQual 0 i jobs
(5)
++ Text units 41-41: ]
47 44 WnyQual 0 1 hetter pavinc jobs for young pecple to

stay in area, schooling needs to teach better preparation for outside
world

{3) {9)
++ Text units 44-47: N
50 51 WhyQual b 1 ability to handle traffic and the nszed

for more indusiry. Too dependent on casinco. Nothing else to do. Littls
businesses 1fIly.

{4) {5)

51 52 WhyQual 0 1-jobs
(5) '

33 56 WhyQual 0 1 neead more Ffactories and businesses
{3)

54 B3  WhyQual 0 1 employment affordable living
(5% (L3}
++ Text uniits 50-52:

57 5% WhyQual 0 1 City sheould allow for more growth-
bigger stores (Meijer) Need more business. !
(1) (5)

58 61 WhyQual o 1 getting better businessss where psople
can makes & better living
{5}

60 63 WhyQCual 0 1 The school systems; the opportunities

for employment; the shopping(grocery and department stcre) all need to be
improved. Manistee has limited oppertunities for fine dining, cultural
exposure. The library nesds to be fully funded. City services are

adeguate. ‘
(3} {5} (5} {12}
++ Text units 55-55:
63 66 WhyQual 0 1 got to be more jobs in town to kzep

young people living in Manistee, only worried about tourist, not city's
citizens
(5)
++ Text units 37-58:

€5 68 WhyQual 0 1 Casino. getting more jobs in area.
maintaining businssses. Schocls-more police there. more people should
teach their children pride in Manistee and work for it instead of leaving
(3) (8] {9)

66 71 WhyQual ¢ 1 schools, “jobs, roads
{4) {5} =)
++ Text units 61-61:
65 73 WhyQual o 1 Mcre jobs for young people
{5)
++ Text units 6Z-67:
73 78 WhyCual 0 1 getting jobz for residents, having
places for kids to go
(3) (5}
74 77 WhyQual 0 1 opportunity for employmsnt, recreation,
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revitzalizing downtown arsa, new high school 665
(3) {3) {2}

75 79 ‘WhyQual 0 1 nzed to bring in morz industry; more
aggressive; need a grocery store (competition)! - §7
{5] (12}
++ Text units 65-70: )

77 " 80 WhyQual 0 1 Need to bring more industry to Manistes.

Bigger/more stores are needed. We need good paying jobs. People leave
for school and never come back because they get higher paying jobks in

other placss 68
(3)

78 B2 WhyQual 0 1 economics 70
{5)
+4 Text units 75-76:

85 B9 WhyQual 0 1 jobs 75
{2)

B7 91 WhyQCual 0 1 Lack of good paying jobs. 76
(3)
++ Text units B3-84:

94 88 WhyQual 0 1 Jcb opportunities Extracurricular
activities 83
(3} {5)

85 88 WhyQusl 0 1 strong ed. System, restore family
values, no activitiss, sports, etc. during dinner, mere jobs, expand
industrial paris, maintain tourist attraction B4
{5) (8) {9)
++ Text units 83-983: '

104 112 WhyQual 0 1 the eccnomy 93
(5}
++ Text units 95-85:

106 111 WhyQual 0 1 Recreational opportunities- non
alcoholic for adults and anything for othsrs: Police admin and Hospital
admin need to be refreshed. Domestic situation- pelice not helpful.

Hospital- physicians iffy. Doctor could not even look at finger shut in

door. Told woman needs to see psychiztrist witheout listening. BNeed to

let more business=ses in the community. We have potential. Town is too

small, but could have & lot going for it. 85
(3) (33 {8)

+4+ Text units 57-858: .

108 116 WhyQual ¢ 1 More faciories and clothing stores are
neesded. 87
{5}

109 107 WhyQual 0 1 guality from plants on the east side cf
town by Manistee lake, try but need more improvements, & few more jobs w/
dacent wages 98
{5) (B)
++ Text units 100-100:

112 117 WhyQual ¢ 1 Economy- too much tourism and not snough
businesses. 100
(5]
++ Text units 103-103:

116 124 WhyQual 0 1 nzed more jobs that pay decently, beitter
pay than at casino; officials sometimes discourage growth 103
{1} (8)
++ Text units 105-106: . .

118 121 WhyOusl 0 1 mere service orientated Jjobs, move away

from industrial related jobs. Aggressive efforts of a small group of

86



people to creatie & false atmosphere (overstated condition concerning
water) is dangercus. Well intentioned, but misinformed. Effocrts for
attention toc the cause has caused a great desl of harm to the community

=N

(i.e. signs and fzlse info).

(5) (6)

118 125 WhyQual 0 1 Schools, employment
- {3) (2)

44 Text units 10B-108:

121 127 WnhyQual 0 1 higher wage jcbs needed, too much tourism
(5) {8)
++ Text units 112-112: . _

128 133 WhyQual 0 1 johs for young need to be provided
{3) '
++ Text units 115-118:

131 : 136 WhyQual 0 1 Wot encugh Jjobs that pay good wages to
live in the town. Rusty water needs to be taken care of. Not enough for
the kids to do, leads to destructive behavior ‘

(3) {5) {6}
132 137 WhyQual ] 1 activities for youth, economic

development outside downtown area, real effort to bring in good paving
leng term jobs in, '

{3) {3)
133 138 WhyQu=l 0 1 the h2s dezl, it's blown out of
proporiion. jobs could be lost.
{5}
134 138 WhyQueal 0 1 more work to keep voung peopls in afier
they are out of schodl
{3) '
++ Text units 120-120:
136 144 WhyQual 0 1 Financial aspects of Manistee, limited
resources for pecple to provide for their families
{5)
++ Text. units 122-124: - .
138 143 WhyQual 0 1 Businesses and jobs disappearing.
(5)
135 146 WhyQual o 1 industry is something the city is

ignoring. It employs meny people, if industry is ignore they will lose =z
lct of pscple. The younger generation will have to move if industy is
ignored. The casino has helped this problem scme.

{(5)

140 142 WhyQual C 1 nsighborhoods, safety of our family,
medical facilities, education and job security.
{5) : {B) {11}
++ Text units 133-134:

148 154 WhyQusl 0 1 sustained growth, stable work force,
safety and welfars, education,
(1) {3) {8}

150 155 WhyQual o 1 T think one is more industry.,.now we

rely toc much on tourism. For young people we nesd more job oppeoritunity
and make sure they kesp enough police on the recads. Mors shopping!

{3) {8)

++ Text units 136-137:

152 157 WhyQual 0 i lack of work that pays
{3) _

153 158 WhyQual 0 1 casino; churches; amount of good
businesses for good areas to work in
{5) (8)
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++ Text unlLs 141-141: -
157 160 WhyQual 0 1 water, ths weather, the pollution from

Chicago, the economic system, environmental issues, nesd more
recycling-make into revenus

(2) {5) {6} (8)
++ Text units 144-145: ! .
160 166 WnhyCual J 1 trying to get jobs; good school systienm
{3) {g)
16l 165 WhyQual 0 1 jobs and economy
)

++ Text units 14E8-148:

165 173 WhyQual C 1 Lack of industry and quality of life has
improved in the police force and the schools are being supported sc are
the libraries this is a2 good thing for the gquality of lifs

(5) (8) {9)
4+ "Text units 151-151:

168 1753 WhyQual 0 1 getting more guality jobs in the city
and mores indusiry
{3)
++ Text units 155-154&:

172 180 WhyQual 0 1 education, jcbs, mors for tsens to do
{3) {5) : (9}

174 181 WhyQual 0 1 sueccess of industry: success of the

summer tourist boom
{3)
++ Text units 165-165:

183 ' 182 WayQual O 1 bring more revenues for the people,
better paying jobs, more steady employment, and more recreationzal things
like the recreational facility with moltipurposes for all ages—--like a
community center

(3) (5)
++ Text units 1687-167:
ies . 123 WhyQual 0 1 underpay, ta:es
(5) {8)
++ Text units 172-172:
180 194 WhyQual 0 1 Industrial growth, more good jcbs for
the younger peopls and old tooc.
(1) | (5)
++ Text units 181-10501:
205 218 WhyQual 0 1 get more businesses thesre, less tourism
(3] {8)
++ Text units 183-183:
211 217 WhyQual G 1 low paving jobs in industrizl parks,
weak uvnions when they used to be strong
(5) '
++ Text units 157-198:
215 222 WhyQua ¢ 1 higher paying jobs
(3)
216 224 WhyQual C 1 the replacement of industry with tourism

iisten to z2ll the residents instead of just a select few look at ths
Logal fishing people and issues

(5) (8)

++ Text units 201-201:

218 226 WhyQual 0 1 growt in numbers reguires storass, stc.
for people to use: cater to citizens rather then just tourists: city.
council needs fo replenish the town's industry: nesd jobs that have
bensfits: street repair
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(1) (4) (5) (8) ' (12)
4+ Text units 210-210:

228 234 WhyQual o 1 not enough jobs: tourism pushing needs
to stop '
(3) (8)
++ Text units 216-216:

235 241 WhyQual 8] 1 l1.increased growth and not being able to

£i11 jobs w/ guality pecple bc of that growth Z.too much dependsnce on
tourism--focus should be on industry instead 3.long term effects of
casino should be considersd 4.control the growth in the city 5S.enforce
the building codes beftiter or they're worthless

(1) {5} (8)
++ Text units 215-210:

238 243 WhyQual 0 1 mors industry instead of casinos
fourism ground watsr contreol better guality of water '
{2) (%) (6)
++ Text units 236-236:

256 266 WhyQual o] 1 not enough work for locals
{5}
++ Text units 235-240: :

259 267 WhyQual 0 1 availability of well paying jobs;
guality of school system; activites that promote community unity
(3) {3) (9)

260 268 WhyQusl 0 1 & lot more needs to be focused ifowards
voung people....in terms of jobs available. There is nothing provided
warm enough for people with disabilities (water). People with
disabilities nsed to be addressed more thouroughly
{5) (8) e
++ Text units 244-244:

264 273 WhyQusl 0 1 more industry is needed
{5)
++ Taxt units 246-246:

266 - 275 WhyQual 0 1 pay sczle; over-inflated real estate
prices '

{5) (B)
++ Text units 250-250:

270 279 WhyCual o 1 not enough jobs
(3)
++ Text units 253-253:

273 282 WhyDual 0 1 needs more industry, needs an Arby's,
nead a rollar skating rink -

{3 {5) {12}
++ Text units 258-2508: ‘
278 291 WhyQual 0 1 schoeling and bringing kids up to know

right and wrong, availability of good paying and guality jobs, cleaning
up unsightly building debris, etc in the city, services provided by
police and fire depi. '

(5) {8)
++ Texit units 261-261:
281 288 WhyQual 0 1 more industry; mos job opportunities:
more activities for teens: more store competition and wvariety
(3} {3) (12)
++ Text units 266-267:
286 293 WhyQual 0 1 need more industry for better jobs with

good pay and benefits; the city should attract the industry into the city
znd pay more attention to that area
(53
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287 297 WhyQual o 1 neot ercugh joks: high price of h20 and

gas 267
(5) (6) (8}
++ Text units 276-278: .
296 - 308 WhyQusl c 1 downtown needs mors commerce 276
{(3)
297 305 WhyQual 0 1 lack of economic opportunity for young
pecple to worlk, 277
(3] :
288 310 WhyQual 0 1 gst some businesses in for liability
sake——they are pushing ocut all of the pecple who have to work for =z
living (they want this to be a retirement town); new school voted in was
good!; do something about breaking inte vechicles 278
{5) {9) (11)
++ Text units 280-280:
300 311 WhyQual 0 1 do need to get some industry and as fax
25 tourism they are pretty much prepared to itake of that and casino will
assure that : 2B0
{5) '
++ Text units 282-283:
302 315 WhyQual 0 1 education; jchs; recreation 282
{3) {3) (9
303 314 WhyQual 0 1 more economic developmz=nt more
recreation for the teens to keep them off the streets 283
{3) {5) '
++ Taxt units 290-2580:
310 323 WhyQual 0 1 need to focus on the employment better
jobs for people in town. : 280
(3)
4+ Text units 284-295:
314 328 WhyQual 0 1 growih and mors jobs. 294
{1) {5}
315 . 326 WhyQual o] 1 good paying jobs. contxel of traffic.
‘city needs to communicate better with its citizens, the paper isn't
enough (or zccurate)—-try the intesrnet. . 2085
{4} (3} {109
+4 Text units 285-285
318 331 WhyQual 0 1 see more full time jobs-better paying
ones 289
{5}
++ Text units 301-302:
322 335 WhyQual 0 1 l.employment for high school and ceollsags
grads. 2.advanced educaiticnal opportunities 3.reduction of substance
abuse 4.grezter exchange between cpinions znd appreciation for other
points of view ' 301
(3) (8) {9) {10)
323 334 WhyQuzl o 1 more zctivitides for kids znd adults:
more jobs: more cash 302
{3) =)
++ Text units 304-304:
325 337 WhyQual 0 1 industry, industrial parks, they are
putting them up, and leaving bad ones right next to them. Plus, ths
casino just went up, that will probably end up being a flop. ] 304
{1) (5] (8}
++ Text units 30B8-308:
329 340 WhyQual o 1 schools, jobs, don't need
condos, healtheare is bad, hospitszl isn't good, 308

50



(13)

(9)
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(8]
lack of guality employment for psc

(1) {5)
++ Text units 312-312: -
333 345 WhyQual 0 1
talent and intelligence lost, because there are no coportunities. i
only bars and churches. . . :
{5)
++ Taxt units 314-315:
335 348 WhyQual © 1 finding jobs
(5) :
336 347 WnyQual 0 I not enocugh jobs fer young psopls not
enough recreation for the tesnagers : _ 315
(5] '
0 1 more employment opportunities. 328
1 Weed more jobs in the community.

a3

(3}

++ Text units 325-329:
364 WnyQual

Need to keep yvoung peopls in

350
0
citizens that live in Manistee need to be thought of more instead o

368

Need more shopping areas.
(12}
they neesd hsalth care
336

{3)
++ Text units 334-336:
WhyQual
1 hasalth care, the decent jckhs have
but there are too many jobs that one cannot support
335

355
(8)
0

WhyQual
tco many low collar jobs.

tourism.
in,
1 getting industy, mors businéss in

Manistes

{3)
356
healthcare built
their families omn.
available.
{8)

(5)
357 WhyQual
0
keeping the
351

{5) :
Text units 338-338:
WhyQual
higher paying younger pzople can stay there and make

370

0
1 get more jobs that are substantially
e living too

371

++
355 374
1 Growth, creating more jobs,
and prometing the culturzl things
They need to be encouraged more
school,

interested in tourism
0

3y :
++ Text units 3531-351:
372 388 WhyQual
parks and things that are here now,
that we have through out the year.
(3) {3}
0 1 better jcbs means better meoney,
too many
356

(1)
++ Text units 356-356:
377 380 WhyQual
mors homes, more taxes, stz oo much enfases on tourism,
souvenior stores and not enough industry Tourism should be an addition
amount of money not so the community has to depend on it
(5) (9} (12} (13}
++ Text units 358-359:
379 384 WhyQual ¢ 1 education, job opportunities with
stable, good jobs, attracting new businesses, redevelopment of downtown
manistee, sewer separation, road repair 358
(4) (5} {3}
395 WhyQual 0 1 jobs are most important, then can
proceed w/ recresation thinks they are on the right track, no drastic
359
in r to
362

{1)
380
change, but some is good
{3) (5)
++ Text units 362-362:
397 WhyQual 0 1 We need better paying jobs,
& place to go

383
assure us that our kids have
a1

{3)



++ Taxt units 368-3605:

3590 406 WhyQual C 1 employment, business growth, school
system
{5) {9)
< ++ Text units 371-372:
383 410 WhyCual 0 1 the small industries w/ low paying wages
need to be replaced by bsttsr jobs
{5)
394 409 WhyQual 0 1 the economy-minimum wage jcobs, not
enough medical services for those who don't have insurance
{5} {8)
++ Text units 376-376:
398 420 WhyQual 0 1 the economy is poor-little jobs
{3) ' :
++ Text units 379-380:
402 425 WhyQual 0 1 good jobs being available
=] :
403 424 WhyQual 0 1 the casinc and lack of jobs

(3} (8}
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Category 2: Growth/Development
++ Text units 1I-1:

1 1 WhyQual oy 1 growth b/c of the casino and
aconomy——Ffuture planning agygressively and on & big scale nssds to be done
(1)
++ Text units 3-3:

3 2 WhyQual 0 1 loock for more industrial growth and

recreational opportunities for tesnagers, and teo deal with the effects of
the casino~traffic congestion.
{1} (3) (4)

+4+ Text units 7-7:

9 ' 11 WhyQual 0 1 Need meores growth, it hasn't grown, but
the casinc has brought z lot and changed the way of living. Ws need a
lot to keep the younger people here. Not just the casine, but business,
getc. Lower taxes for ths retired people and single women (widows).

{1} (3} {8)
++ Text wvnits 28-28:
31 31 WhyQusl 0 1 slow, reascnable development that

doesn't compromise the charm or natural resources of the city but

enhances them.

{1}
++ Text units 38-38: )
43 42 WhyQual 0 #1, I think that they should preserve

1
the beaches, don't sgll them off. Kesp them for the younger generations.
#2, Don't let Manistee get too large that it doesn't loose the smzall town

atmosphere. Xeep it for the people that were borm and rsised there, not
just for the rich ‘
(1) (2} (8)
++ Text units 48-48:
55 57 WhyQual 0 1 Where our town is geoing. Is it going to

be up for the develcpment and everything coming in

(1) , :
++ Text units 30-50:.

57 5% WhyQuzl 0 1 City should allow for more growth-
bigger stores(Meijer) Nesd more business.
(1) ) {5)
++ Texi units 55-59:
&7 70 WhyQual 0 1 safety; controlled growth
(1) {11} :
++ Text units 77-78:
B8 52 WhyQual ¢ 1 develeoping toc much
{1)
g 85 WhyQual e 1 growth cof the town, dossn't bescome
another Traverse city. Zoning..... appropriate buildings next to esach

other, Mzintenznce of the downtown...Victorian theme carried through.
Water is safe and good to drink. Parks are envirommentally safe and rec.
activities aveilable. '

(1) {2) {3) (€)
++ Text units BH-BE:

55 102 WhyQual 8 1 Planning more important than
contreolling- growth, learn from other communities. Manage it and use
wisely.

{1}
++ Text units 92-52:

103 108 WnyQual 0 1 The growth and how its managed.
(1)

++ Text units 28-58%:
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111 114 WhyQual 0 1 The mest imperiant thing to me is that
they maintain what they have now. Continue to grow, but kesp downtown
historical. ©Ch, th&e WATER
(1) - oo {e) {8)
++ Text units 101-101:

113 119 WhyQual 0 1 need to focus on growth
{1
++ Text units 103-103:

116 124 WhyQual 0 1 need more jobs that pay decently, better
pay than at casino; officizls sometimes discourage growth
(1) {5}
++ Taxt units 125-1285:

145 150 WhyQual 0 1 traffic problems, the =sconomic

for

development, need more recreation Ifor youth
(1) (3} {4)
++ Text units 133-133:
148 154 WhyQual ¢ 1 sustzined growth, stable work force,
safety and welfare, education,
(1) : {5} (8)
++ Text urits 135-135:
151 159 WhyQual O 1 traffic c¢rowth pop. tourism has a big
effect on growth
{1) {4)
++ Text units 142-142:
158 163 WhyQual 0 1 Safety and slowness of growth
(1) (11)
++ Text units 146-146:
162 171 WhyQual 0 1 den't put industriszl park on lake
1)
++ Taxt units 153-153:
1740 170 WhyQual G 1 growth tourist's dollar improvements
in gemeral, gireets, appearance of city, etc. get rid of eyesores
{1) : : {4) (8]
++ Text units 161-161: ‘
178 186 WhyQual 0 1 Improved traffic contrel... They are not

regulating what kind . of progress is bsing made, soms is good but alot is

(1) (4)
++ Text units 172-172:

190 194 WhyQCual 0 1 Industrizl growth, more good jobs for
the younger peopls and old too.
{1} (5}
++ Text units 184-184:

202 210 WhyQuzal 0 1 Lezave Manistes as it is with no
condos!!! Have destroyed the besauty of the lake and town. Brings in
extra sewage, walter and more problems. How much meore can the city take??
Need more retzil stores scmewhere in town mere grocery storass!!!!  Need
more for teenagers to do. Senior center, need one desperatly, turn an
empty building intc a senior center
(L) ' (2] (3) - (8} (12)
++ Text units 190-190: _ _

208 208 WhyQual 0 1 The city being proactive vs. reactive I
have & fear that the condos near where I live are going to grow too much
and I hesar rumors that the park i1s going to be sold to ths conde. this
is bad. They have alsc limited expansion of the beach arez. Why did

they dredge the yacht channel through fifth avenue to block the beach
(1) (8)
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++ . Text units 186-1586G:
214 221 WhyQual b 1 Economic development contreolled
historic restoration parking police presence in the downtown area
4) (8) (11)

(1) il
++ Taxt units 201-201:
219 22€ WhyQuzl 0 growt in numbers reguires stores, =tc.

for people to use: cater to citizens rather than just tourists: city
council needs to replenish the town's industry: need jobs that have
benefits: street repzsir

1
I

Fope b

(1) (4) (5) (8} {12}
++ Text units 214-214:
232 238 WhyQual C 1 controlled growth maintaining the safe
environment sports complex- pool, ice rink, etc
(1) {3) (11,
++ Text units 216-216:
235 241 WhyQual O 1 1l.increased growth aand noit besing able to

£i1l jobs w/ quality pecple bec of that growth Z.too much depesndernce on
tourism--focus should be on industry instead 3.long term effects of
cesino should be considersed 4.control the growth in the city 5.enforce
the building ceodes better or thay're worthless

(13 (5) (8)
++ Text units 2231-221:
240 245 WhyQual 0 1 control over development
(1)
++ Text units 225-226:
244 253 WnyQual ] 1 The casinc and the rapid growth in the
city, some of small guaintness is being lost. If the allow Indians to

fish in lake Michigan, Manistee will suffer from that

{1) (8]

246 254 WhyQual 0 1 keeping the community lzid back--don't
let the city grow tco much like Traverse City... keeping the cmall town
community

(1} )
++ Text units 235-235:

255 ' 264 WnyQual G 1 The casino, also the development on 5th
ave. beach area, and the Hydrogen sulfide pipelines
{1) (2) (8)
++ Text units 243-243:

263 271 WhyQual 0 1 the development start earlier on the
street, it is a hazerd to the traffic more works to the parks, kids can

do some work, more recreational activities

{1) (3] (4)
++ Text units 251-251:

271 280 WhyQual o 1 growth-not tourist though
(1} :
++ Text units 254-254:

274 2B3 WhyQual a 1 uncontrelled development
{1)
++ Text units 262-263:

2B2 282 WhyQusl 0 1 the growth
{1)

283 287 WhyQual 0 1 too much growth without adeguate
facilities to =ccomodate the growth; not adequate staffing to meaintain
the parks; if we grow to fzst, we'll have & problem
{1) (3]
+4 Text units 268B-269:

288 284 WhyQual o 1 too many condos that are too clese to
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the water. Can't =see the lake anymors!i!
(1)

285 298 WhyQual 0 1 economic developmenit; not zllowing crime
to become uncontrolable dus to the advancementi/enlargement of the casino

(1) {8)
++ Text units 274-274:

294 304 WhyQual 0 1 afraid growth will get out of hand and
city is not as safe as it used to be
{1) (11)
++ Text units 2785-279:

[ =3

288 313 WhyQual o]
dot.s must remain effective
{1} (8)
++ Text units 2B4-284:

way growth is hendled: police and fire

304 318 WhyQual 0 1 the development
{1)
++ Text units 293-204:
313 325 WhyQual 0 1 schoeols, the economic developmeni, and
keeping families in the city
(L) (9)
314 328 WhyQual 0 1 growth and more jobs.
(1) (5)
++ Text units 296-2056:
316 328 WhyQual o 1 water: watch polluticn of laks mich.:
slow down growth
, 13 (2) (6)
++ Text units 304-304:
325 337 WhyQual 0 1 industry, industrizl parks, they ares

putting them up, and leaving bad cnes right next to them. Plus, the
casino just went up, that will probably end up being a flop.

(1) (5) (8)
++ Text units 30B-308: )
328 - 340 WhyQual G 1 =scheols, jobs, don't need
condos, healthecare is bad, hospital isn't good,
(1) (3) (8) {9) - (13)
++ Taxt units 322-322: B
343 353 WhyQual 0 1 Their seswer charges should noct bs egusal

to the water...it should be half. Because of the incressd growth, there
are too many raised taxes. Also increased trzffic is z problem.

(1) (4) (8)

++ Text units 330-330:

351 366 WnyQual 0 1 The development that they ar looking for
dees not enhance the guality of 1ife in Manistee
{1)
++ Text units 338-33%:

360 373 WhyQual 6] 1 Education based on the lack of
technology in schocls. Nesd to be more worldly, very closed minded here.
More cultural events. More mainteined growth with an sye for proper use
cf the natural resources in this area.

(1) {2) {3} (8] {9)
++ Text units 344-344:
365 380 WhyQual e 1 water quality, crime enforcement,
education, control for overgrowth
(1) ey {9) (11}
++ Taxt units 34B-348: .
369 385 WhyQual C 1 maintiaing the guality of life that thsy

nave and keeping it with the growth that they have. more tax abatements

26
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good on tourism, but ksep economic growth

{1y (8)
++ Text units 350-~-351:

371 387 WhvQusal 0 . 1 whether or not they can properly diresct
growth need tc replace trees that disappear in neighborhoods, stop

cramming more one building on & single lot, looks tacky and overgrown,
will be a problam in thes future, what about parking, eto.
(15 (4] (8]

372 388 WhyQu=sl 0 1 Growth, cresting mere- jobs, keeping the
parks- and things that are here now, and promoting the cultural things
hat ws have through out the yvear. They need tc be encouragsd more
1} (3} {53 '

T
++ Text units 358-358:

378 384 WhyQual 0 1 education, Jjob copportunities with
stable, good jobs, attracting new businessss, redevelopment of downtown
manistee, sewer separation, road repair
(1} (4) (5} {9)

++ Text units 360-360:

3B1 . 396 WhyQual 0 1 the growth of the things of what we are
going to do for children and teenagers; what we ars going to do for ths
retired/seldsry :
(1) {3)
++ Text units 366-366:

387 401 WhyQual 0 1 too rapid of change, downtown merchents

necessary to downtown area to draw people in, there is. not adeguate
shopping in the town, need a movie theater!!!

(1) (3) (1Z)
++ Text units 375-375:

357 414 WhyQual o] 1 small town, easy to get to know each
other, shouldn't grow too much o
(1) {8)
++ Text units 378-378: )

401 421 WhyQual 0 1 the sconomic growth
(1) :
++ Text units 382~384: 4

405 422  WhyQual G 1 tco many cenduminiums not encugh
business get rid cf Biffofs, he is tryinc to make the town equal tc a
big town get he and the mayor cut of the government
(1) (10}

406 417 WhyQual 0 1 Development on the north side dominates
bacause the ity mayer lives there. Put more of the development on the
South side. All of the kids have to be doing things together. Can't

leave any of them out. You go. cut on your own teoo soon.

(1) (8}
407 423 WhyCusal G 1 building of & lot of condos—mnot

good-raising property value, so toc expensive to move

(1) (13
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Catagory 3: Recreational Facilities/Options
++ Text units 3-3:

3 2 WhyQual 0 1 look for more industrial growth and
recreztional opportunities for tesnsgers, and to deal with the effects of
the casinc-traffic congestion.

(1) (3) (4}
++ Text units 36-36:
41 38 WhyQual 0 1 guiet peace, more things for vounger

people to de, more places for young pecple to come back to and roost,
not to leave and stay gonre (not fast feod places, but places to make a
good living and raise a family), not just retirees living in Manistee

(3 (5)
++ Text units 40-40:
46 49 WhyQual 0 1 preservation of historic nature of city,
continuation of festival and recreation generation
(3) (g
++ Text units 52-52:
&0 63 WhyQual 0 1 The school systems; the coporiunities

for employment; the shoppingi{grocery and department store) all need to be
improved, Manistee has limited opportunities for fine dining, cultural
exposure. The library needs to be fully funded. City services are

adequate.
{3) (3) {9) (12}
++ Text units 56&-56:
64 67 WhyQual 0 1 things going on beaches, parks, theatrs
(3) (8)
++ Text units 63-63: ’
71, 72 WhyQual c 1 more zceess to fishing--it's s hig

industry that the city dossn't pay attn. to; alsc, have & program to
bring peorle (tourists) into the city; worry about some stuli cther than
the casinc

{3) (B)
++ Text units €5-06: - ) :

73 . 78 WhyQual 0 1 getting jobs for residents, having
places for kids to go ‘
(3) (5) ,

74 77 WhyQuzal 0 1 opportunity for employment, recrsation,
revitalizing downtown arez, new high school i
(3) (3} {9}
++ Text units 78-78:

88 85 WhyQual 0 1 growth of the town, doesn't become
another Traverse city. Zoning..... appropriate buildings nsxt to sach

other. Maintenance of thes downtown...Victorizn theme carried through.
Water is safe and good tTe drink. Parks are environmentally safe and rec.
activitias available.

(1) (2) {3} {6)
++ Text units B3-83: .
94 98 WhyQual 0 1 Job opportunities Extracurricular
activities
(2) (5)
++ Text units 95-95:
106 111 WhyQual 0 1 Recreationzl opportunities- non

alcoholic for adults and anything for others. Police admin and Hospital
admin nead to be refreshed. Domestic situation- police not helpful.
Eospitai- physicians iffy. Doctor could not even look at fingsr shut in
door. Told woman neesds to see psychiatrist without listening. Need to
let more businesses in the community. We have potentizl. Town is too
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small, but could have a lot geing for it.

{3¥ {5) (8}
++ Text uvunits 114-116:

130 135 WhyQual 0 1 need more things for kids te do,
recreationzl, stores
{3} (12)

131 136 WhyDual C 1 Not enough jobs that pay good wages to
live in the town. Rusty water needs te be taken care of. HNot encugh for
the kids to do, leads to destructive bshavior ' '

{3} {5) {6)
132 137 WhyQual o 1 activities for vyouth, economic

development cutside downtown area, real effert to bring in good paying
long term jcks in,
(3) (5)
++ Text units 125-126:
i 147 WhyQual 0 1 n=ed places for everyone to enjoy. Wo

{3} {12)

14z 149 WhyQual 0 1 need to find some recreaticon for
teenagers Not enough stores
(3) {12)
++ Text units 128-130:

145 150 WhyQual 0 1 traffic problems, thes economic
development, need more recreation for youth
(1) {3) (4]

146 152 WhyQual 0 1 More recreational cpportunities
{3)
++ Text units 140-140:

156 156 WhyQual 0 1 putting more mensy into keeping up the
parks
(3}
++ Text units 3155-155:

17z - 18C WhyQual 0 1 education, jobs, more for teens to do
{3} {5) {9} '
++ Text undiis 165-166: :

183 192 WhyQual G 1l bring more revenues for the people,

better paying jobs, more steady emplovment, and more rescreaticnal things

l1ike the recreational facility with multipurpeoses for all ages--like =
community center

{3} (5)
iB4 1381 WhyQual 0 1 need some places for teenagss to go
(3) _
++ Text units 174-174:
182 158 WhyQual D 1 recreational opportunitiss for kids and

adults--ice arena$ olympic size pool; civic center with walking and
biking paths. System of bike paths through out the city without £facing
the traffic; any industrizl growth has tc be very environmentally
sensitive to safeguard the natural rasources--no sour gas develcpment
near residential areas

(2) {3)
++ Text units 184-184:

202 210 WhyQual [y 1 Leave Manistee zs it is with no
condesi!! Have destroyed the beauty of the lake and town. Brings in
extra seswage, water and more problems. How much more can the city take??
Need more retail stores somewhere in fown more grocery storesi!!! HNeed

more for teenagers to do. Senior center, need cone desperatly, turn an
empty building inte & senior center
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(1 1) (3)

++ Text units iBe-186:
204 214 WhyQual

looking for things to do

(3)

++ Text units 185-188:
207 215 WhyQual

opticns for children and

{3)

++ Text units 202-202:
220 227 WhyQual

activities for the youth,

(83 (12}

0 1 lack of things for teen to do, are out

and are getting in trouble

0 1 having cultural/recreational healthy
acdolescents; education (school improvement)

recreational
cut down on

0 1 community involvement
teach responsibility and trust

vandalism neighborally love

{3 {8) {11}
++ Text units 21.3-214:
231 238 WhyQual o 1 not much to do for familiss, the city is
too focused cn tourism
{3) (8) :
232 23% WhyQual 0 1 controllied growth maintaining the safe
environment sports complex— peeol, ice rink, etc
{1} (3) {21
++ Text units 231-231: )
251 260 WhyQuzl 0 1 activities, safety, school-esducation
(3) {9) {11} )
++ Text units 238-239:
258 265 WhyQual C 1 caring, by the pecple by the and the city

....lack of interest in the citizens for sletions and civic

responsiblilites.

(3) ' (10)
2589 267 WhyQuzal

cuality of school system;

{3) E {5}
++ Text units 243-243:
263 271 WhyQual

street, it is a*hazard to

lack of
for new people..it's hard

neighborhood programs...need a "welcome wagon”
to get to know people.

0 1 availability of well paving jobs;
activites that promote community unity
(9}

start earlier on the
kids can

0 1 the development
the traffic more works to the parks,

do soms work, mors recreatiaonal activities

(4}
0 1 needs more industry, nesds an Arby's,

(12}

C 1 mors industry; meos job opportunities:

more activities for teens: more store competition and veriety

(12)

{1) (3}
++ Text units 253-253:

273 282 WhyQual
need & rollar skating rink
{3) (5)
++ Text units Z61l-261:

281 288 WhyQual
{3} {5)
++ Text units 263-263:

ZEB3 287 WhyQual

facilities to acccmodates

the parks; 1f we grow to
(1}_ {3)
++ Tant units 282-2B83:
302 315 WhyQuzal
(3} {5)
303 314 WhyQusl
regreation for the tesens
(3} {5)

C 1 too much growth without adsguate

the growth; not adsguate staffing.to maintain
fzst, we'll have a problem

0 1 educzation; fjobs; recreation
(5) .
0 more zconomic development

1 more
to kszep them off ths stre
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++ Text units 302-302:
323 334 WhyQuzal 0 1 more activitides for kids and aduits:
more jobs: more cash
{3y {5)
++ Text units 315-315:
336 347 WhyQual 4] 1 not enough jcbs for young people not
enough recreation for the teenagers
{3) {5)
4+ Text units 320~-3Z0:
341 354 WhyQual 0 1 More things for tesnagers to do.
(3) '
++ Text units 333-333:
354 365 WhyQual 0 1 lack of shopping and indoor recreaticnsal
facilities
(3) (12}
++ Text units 335-339:
360 373 WhyQual 0 1 Educaiion based on the lack of

technology in schools. MNeesd to be mors werldly, very closed minded here.
More cultural events. More maintained growth with an eye for proper use
of the mnatural rescurces in this area.

{1) ' {2) (3 - (B) _ (2)

++ Text undits 351-351:

372 388 WhyQual a 1 Growth, crsating more jobs, keeping the
parks and things that are here now, and prometing the cultural things
that we have through out the yvear. They need to be encouraged more
(1) {3) . {5)
++ Text units 355-3533:

376 382 WhyQual 0 1 in the high school {(mors computers --
for future, discipline, and recreztionzl opportunities
(3) =) '
++ Text units 355-361:

380 385 WhyQual 0 1 jobs are most important, then can

proceed w/ recreation thinks they are on the right track, no drastic
change, but some is good .

{2} {5) _
381 . 356 WhyQual o 1 the growth oi the things of what we are

going to do for children and teenagers; what we are going to do for the
retirad/eldery
(1) (3} _

382 398 WhyQual G 1 influx of new people coming intc area
needs to be coupled with cencern with education (preperation for younger
community); recreational activities
{31 (5
++ Text units 366-366:

387 401 WhyQual 0 1 too rapid of change, downtown merchents
necessary to downtown area to draw people in, there is not adeguate
shopping in the town, need a movie theateri!!

(1) (3) (12)
++ Text units 381-3B1:

404 413 WhyQuzl 0 1 meintence of utilities, water, etc.

things, libraries, thesatres, parks and
th services should be maintained.

maintain what we have, cultursl
recreation. santizticn and hezl
schools keeping up w/ those also.

{3) : {g) {8) (9)
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Category 4: Schools/Education
++ Text units 5-5: _

6 4 WhyQual 0 1 The whole environmental issue, good
water, and zir. Keep up with educaticn quality. Good community is
physically and mentally healthy.

{2) ' (8) {9)
++ Text units 17-17:
15 1% WhyQual 0 1 safety educational oppeortunities;
commercial/industrizl work opportunitiss
{5} (9) (11)
++ Text units 41-41:
a7 _ 44 WhyQual 0 1 better paving jobs for young psopls to
stay in area, schocling needs to teach better preparation for outside
world
{5} (9)
. ++ Text units 52-52:
60 63 WhyQuzal 0 1 The school systems; the opportunities

for employment; the shopping{grocsry and department stors) all need to be
improved. Manisiee has limited opportunities for fine dining, cultural
gxposure. The library nesds to be fully funded. City services. ars
adequate.

(3} (5) ' (8} {12)
++ Text units 57-58:
65 68 WhyQual 0 1 Casino. getting more jobs in area.

maintaining businesses. Schocls-meore police there. more people should
teach their children pride in Manistee and work for it instead of leaving

{5} {(8) (3)
66 71 WhyQual 0 1 schools, jcbs, roads
(&) {3) (9
++ Text units 66-66:
74 77 WhyQual 0 1 opportunity for employment, recreation,
revitalizing downtown area, new high school
(3 . - =y {2)
++ Text units 81-81:
52 96 WhyQual 0 1 Quelity of thes schocls and servicas
provided to citizens
(8) ‘ (9}
+4 Text units B84-B4:
g5 98 WhyQual 4] 1 strong ed. Systsm, restore family

values, no activities, sports, etc. during dinnsr, more jobs, expand
industrial parts, maintazin tourist attraction

{5) (B} A9
++ Text units BE-B6:
g7 101 WhyQual 0 1 schocls, zoning

{8} {9)
++ Text units 106-106:

11¢ 125 WhyQual 0 1 Schools, employment
(%) (9)
++4 Text units 133-133:

149 154 WhyQual o 1 sustained growth, stable work forcs,
safety and welfsrs, education,
(1) (5) ‘ (%)
++ Text units 138-138:

154 162 WhyQual o 1 putting back inte the public schoel
system and strongly look zt our future for expansion of tourism

(8) {9
++ Text units 143-144:

1=
[}
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158 167 WnyQual ¢ 1 good police protaction, good leadership,
schoels and :

(B) (8) {10}

160 166 WhyQual 0 1 trying to get jobs; good school system
{5) (9)
++ Text units 148-148: _

165 173 WhyQual o} 1 Lack of industry and guality of 1life has

improved in the peclice force and the schools ars being supported so are
the libraries this is a good thing for the guality of life

{3) (8) {9)
++ Text units 150-150:
i67 177 WhyQual 0 1 successful completicn of the new schocl
and settling the hydrogen gas problem
{2} (9}
++ Text units 155-155:
172 180 WhyGual 0 1 education, jobs, more for tesns to do
(3) {5) {8)
++ Text units 160-160:
178 187 WhyQual C 1 supporting the school znd the kids

because they are the future;

{5)
++ Text units 171-171:
185 197 WhyQual 0 1 good ecducation facilities promoting

people to move {(families) to the area to turn into & good community,
rather than reitires and tourist

(8} (8)
++ Text units 175-175: ‘
193 : 188 WhyQual 0 1 new school syxtem and the educating of
the children (it's a good thing)
{9)
++ Text units 187-1B87:
205 213 WhyQual 0 1 the education
{9}
++ Text units 195-195:
213 220 WhyQual 0 1 safety: education: community: nicer
downtown: retail choices
(9) {11} (12)
++ Text units 220-220:
" 235 248 WhyQual 0 1 schools
(9} _ '
44+ Text units 231-Z31:
251 260 WhyQusl o 1 activities, safety, school-education
(3) {8} (21)
4 Text units 234-234:
254 262 WhyQual 0 1 good scheols, good healthcare, safe
community, and clean sir and water
(2) (&) (%) ' (11}
++ Text units 237-237:
257 265 WhyQuzl 0 1 preservation of the history in the city,

fill existing buildings before building new ones, schools, MDOT needs to
control the traffic on 31 and by the hospital

{4} {8) - (9)
++ Text units 239-235: .

258 267 WhyQusl 0 1 availebility of well paving jobs;
guality cof school system; activites that promote community unity
{3) {5) {(2)

++ Text units 278-278:
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288 310 - WhyQual 0 1 get some businesses in for iiability
sake-~they are pushing out all of the people who have to werk for &
living (they want this tc be a retirement town); nsw schocl voted in was

good!: do somethimg about brezking into vechicles
! I1g

(5) (8} C(11)
++ Text units 282-282:
302 315 WhyQual 0 1 sducation; jcobs; recreation
(3} (3) {9)
++ Text units 2B3-283:
313 325 WhyQual 0 1 schools, the economic develcopment, and
keeping families in the city
(1) (2)
++ Text units 301-301:
322 335 WhyQual o 1 1l.employvment for high school and cellege
grads. Z.advanced educationzl opportunities 3.reduction of substance

abuse 4.greater exchange betwesn opinions and appreciation for other
points of view

(3] (8) (8) (10)
++ Text units 303-303:

324 339 WhyCual 0 1 schools
{8)
++ Text units 308-308:

328 340  WhyQual 0 1 schocls, jobks, don't need
condos, hsalthecare is bad, hospitsl isn't good,

(1) {5} i8) (9} {13)
++ Text units 321-321:

342 356 WhyQusal 0 1 Education of kids
(9}
++ Text units 325-325:

346 361 WhyQual 0 1 Police dept., schools
(8) (2)

#+ Text units 335-33%9:

350 . . 373 WhyQual 0 1 Education bazsed on the lack of
technology in schools. Need to be more worldly, very closed minded here.
More cultural evanis. More maintained growth with an-eys for proper use
of the natural resources in this area. i
{1} (2) {3) (83 {9}
++ Text units 344-344:

365 380 WhyQual 0 1 water gueslity, crime enforcement,
gducation, control for overgrowth
(1) {6) {9} (1)
++ Text units 355-35B:

376 382 WhyQual 0 1 in the high school {more computers --
for future, discipline, and recreaticnal opportunities
{3) (8)

377 350 WhyQual o 1 better johs means better money, school,

more homes, more taxes, etc too much énfases on tourism, Too many
souvenior stores and not encugh industry Tourism should be an addition
zmount of money not sc the community has ito depend cn it '

(3) {9} {12) {13)

378 363 WhyQuzl 0 1 public services, schools, cleanliness,
general atmosphere
{8) (9)

379 3924 WhyQuzl 0 1 education, job opportunitiss with

stable, good jobs, attracting new businesses, redevelopment of downlown
manistes, sewser separation, road repalr
(L (4) (3} {9)
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++ Text units 361-361:

382 398 WhyQual 0 1l influx of new people coming into area
needs to be coupled with concern with education (preperation for younger
community); recreational activities
(3} {9)
++ Text units 365-365:

386 403 WhyQual 0 1 school system (it's doing good)
emergency response (kesp up the good work)

(B) =N
© 4+ Text units 365-370: ‘

3380 406 WhyQuszl 0 1l employment, business growth, school

syzLem :

(5) (g)
392 408 WhyQual 0 1 schools.

(&)

++ Text units 381-381: .
404 413 WhyQual 0 1 maintence of utilities, water, etc,

maintain what we have, cultural things, libraries, theatres, parks and
recreation. santiztion and hezlth services should be maintzined.

schools keeping up w/ those aiso. _
3) {6) (8) (%)

——

+++ Total number of text units retrieved = 47

+++ Retrievals in 1 out of 1 docums=nts, = 100%.
+++ The documents with retrievals have a total of 386 text units,
so text units retrieved in these documents = 12%. ,

+++ A1l documents have a total of 3B5 text units,
so text units found in these documents = 12%.
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Categeory 5: Environmental Issues
++ Text units 2-2: :
2 3 WhyQual 0 1 environment-clean 2ir and water

2y . R

e :
8 4 WhyQual o 1 The whole envircnmental issus, good
water, and air. Keep up with education gquzlity. Good community is
physically and mentelly healthy.

(2. (B) {5
++ Text units 15-15: )
17 17 WhyQual 0 1 locality with lake. Land still

=3
availables for development. Good for retirees. Topograrhy, opportunities
with lake and land. :

{2}
++ Text units 26-26:
29 25 WhyQual 0 1 Air we breath-risk from oil wells...
{Z)
++ Text units 30-~-31:
34 32 WhyQual 0 i1 jobs, downtown arsa neesds improvement,
access to public beaches
(2) (3)
35 35 WhyQual 0 1 preserving naturzal land
{2)
++ Text units 34-34:
38 3% WhyQual 0 1 envircnmental hazards that may come
about from the factories znd ¢il, gas companies. The cancer rate
(2)
++ Text units 38-38:
43 42 WnyQual 0 1 #1, I think that they should pressrve

the beaches, don't sell them off. Keep them for the youngsr gensrations.
#2, Don't let Manistee get teoo large that if doesn't loose the small town

atmosphere. HXeep it for the people that were born and raised there, not
just for the rich
(1) {2} (8}
++ Text units 43-43: !
45 50 WhyQual 0 11 the hespitsl, and clean air, and not

enough shopping stecres that are not tour-isty; like a "poor-man's working
store" or one for everyday people and everyday things

{2} {12)
++ Text units 71-71:
75 83 WhyQual 0 1 cleznliness of the environment
{2}
++ Text units 78-78:
8% 85 WhyQual 0 1 growth of the town, doesn't bacome
enother Traverse city. Zoning..... appropriate buildings next to each

othar. Maintenance of the downtown...Victorian theme carried through.
Water is safe and goed to drink. Parks are environmentally safe and rec.
activities available.

(1) o {2) (3} (8)

++ Teaxt uvnits 96-56:

107 113 WnyQual 0 1 Stricter law enforcsment, disagree with
the way buildings ars being built and they should conserve the natural
parks and resources more
{2) (8)
++ Text units 141-141: .o

157 160 WhyQual 0 1 water, the weather, the pollution from

Chicago, the econcomic system, envircnmental issuss, need more
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recvcling-make into revenus
(2) {2) (6) - (B)
++ Text units 150-150:
167 177 WhyQual G 1 successful completion of the new school
and settling the hydrogen gas problem
{2) (5}
++ Text units 159-1589:
177 iB5 WhyQual 0 1 poison gas well on the golf course

{2)
++ Text units 164-164:

1B2 180 WhyQual 0 1 Natrual rescources and the sand and
beaches taken away for developement
(2}
++ Text units 173-174:

1581 200 WhyQual 0 1 sour gas wells (safety issues)
{2}
192 198 WhyDual 0 1 recreational opportunities for kids and
adults--ice arena$ olympic size pool; civic center with walking and
biking paths. System of bike paths through out the city without facing
the traffic; any industrial growth has to be very environmentally
sensitive to safeguard the natural resources--no sour gas development
near residentizl areas

{2) (3]
++ Text units 178-178:

186 204  WhyQual 0 1 The Water and the air is bad -- there is
2 high cancer rate and lots of polluticn
(2} (6}
++ Text units 184-1B4:

202 210 WhyQual C 1 Leave Manistee zg it is with no
condos!! ! Have destroyed the beauty of the lake and town. Brings in
extra sewage, water and more problems. Hew much more can the city take??
Need more retail stores somewhere in town more grocery storas!!l!! Need

mere for tesnagers tc do. Senior center, nsed one desperatliy, turn an
empty building intoc a seniocr center

(1) {2} (3) {B) {12)
++ Text units 206~-207:

224 229 WhyDual 0 1 water cleaning, air pollutiocn from oil
wells, traffic lights
{2) (4) (6)

225 232 WhyQual 0 1 lakefront and natural ansmities
(23 :
++ Text units 218-210:

238 243 WhyQual 0 1 more industry instead of gasinos
tourism ground water contrel better guslity of water
(2) (5} ) (6)
++ Text units 223-223:

242 251 WhyQual o 1 geographic location, tourism, motivation
of citizens to keep historical preservation alive
{2) {g)
++ Text units 228-228;

248 256 WhyQual { 1 environmentzl control, focus on water
problems, the casino development, tourism
(2} (6} (8}
++ Text units 234-235:

254 262 WhyQual G 1 good schocls, good hezlthrare, safe.
community, and clean air and water
{2) (6) {2) (11)
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255 264 WhyQual ¢ 1 The casino, also the development on 5th
ave. beach area, and the Eydrogen sulfide pipsline
{1} {2} (8)
4+ Text units 2B7-2B7:

307 316 WhyQual G 1 I'm concerned with H2E well and its
possible connection to (West Bay wants to build sweetning plant and
separating plant in Filer) Filer to benefit corpeoration. I am Absolutely
against this. It is a dangerous sitution and should never happen.

(2) . .
++ Text units 286-297:

316 328 WhyQual 0 1 weter: watch pollution of lake mich.:
slow down growth ‘ :
(1) . (2) (6) .

317 327 WhyQual 0 1 Presserving our character and ocur smzall
town frisndly atmosphere and kesping the environment of fzith intact.
{2) {8)
++ Text units 311-311:

332 342 WhyQual 0 1 safety of gas wells water guality
casino and the effs=cts it has on the city
(2) {6}
++ Text units 31B-318:

335 352 WhyQual 0 1 water pollution
(2}
++ Text units 323-323: :

344 358 WhyQual 0 1 gambling fishing deer hunting
bezches .

{2) (8}
++ Text units 326-326:
347 353 WhyQual 0 1 the casino and the prison and the pipes

that are potentizlly going to be run under the city--gas is detriment to
environment.

{2) {B)
++ Text units 335-338:

380 373 WhyQuzal 0 1 Education based on the lack of
tachnology in schoels. HNeesd to be mors worldly, very closed mindsd hers.
More cultural events. Mors maintained growth with an eye for propsr use
of the natural resources in this area.

(1) {2) (3} (8) {9)
++ Text units 341-341:

362 377 WhyQual 0 1 pollution
(2)
++ Text units 345-346:

366 379 WhyQual 0 1 Gas wells on the country club ground and

the possible pipe line that uses the gas, the one on cherry well has bean
capped. It should not and is not suppose to be in a resident area all
the way to Filer. The safsty and health of people of Manistes should be
more important than money in the hands of other people. It can affect
the whole city, effecting the hezalth, property valuess, estc. the casino
spoiling the beauty of Manistes -
{2} {8}

367 381 WhyQual 0 1 Pellution, city dump
(2)
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Category 6: Traffic/Parking
++ Text vnits 3-3:

3 2 WhyQual 0 1 look for more industrisl growth and
recreational opportunities for teenagers, and to deal with the effects of
the casino-traific congestion.

(L . (3 {4)
++ Text units 6-6: .
8 10 wWhyQual 0] 1 traffic due to the casino, need more
buzine=ss
{4} {3)
++ Text units 20-20:
22 22 WhyQual 0 1. Greater commercial devzlopmen:t downtown,

and definitely more restaurants. More code enforcement on the old
buildings. Road improvement, ILirst street from the highway west to the
lzke, Washington from the bridge te the industrial park and old us-31
through town,

{4) (5) {8) {(12)
++ Text units 32-32:
36 - 36 WhyQual 0 1 road repair.
(4) :
++ Text units 35-30:
44 45 WhyQual 0 1 street repairs, housing needs upgrading
(rent is too high for what vou gst)
(4} {13)
++ Text units 44-44:
50 51 WnyQual 8] 1 ebility to handle traffiic and the need

for mere industry. Too dependent on casinc. Nothing else to do. Little
businesses iffy.

{4) {3)
+4 Text units 53-53:
61 65 WhyCual 0 1 the area he's in the roazds, sewers, and
water is awful, no money is spent on his side of town '
(4} : {6) (8}
++ Text units 58-~5B: ‘
66 71 WhyQual ¢ 1 schools, icbs, roads
{4) (5} {9}
++ Text units 60-60:
68 63 WhyQual 0 1 The wasting of the tax pavers money.

Decisicons to improve city sitreets and tear them up after they are paved
becanse things weren't thought through. I live in the city of Manistee,
but I don't have sewage aad water, but I have to pay as much as everyone

eglse. Waste tax payers money by making poor decisicns on how to use that
money effzctively.

(4} (@)
++ Text units 62-62:
70 74 WnyQual C 1 need bypass around city to get rid of
traffic '
{4) :
++ Text units 74-74:
B4 88 WhyQual 0 1 nead road improvemants

i

{4)
++ Text units BZ-B2:

93 84 WhyQual 0 1 Depending too much on tourism. Tourists
come for peacszful and clean city- they litter, party, and drive
racklessly and making it more eity-liks., Can’
expensive. Cil money for water clean up. Whexe is it golng? Water
should be szfe already- provided by city. -
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++ Text units B85-85:
55 103 WwWhyQual o 1 traffic, water guslity

(4) {6)
++ Text units 121-121:

137 145 WhyQual G 1 fix the streets and sidewalks
{4)
++ Text units 128-1285:

145 150 WhyQual c 1 traffic preoblams, the economic
development, need more recreation for vouth
(1) {3) {4)
++ Text units 135-1335: _

151 159 WhyQual a 1 traffic growth pop. tourism has a big
effect on growth
{1 (4)
++ Text units 153-153:

170 170 WhyQual 0 1 growth tourist's deollar improvements
in gensral, streets, appearance of city, etc. get xid of ayssores
(1) ' (4) {8)
++ Text units 161-~162:

179 186 WhyQusal 0 1 Improved traffic contrel... They are not
regulating what kind of progress is being made, scme is good but alot is

bad.

(1} (4)
180 188 WhyQual 0 1 threat to water supply b/c of salt, main
road o town which is affected by the <asino us-31
{4) {6)
++ Text units 156-196:
214 221 WhyQual 0 1 Economic development controlled
historic restoration parking police presence in the downtown area
{1) (4) ' (8) (11)
++ Text units 201-201:
218 226 WhyQual 0 1 growt in numbers reguires stores, =tc.

for pesople to use: cater to citizens rather than just tourists: city
council needs to replenish the town's industry: need jobs that have

benefits: street repair '

(1) (4) {5) {8) {12)
++ Text units 203-203:

221 228 WhyQual 0 1 1l.ensuring adequete education so that
people who are educated and have culturzl interestes move in and continue
it 2.maintair and increase library 3.stop digging up all of the
sast-west or north-south roads at the same time 4. new newspaper

7

(4) (8)
++ Text units 206-206:
224 228 WhyQual 0 1 water cleaning, alx pollution from oil
wells, traffic lights
(2} (43 {6)
++ Text units 212-212:
230 237 WhyOunal 0 1 trafific
(4)
++ Text units 237-237:

- 257 269 WnhyQuzl 0 1 presesrvation of the history in the city,
£ill existing buildings before building new ones, schools, MDOT needs to
control the traffic on 31 and by the hospital

{4) (B) (3)

; s 242-243:

0

= .
27 WhyQual 0 1 problem with parking, problems with
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tesnagers,
{4) (8}
development start earlier on the

&
fic more works to the parks, kids can
tivities

)

263 271 WhyQual 0 th

1
strest, it is a hazard to the tr

oLl

dec some work, more recreational ac
(1) (3) (4
++ Text units 245-245:

265 274 WhyQuzal 0 1 traffic contrcl convenisnce of getting
on and off the strest
(£)
++ Text units 288-288:

308 321 WhyQual o I police and fire services constant
tearing the roads up :
(4] (B}
++ Text units 285-Z85:

315 326 WhyQual 0 1 good paying joks. contrel of traffic.

city needs to communicate better with its citizens, the paper isn't
enough(or accurate)-try the intermet.

(4} ‘ (3) (10)
++ Text units 322-342:

343 355 WhyQual G 1 Their sewer charges should not be egual
to the water...it should be haif. Because of the incresed growth, there
are too many raised taxes. Also increased traific is a problem.

{1) {£) (8} '
++ Text units 350-350:

371 387 WhyQual 0 1 whether or not they can properly direct

growth need to replace trees that disappear in neighborhocds, stop

cramming more one building on a single lot, looks tacky and cvergrown,
will be z problem in the future, what about parking, etc.
{1 (4) {8)
++ Text units 358-358:

379 394 WhyQual 0 1 education, job opportunities with
stable, good jobs, attracting new businesses, redsvelcopment of downtown
manistes, sewsr separation, road repair

(1) ' {4) : (o) (8}
++ Textit units 373-373:
385 412 WnyQual 0 1 the opportunity for the younger

generation, parking on River 5t. needs to be taken care of especially
during the winter during No Parking, only parking two stresets away;: thsy
have stopped keeping the =sidewslks clean during the winter with snow
(4} (8}
++ Text units 377-377:

400 416 WhyQual o] 1 +raffic, sheopping
(4) (12)
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JAN 26 B2 BE:4eAn F.

Cstegory 7: Need Lol stores
++ Puxt unites 20-20:

22 22 Whygusl 8] 1 Greatezr commercial development JdoWRTOWR.
and definitely more restauranis, More code enforcement on the old
buildings. Road improvement, first strest Irem the highway west to the
laks, Washington Ixom the bridge to the industrial park and old us-31
through town,

(4) {8) (B) (12)
++ Paxt units 43-43:
49 50 WhyQual 0 1 the hospltal, and clean air, and not

enough shopping stores that are not tour-iscy: sike & "woor-man's working
stora" or one for everyday people and everyday things

{2) (12)
++ Text units 52-5&;
€0 €3 Whyfual O 1 The gchool systems; the opportunitiss

for smployment; the shopping(grocery aad department stere) all need to be
improved. Manistee has limited cpportunities for Sime dining, sultural
gwposure. The library neede to be fully funded. City. mervices are
zdeguate,

(3) {3) {3 R 8-
++ Pext units 67=67: _
75 79 WnyQueal 0 1 need to bring in more lndustry; more

aggrassive; need a grocery stors {competiition)l
(5) (12)
+4 Text units 102-10Z:

114 118 wWhyhual O 1 nesd more shopping areas and restzurants
(12) -
++ Text units 113-114:

i2e 134 WnyQual e 1 there should bs more competitlveness

between the grogery stores ln Manistee. More choices, better prices.
(12)

130 135 WhyQuel o] 1 need more things for kids to do,
recreationel, Sstores
{3) (12)
++ Tert units 125-1286:

iay 147 wWhyQual 0 1 need places feor everyone te anjoy. No
places to shop
{3} 112)

i42 142 WhyQual 4] 1 need to find some zecreation for
feenagers Not enough stores .

{3) (12)
++ Text unkts 1356-139: .

155 181 WnyQual C 1 There nieeds to be mors stores liks
Meijer and Wal-mazrt., You van't find baeic day to day nseds
(12
4+ Text units 152-162:

189 169 WhyQual © 1 There are not enough larger grocery and
practicel stores like Wel=-mart
(12}

“+ Taxi units 157-187:

175 182 WhyQuszl 0 1 More things should be done such as
getting more siores in town and do more the looal people than the tourists
{12)
++ Taxt units 176-177:

184 201 wWhyQual 0 1 Need to have meors than two grocery

gtores end nesd more shopz other than gift shops and tourist shops,
{12}
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JRM 26 '8 BB 468

1985 202 WhyQual b 1 to heve more variety of stores and
reptaurants
{LE)
4+ Text units 184-184:

202 210 WhyQual ¢ 1 Leave Manlotee 25 it is with Tic
condes!!!  Bave destroyed the besuty of the lake and town, Brings in
extra sewege, water and mors problems. How much meore can the eify take??
Need more reisil stores somewhere in town more groocery stores!!!!  Need
more For ieenagers to do, Senior center, nesd one desperatly, turn an
empty bullding inte & senior center
1) {3) (8) {12}
++ Taxt uhits 184-1485:

212 218 WhyQual O 1 they nesd more stores, esgpecially grocsry
{12} .

213 220 WhyRual 0 1 pafety: sducstion: community: nicer
downtown: retzll cheoices
{9} {13} (12)
~+ Text units 201-201: .

219 226 WhyQual 0 1 growt in numbers reguires stores, eig.
for people tc use: ocater to ¢ltlizens rather than just touriste: citc
council needs +o replenish the town's industry: need jobs that have
bsnefits: strest nepair .

(L} {4) {5 (2} . (12)
++ Taxt units 245-249:

r59 276 WhyQual 0 1l bringing in mere business, ssp. more
grooery stores and shopping. many stores agre amnounced te be. coming into
town but never are buillte-why7??

(12}
++ Text unite 2FI-2H3Y

273 282 WnyQual o] 1 needs more industry, nesds an Arby's,
need a rollar skating zink ' :
(3) (3 (12)
++ Text units 261-261:

281 288 WnyQual 0 1 morxe industry; wmoe job oppertunities:
more activities for teens: more store competition and varisty
(33 (5) {12y
++ Text unitg 271-2731

281 301" WhyQuel 0 ! more stores in town, more shopping
(12}
<+ Taxi units 32B-328:

340 362 WhyQusl 0 1 not encugh stores and business in general
(12}
++ Text units 333-334:

354 365 WhyQual 0 1 lack of shopping and indoor recrasaticnal
facilities
(3) (12) :

358 382 WhyQusal 0 1 Need more jobs in the community. The
pitizens that live in Manistee need to be thought of more instesd of
tourism, Need more shopping zreaes. HNeed to kesp young peeple in
Manistee.

{5} (8) {i2)
++ Text unlis 356-356:
377 380 Wnyfual ¢ ! better tdcbs means beiter money, school,

morE homes, more taxes, er¢ too much enfases op tourism, “6¢ many
sguvenicr storesz =nd not enocugh industry Tourism should be an addition
smount of money not so the community hes o dspend on it

{5) {9) {32) {13}
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»= Taxt units 366-366:

387 ¢01 WhyQual 0 1 foo rapid of changz, downtown merchents
negessary to downtown arss to draw people Ln there is not adeguate
shopping in the mown, need a movie theater!!!

{1} (3) {i2)
+4 Taxt undtve 368-36B:
389 404 Whygual o 1 & meijer or Pondnrosa, there is not
snough businsss competitien
(lz)
+d TExt unlts 377=377
400 416 WhyQual 0 1 traffie, sBhopping
(4} {12

114
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Category B: Water Quality

++ Text units 10-10:
1z 13 WhyQual o] 1 getting the rusty watsr taken czre of,

worrying too much about making the city pretty for tourists instsad of
things that are good for the residents

(8) {8)
++ Text units 53-53:
61 65 WhyOual 0 1 the ar=sa he's in the rcads, sewers, and
water is awful,. no . money i1s spent on his side of town
(4) {6) (8) '
++ Text units 60-60:
68 69 WhyQual 0 1 The wasting of the tax payers money.

Decisions to improve city streets and tear them up after they ars paved
because things wersn't thought through. I live in the city of Manistee,
but I don't have sewage and water, but I have to pay as much as esveryone

else. Waste tax payers monay by making poor decisions on how te use that
money effectively. '
(4) (€)
++ Text units 7E-78:
BS 55 WhyQual 0 1 growth of the town, doesn't become
"anctier Traverse city. Zoning.....zppropriate buildings next to each

other. Maintenance of the downtown...Victerian theme carried through.
Water is safe and good teo drink. Parks are environmentally safe and rec.
activities available. '

(1) (2) (3) --{6)
++ Text units B2-82:
83 84 WhyQual 0 1 Depending too much on tourism. Tourists

come for peacefrl and clean city- they litter, party, and drive
recklessly &nd making it more city-like. Can't buy hecuses any more- (oo
sxpensive. 0il money for water clean up. Where is it going? Water

should be safe alreedy- provided by city.

{(4) (&) {(8) {13
++ Text units B5-85:
56 103 WhyQual & 1 traffic, water quality
{4) (&) :
+ Taxt units B9-58 .
111 114 WhyQual 0 1 The most important thing to me is that

they mzintzin what they have now. Continue to grow, but keep downtown
historical. ©Oh, the WATER

(1) : {6) (8

++ Text units 105-105:

118 ©121 WhyQual 0 1 more service crisntated jobs, move away
from industrial related jobs. Aggressive efforts of & small group of
people to create z false atmosphere (overstated condition concerning
water) i= dangerous. Well intentioned, but misinformed. Effcrts for
attention to the cause has caused a grea; geal of harm to the community
(i.e. signs znd fzlse info}.

(5) (6)
++ Text units 107-107:

126 126 WhyQual o 1 guality of water, no one in family likes
it. Tastes like chlorins,
{&)
++ Text units 115-115:

131 136 WhyQual D 1 Not enough jobs that pay good wages to
ilive in the town. Rusty water needs to be taken care of. HNot enough for
the kids to do, leads to destructive behavior
{3) (3) (&)
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++ Taxt units 131-131:

147 151 wWhyQusl G 1 water guality
{6) ‘
++ Text units 1431-141:
157 160 WhyQual. 0 1 water, the weather, ths polluticn from

Chicago, the sconcmic system, environmesntal issues, need mors
recyeling-make into revenus

(Z) {5) {6} (8)
+4 Taxt units 162-162:
180 188 WhyQual 0 1 threat to water supply b/c of salt, main
road to town which is affescted by the casinc us-31
(4) (6)
++ Taxt units 178-178:
‘186 204 WhyQuzil 0 1 The Water and the air is bad -- there is
2 high cancer rate and lots of pellution
{2) (8) ‘ '
++ Text units 183-1B3:
201 208 WhyQual 0 1 gquality of water
{6)
++ Text units 206-206: _
224 228 WhyQual 0 1 water cleaning, air pelluticn from oil
wells, traffic lights
2] - (4) {6}
++ Text units Z15-215:
233 240 WhyQual 0 1 water
(6}
++ Text units 215-21%:
238 243 WhyQual 0 1 more industry instead of casinos
tourism ground water control better quality of water
(2) ' {5) {6)
++ Text units 228-228:
248 256 WhyQual C 1 environmental contrel, focus on water
prokblems, the casino development, tourism '
(2} . (6) (8)
+4+ Texti units 234-234: -
254 262 WhyQual 0 1 good schools, good hzalihcars, safe
community, and clesn air and watex
(2) (6] {3 (1)
++ Tewxt units 267-267:
287 297 WhyQual o 1 not enough jobs: high price of hZ0 and
gas
{5) (&) ' (8)
++ Text units 296-296:
316 328 WhyQual 0 1 water: watch pellution of lake mich.:
siow down growth
(1) (2} (8]
++ Text units 305-305:
326 338 WhyQual 0 1 water—- not as pure as it use teo be
{6)
++ Text units 311-311;:
332 T 342 WhyQual 0 1 safety of gas wells water gquality
casino and the effects it has on the city
(2) (6)
++ Text units 342-342:
363 376 WhyQual 0 1 0il money is building up in the bank,

they keep raising property taxes while that money is sitting thers. The
water bills are terifficazlly high. The money is not being used
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|

gffectively. FPropsrty Ta
he schocl tzx of the state and reappraised the property for the next

i

Tour years. Now I am paying just as much tax as before the tax cut.
(6) (8)
++ Text units 344-344:

365 380 WhyOual o 1 water cuality, crime enforcement,
education, contrel for overgrowth '
{1 {6} {3) (11)
++ Text units 381-38L: :

404 413 WhyCual ¢ 1 maintence of utilities, water, =tc.

maintain what we have, culturzl things, libraries, theatres, parks and
recreation. santiation and health services sheuld be maintained.

schools keeping up w/ those also. :
(3) (6) (8) (39)

117
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Category 9: BSafety Issues
++ Text units 13-13:

i5 15 WhyQual 0 1 safety, protection
(11) .
++ Text units 17-17: ‘
~ 13 19 WhyQual 0 1 safety  esducational opportunities;
commercial/industrial work cpportunities ’
{5) (2] (11}
++ Text units 29-29:
3z 33 WhyQual 0 1 promoting industry {(vs. just tourism)

Making it & safe place to live in and be in. More curfew izws for teens
to not be on the strest at night

{5) (11)
++4 Taxt units 56-58:
67 70 WhyQual 0 1 safety; controlled growth
(1) (11)
++ Text units 104-104:
117 123 WhyOual 0 1 the people, kzeping the town safe,

having activities to promote involvement in the town.
(8) {11} '

++ Text units 124-124:

140 142 WhyQual 0 1 neighborhceds, safety of our family,
medical Fzcilities, education and job security.
{5} (8} (11)
++ Text units 142-14Z: ;

i5h8 163 WhyQual 0 1 Sefety and slowness of growth
{1) (11)
++ Text units 169-169:

187 195 WhyQual 0 1 safe streets thru community policing is
very important '

(11)
++ Text units 125-196:

213 220 WhyQual 0 1 safety: education: community: nicer
downtown: retail choices
(9} ’ (11) (12)

214 © 221 WhyQuzl 0 1 Economic development contrelled
historic restoration parking police prssence in the downtown area
{1 (4) (8) {(I1)
++ Text upits 189-10895;

217 223 WhyQual 0 1 kesp it saie
(11}
++ Text unlts 202-202:

220 227 WhyQual 0 1 community involvement recresatiomzsl

activities for the youth, teach responsibility and trust cut down on
vandalism neighborzlly love :

(3) (8) (11)
++ Text units 214-214:

232 239 WhyQual 0 1 controlled growth maintasining the safe
envirconment sSporis complex— pool, ice rink, etc
(1} ({3} {11)
++ Text units 231-231:

251 260 WhyQual D 1 activitizs, safety, school-educstion
{3) {9} (11)
++ Text units 234-234:

254 262 WhyQual 0 1 good schocls, good healthcars, safe
community, and clean air and water
{2) (6} . (9] (11}
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++ Text units 252-252:

272 281 WhyQusal C 1 safety
{11}
++ Text units 265-265:
285 - 286 WhyQual 0 1 the people who live here- it has & small
town atmosphers, safety, ’
(83 (11)
++ Text units 274-274: _
294 304 WhyQual 0 1 z2firaid growth will get out of hand and
city is not as safs as i1t used to-be
{1) {11)
++ Text units Z278-278:
298 310 WhyQual 0 1 get some businesses in for lisbility

sake-—-thay are pushing out all of the pecple who have to work for a
(they want this to be a& retirement town); nsw scheol voted in was

iiving
good!; do something zbout breaking into vechicles
(3) (8} (11)
++ Text units 344-344:
365 - 380 WhyQual 0 1 water gquality, crime enforcement,
education, contrel for overgrowth
(1) {e) {9) (11)
++ Text units 345-345:
370 383 WhyQual C 1 a lot of fear abcut crime going up due
to the casino being in town
{11)
++ Text units 364-364:
385 400 WhyQual 0 1 gcrime proplens,
(8) (11)
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Categcry 10: Polities/City Government
++ Text units 1i-1l: .
Yy manager. Filer township is

13 5 WhyQual ] 1 fire the cit
going to be forced to have & gas pipeline there, because of Manistee.
(8) {10)
++ Text units 23-23:

25 26 WhyQuzl o] 1 city commissioner should vote what their
constituents want, rather than vote what the ciiy manager wants.
{10) ' '
++ Text units 33-33:

37 37 WhyQual 0 1 people are uninvolved, they need to
cooperate with the council to improve the city
(10}
+4+ Text units 42-42:

48 47 WhyQual 0 1 revamping of the city council. The
manager should be elected, not hired or appointed. It is no longer =
democracy, but run by only cne person, which shouildn't be.

(10} .
++ Text units 118-1189:
135 140 WnyQual 0 I voting process
{10}
++ Text units 143-143: )
159 167 WhyCual 0 1 cood pelice protesction, good leadership,
schools and
(8) {8) ' {10)
++ Text pnits 154-154: .
171 178 WhyQual 0 1 city managsr needs to be out of office

before any changes will occur because in the minds of almost everyone
glse the city manager dees what he wants, not what the citizens want
(10}
++ Text units 185-183:

203 211 WhyQual 0 1 responsivensss of the city goverament

(10}

+4 Text units 205-205:

223 231 WhyQual 0
{10}
++ Text units 23B-238:

258 265 WhyQual 0 1 caring by the people by the and the city
....lack of interest in the citizens for elstions and civic
respongiblilites. lack of neighborhood programs...need a2 "welcome wagon”
for new psople..it's hard to get to know people.

the cilty govermment-city manager

F

(3 {10}
4+ Text units 248-248: ‘
268 278 WhyQual 0 1 city polities
(10)
++ Text units 282-282:
312 322 WhyCual 0 1 bringing in others from other cities or

places placing them on the city council and mayors let the people elect
the city manager people should elect the things that needs to go on also
(10}

++ Text units 285-285:

315 326 WhyQual o 1 good paving jobs. control of traffic.
city nesds to communicate better with its citizens, the papsr isn't
enouch (or accurate)-try the internst.

(4) {5) (10)
++ Text units 301-301:
322 335 WhyQCunal 0 1 l.employvment for high school and college
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gracds. 2.advanced educationel copportunities 3.reduction of subst
abuse {4.greater exchange between opinions and appreciation for ot
points of view :

naee
er

2
h

(5) (8) ' {8} (10}
-4+ Text units 327-327:

348 363 WhyQual 0 1 The police protection and ths
politicians and how they handle the town.
(B) (10}
++ Text units 3533-353:

374 388 WhyOuzl 0 1 the guality of 1ife is really good, but
people a2t city hall nsed to listen to citizens more and council members
need to have = more open mind
(10}

Text units 382-382:

405 422 WhyQual 0 1 teco many conduminiums not enough
business get rid of Biffcis, he is trying to make the town egusl to &
big town get he and the mayor out of the governmant

(1) (10) |
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Category 11: Housing
++ Text units 21-21:

23 23 WhyQual 0 1 taxes are way toc high and there's not
enough for the senior citizens and people on limited incomes, like an
assisted living center

(8) (13)
++ Text units 39-35:
44 45 WhyQual 0 1 street repairs, housing needs upgrading
(rent is too high for what you get)
{4) (13)
++ Text units 47-47:
54 55 WhyQual 0 1 employment affordzble living
{5} {13)
++ Text units 54-54:
62 62 WhyQual C 1 need nice apartment complex for seasonzl

workers and retired workers, move industrial park from north side of
town, need health club .

(8) {13)
++ Text units 64-64:
7z 75 WhyQual o 1 new housing developments [(harbor

village, douglas park), assisted living for senicrs, we nsed better
private development, we have a2 lot of elderly people, medical should not
be county opersted or the library, adult foster care-more of

(8) (13)

++ Text units 82-82: -
83 24 WhyOual 0 i Depending toc much on tourism. Tourists
come for peaceful and clean city- they litter, party, and drive '
recklessly and making it more city-like. Can't buy houses any more- too
expensive. 0il money for water clean up. Where iz it going? Water

should be safe already- provided by city.

(4) {6) {8) (13)
++ Text units 91-91:
102 108 WhyQual 0 1 the casino, tourism, condos
(8) (13}
++ Text units 127-127: i
143 148 WhyQual 0 1 need meore housing devslopment at a
reasonzble price. -
(13)
++ Text units 170-170:
igRe 186 WhyQual o 1 Condo’'s are taking away from the people
who live here all vesr round
{13)
++ Text units 181-181:
135 206 WhyQual 0 1 housing
{13}
++ Text units 308-308:
329 340 WhyQual 0 1 schools, jobs, don't need
condes,healthcare is bad, hospital isn't goed,
(1) (5) (8) (9) {13)
++ Text units 356-356:
377 390 WhyQual 0 1 better jobs means better money, school,

more homes, more taxes, etc too much enfases on tourism, too many
souvenior steres and neot encugh industry Tourism should be an zddition
amount of money not so the community has to depsnd on it

{5) {3 (12) (13)
++ Text units 3B4-384:
407 423 WhyQual 0 1 building of a lot of condos-not
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Category 12: Other

& WhyQual 0 1 The whole environmental issus, good
water, =and air Keep up with education quality. Good community is
physically and mentally hszalthy
{2) (8) {8)
++ Text units 7-7:

9 11 WhyQual 4] 1 Need mores growth, it hasn't grown, but
the casino has brought & lot znd changed the way of living. We need a .
lot to keep the younger people here. HNot just the casino, but business,
etc. Lower taxss for the retirsd people and single women (widows) .

{1} {2} (8)
++ Text units 10-12:
12 13 WhyQual 0 1 getting thes rusty water taken care of,

worryving teo much about making the city pretty for tourists instead of
things that are geood for the residents

(6) (8)
13 S WhyDual o 1 fire the city manager. Filer township is
going to be forced to have z gas pipeline there, beczuss of Manistese,
(8} (10}
14 i6 WhyCQual 0 1 the casino, job opportunities
{3) () '
++ Text units 20-2Z1:
22 22 WhyQual o 1 Greater commercial development downtown,

and definitely more restaurants. More code en;o*cemenh cn the old
buildings. Road improvement, first street from the highway west to the
lake, Washington from the bridge to the industrial park and old us-31
through town.

{4) {3) (8) {12)

. 23 23 WhyQu=l 0 1 taxes are way too high and there's not
encugh for the senior citizens and people on limited incomss, like an
assisted living center

(8) {13)
++ Text units 25-25: !

28 28 WhyQual: 0 1 wonderful place to live. Businsss is
good.
(8)
++ Text units 38-38:

43 42 WhyQusl 0 1 %1, I think that they should pressrve
the beaches, don't sell them ofi, Keep them for the younger gensrations.

#2, Don't let Manistes get too large that it deesn’t leoses the smzll town
atmosphere. Kesp it for the psople that were born and raised there, not
just for the rich

{1 {2) (8)
++ Text units 40-40:
48 48  WhyDuzal 0 1 preservation of historic nature of city,
continuation of festival and recrsation generation
(3) {(B)
+4 Text units 45-40:
56 54 WhyQual 0 1 nec answer
(8)
++ Text units 53-54:
6l 65 WhyCuszl 0 1 the area he's in the roads, sewsrs, and
water is awiul, no money is spent on his side of town
(4) {e) {8)
62 62 WhyQusl 0 1 need nice apariment complex for ssasonal
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workers and retired workers, move industrial park from north side of

town, need health club

(8) (13}
++ Text units 56-57:

64 67 WhyQual 0 1 things geing on beaches, parks, theatre
(3) (8) :

€5 68 WhyQual 0 1 Casino. getting more jobs in area.

intaining businesses. Schools-more police there. more people should

mai
teach their children pride in Manistee and work for it instead of leaving
(3} (8) {9)
++ Text units €3-64:

71 72 WhyCual 4] 1 more acecess to fishino--it's a big

industry that the city doesn't pay attn. te; also, have a program to
bring pecple (tourists) into the city; worry about some stufif other than
the casino

{3) (8)
72 75 WhyQual 0 1 new housing develcpments (harbor

village, douglas park), assisted living for semniors, we need better
private development, we have & lot of elderly peopls, medical should not
be county opersted or the library, adult foster care-more of

(8} C(13)
++ Text units 68-68: . .

76 81 WhyQual ] 1 Parenting and families. More help
should be given to families to enable them te better parent their kids.
(8) : ‘
++ Text units 72-73:

81 B: WhyQual 0 1 Pre'serving the Victorian theme
(8)

83 86 WhyQual € 1 Drugs, casino, and bars.

(8)
++ Text units 79-82:

50 83 WhyQuzl 0 1 Tourism!!!!!] Toc much
(B} ‘ ' .

g1 87 WhyQual ¢ 1 casino
(8) . ,

8z . 96 WhyQual 0 1 Quality of the schools and services
provided to citizens
(8) =)

53 94 WhyQual 0 1 Depending too much on tourism. Tourists
come for peaceful and clean city- they litter, party, and drive
recklessly and making it meore city-like. Can't buy housss any more— too
expensive. O0il money for water clesn up. Where is it going? Water
should be safe already- provided by city.

{4) (6) (8) (13}
++ Taxt units B4-B<: :
85 98 WhyDual 0 1 strong =d. System, restore family

values, no activities, sports, stc. during dinner, more jobs, expand
industrial parts, maintain tourist atiraction

(33 (8) {9}
++ Text units B6-87:
87 101 WhyQual 0 1 schools, zoning
(8) (9)
98 100 WhyQuzal 0 1 The adding of storm sewers to the area.
{8)
++ Text units BE-81: )
100 106 WhyQual 0 1 They nhave too much police patrol for

little things.
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(B) -
101 105 WhyQual 0 1 casino- too many outsidsrs coms into

Manistee for this
(8) .
102 108 . WhyDusl 0 1 the casino, tourism, condos
{8) {13)
++ Text units 54-56:
105 104 WhyQual 0 1 The family, the guality of the families

and the way they are bringing up their children, their attendances in
church and discipline. As long as Manist=se provides these opportunities,
it is doing its job. It's mere the family respomsibility.
(8) :
106 111 wWhyQual 0 1 Recreational opportunities- non
alcoholic for adults and anything for others. Folice admin and Hospital
admin need to be refreshed. Domestic situation- peclice not helpful.
Hospital~ physicians iffy. Docter could not even leok at finger shut in
door. Told woman nesds to sess psychlatrist without listening. Nsed to

let more businesses in the community. We have potentizl., Town is too
small, but could have a lot geing for it.
(3) {5} {8)

107 113 WhyQuzal 0 1 Stricter law enforcement, disagrse with.

the way bulldings are being built and they should conserve the natural
parks and resources more

{2) (8)

++ Text units 58-565:

108 107 WhyDual 0 1 quality from plants on th
town by Manistes lzke, fry but need more improvements, a I
decent wagess
(5) (8)

ill 114 WhyQual 0 1 The mest important thing to me is that
they maintain what they have now. Continue To grow; but keep downtown
historical. 0Oh, the WATER '

e east side of
ew more jobs w/

(1) o {6} - (8)
++ Text units 104-104: ‘
117 123 WhyQual 0 1 the p=cple, keeping the town safs,

‘having activities to promote invoivement in the town.

(8) (13}
++ Text units 108-110:

121 127 WhyQual 0 1 higher wage Jjobs needsd, too much tourism
{3) (B)

123 128 WhyQual 0 1l it's doing ckay
(8)

125 131 WhyDual 0 1 balance betwesn tourism and year round
pecple
(B}
-+ Text units 124-124:

140 142 WhyQual 0 1 nsighborhoods, safety of our family,
medical facilities, education and job security.
{5) (8) ‘ {(11)
++ Text units 126-128:

144 141 WhyQual 0 1 They ares not reading water meters,

because my billing is sporadic and not right more than half of the time.
Thsy have me Using more water than I did when I had family in the house.
The requirements for historical downtown are not bsing enforcead equalily
for largs businesses as much as small businessss

(8)

++ Text units 132-132:
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148 153 WhyQual 0 1 need for bringing in tourism as 2 viable
gconomic fcrce in the community as opposed to menufaciuring.

(8}
++ Text units 134-134:

150 135 WhyQual 0 1 I think ons is more industry...now we
rely tooc much on tourism. For young people we need mors job opportunity
and make sure they keep enough police on the recads. More shopping!

(5) (8}
++ Text units 137-138: _

153 158 WnyQual 0 1 casino; churches; amount of good
businesses for good areas to work in
{5) {8) '

154 162 WhyQual ] 1 putting back into the public school

system and strongly look at our future for expansion of tourism

{8) {2)
4+ Text units 141-141:
157 160 WhyQual ] 1 water, the weather, the pollution from

Chicago, the sconomic system, environmental issues, neesd more
recycling-make into revenus

{2) {3} (6} . (8)
++ Text units 143-143: ' .
159 167 WhyQual 0 1 good police protection, good leadsrship,
schools and
(8) {9y -~ (10)
++ Text units 147-145:
163 A172' WhyQual ] 1 nothing
(8} -
165 173 WhvQual 0 1 Lack of industry and guality of life has

improved in the police force and the schools are being supported =c are

the libraries this is a good thing for the guality of life

(5] {B} (3] , .

166 176 WhyQual 0 1 the casino, tourism
(8) )
++ Text units 153-153: .

170 170 WhyQual 0 1 growth tourist's dellar improvements
in gesneral, streets, appearance cf city, etc. get rid of eyesores -
Iy . (4] {8}
++ Text units 163-163:

181 184 WhyGCual 0 1 no
(8)
++ Text units 167-167:

185 193 WhyQual 0 1 underpay, tazxes
{a) (8)
++ Text units 171-171:

189 187 WwWhyQual 0 1 good educeticn faclllities promoting

pecple to move (families) to the area to turn intc & good community,
rather than reifires and tourist '

(8} (8}
++ Text units 179-178:

157 203 WhyQlusl 0 1 thinks that things are going well
(8}
++ Text units 3184-184: _

202 210 WhyQual 0 1 Leave Manistee as it is with no
condos!!! Have destroyed the besauty of the lake and town. rings in
extra sewage, water and more problems. How much more can the city take??
Wzed more retzil stores somewhere in town mors grocery stores!!!! Need
more for teenagers to do. Senior center, nsed one desperatly, fturn an
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empty building intec & ssnior center
(1) {3). : {8) {12)
++ Text units 18B-188:

206 212 WhyQual 0 1 family
(8}
++ Text units 180-181:

208 208 WhyQuzl 0 1 The city being proactive vs. reactive I
have a fear that the condes near where I live ars going to grow toc much
and I hear rumors that the park is going to be sold to thne condo. this
is bad. They have alsc limited expansion of the besach area. Why did

they dredge the yacht channel through fifth avenus to block the beach
(1 1) (8)

208 216 WhyQual 0 1 get more businesszs thers, less tourism.
{3) (8)
++ Text units 126-196:

14 ‘ 221 WhyQual 1 Economic develcpment conitrolled

(4) (8} ' {11)
Text units 198-1828: ‘
216 224 WhyQuzl 0 1 the resplacement of industry with tourism
iisten to =11 the residents instead of just 2 select few lock at the
local Ffishing people and issues

2 0

K
historic rastoration parking police presence in the downtown area
(1}
+

(3) (8)
++ Text units 201-203:
218 226 WhyQual o I growt in numbers requires stores, estc.

for people to use: cater to citizens rather than just tourists: city
council needs to replenish the town's industry: need jobs that have
benefits: street repair

{1) (4) : {5} {(B) (12)
220 227 WhyQual 0 1 community invelvement recreasticnal
activities for the youth, teach responsibility and trust cut down on

vandalism neighborally love :
{2) ' {8) (11}
221 223 WhyQusl 0 1 1.emsuring zdeguete education so that

pecple who ars educated and have cultural intersstes move in and continue
it 2.maintain and increase library 3.stop digging up &ll cf the
east-west or north-south roads at the sams time 4. new newspapar

{4) ‘ {8)

++ Text units 210-210:

228 234 WhyQual 0 1 not enough jobs: ftourism pushing needs
to stop
{(3) {8)
++ Text units 213-213:

231 238 WhyQusl 0 1 not much to do for families, the city is
too focusesd on tourism
{3} {8)
++ Text units 216-216:

235 242 WhyQual & 1 1.increased growth and not being able to
£ill jobs w/ cuality people bc of that growth 2.toe much dependence on
tourism-~focus should be on industry instead 3.long term effects of
casino should be considersd 4.control the growth in the city L.enfcrce
the building codes better or they're worthless
(1) - (3] (8}
++ Text units 2

237 245 WhyQual 0 1 community taken for granted
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241 250 WhyQual 0 1 ability to rise to the challenge of
promoting tourism, get off of the industrial peositions
(B}

242 251 WhyQual C 1 geographic location, tourism, motivation
of citizens to keep historical preservation alive
(2) : (8)
- 243 248 WhyQual o 1 drinking and depression
(&) ‘ .

244 253 WhyQu=zl 0 1 The casino and the rapid growth in the

city, some of small quaintness is being lost. If the allow Indians to
fish in lake Michigan, Manistee will suffer from that

(1} (B)

++ Text units 228-228:

248 256 WhyQual 0 1 environmentzal contrecl, focus on water
probisms, the casino development, tourism
{2) : - (6) (8)
++ Text units 230-230:

250 258 WhyQual o 1 teco much insolecns in the ocutside world
(8)
++ Text units 235-235:

2585 264 WnhyQual 0 1 The casino, alsc the devslopment on 5th
ave. beach zrea, and the Eydrogen sulfide pipeline
1) : (2) (8)
++ Text units 237-237:

257 265 WhyQuzal 0 i preservation of the history in the city,

fill existing brildings before building new ones, schools, MDOT needs to
control the traffic om 31 and by the hospital

{4) (8) {9}
++ Text units 240-240:

260 268 WhyQual 0 1 A2 lot more neseds to be focused towards
young people....in terms of jobs available. There is nothing provided
warm enough for people with dissbilities (water). People with
disabilities need to be addressed more thourcughly
(5) (B)
++ Text units 24Z2-242:

262 270 WhyQuel 0 L probilem with parking, problems with
teenagers, .

{4) {8)
++ Text units 246-246:

266 275 WhyQual 0 1 pay scale; cver-inflated real estate
prices
{5) - (B}
++ Text units 255-255:

- 275 285 WhyQual 0 1 don't care
{8)
+4+ Text units 257-260:

277 286 WhyQuel 0 1 education of kids
(8)

278 285 WhyQual o 1 {the right amount of mix between retired
znd working pe=ople in gensral, and a minimum amount of transient people
in the workiorce
(B}

275 281 WhyQual 0 1 schooling and bringing kids up te know

right znd wrong, availability of geod paying and quality jobs, cleaning
up unsightly building debris, etc in the city, services provided by
pelice and fire dspt.

{5) (8)
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280 2%0 WhyQOual 0 i prison and casino
(8]
++ Text units 265-265:
285 296 WhyQual o] 1 the people who live here- it has a2 small
town =atmosphere, safety, )
(8) ' (11}
++ Text units 267-267:
287 297 WhyQusl 0 1 net enough jobs: high price of h20 and
gas ) :
£5) {6) ' {8)
++ Text units 2659-263: _
289 298 WhyQual 0 1 economic develcpment; not allowing crime

to bzcome uncontrolable due to the advancsment/enlargsment of the casino

(1) {8)
++ Text units 275-27%:

289 313 WhyQual C 1 way growth is handled: pclige and firs
dpt.s must remain effective
(1) {B)
4 Taxt units 281-281:
301 312 WhyQual 0 1 casino
(8)
++ Text units 2BE-286:
305 317 WhyQusl ] 1 the casinoc
(8) ’
306 320 WhyQual 0 1 none

(8} ¢
++ Text units ZB8-2BB:

308 321 WhyQual 0 1 police and Iire services constant
tearing the roads up '
(4) {8)
++ Text units 297-287:

317 327 WhyQuzl 0 1 Preserving cur character and our small
town friendly aztmosphere and keeping the enviromment of faith intact.
{2) : {8) '
++ Text units 301-301: !

322 335 WnyQual 0 1 l.employment for high school and collesge

grads. 2.advanced educationsl opportunities 3.reduction of substancs
abuse d.greater exchange betwesn opinions and appreciztion for other
points of view

{5) {B) (9] (10)
++ Text units 304-304:

325 337 WhyQual 0 1 industry, industrial parks, they are
putting them up, and leaving bad ones right next to them. Plus, the
casinoe just went up, that will probably end up being a flop.

{1) : {33 (8)
++ Text units 306-309:

327 336 WhyQual C 1 decide whether to be z tourism or a
factory town.
(8)

328 341 WhyQua 0 1 the prlson has improved things. casino
is bringing money into town. nesd tourism
(8)

329 340 WhyQual o] 1 schools, jcbs, don't need
condes, healthocare is bad, hospital isn't good,

(1) (5) {8} {5} (13}

330 343 WhyQual 0 1 more emphzsis on children and their

pursuits, insitead of spending more money on police, spend it on ths
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children before hand.

- (8)
++ Text units 313-313:

334 346 WhyQual 0 1l cazino having a bad sffsct.
(8)
++ Text units 316-316:

337 34% WhyQual 0 1 teenagers
{8) '
++ Text units 322-327:

343 355 WhyQual 0 1 Their sewer charges should not be egusl
to the water...it should be half. Bescause of the incresed growth, there
are toc many raissd taxes. ABAlso increassed traific is 2 problem.

(1) (4) {g)

344 358 WhyQual 0 1 gambling fishing deer hunting
beaches
{2) (8)

. 345 360 WhyQual 0 1 Catering to tourism.
(8)
- 346 361 WhyQuazl 0 1 Police dept., schools
{8) {9)
347 358 WhyQual o] 1 the cesino and the prison and the pipes

that are potentially going to be run undsr the city—-gas is detriment to
environment. : :

{2) (8)

348 363 WhyQual 0 1 The police protection and the
politicians and how they handie the town. )
(8} (10)
++ Text units 332-332:

353 367 WhyQOual G 1 big sewer system
(8)
++ Text units 334-335:

355 369 WhyQual 0 I Nesd more jobs in the community. The
citizens that live in Manistee need to be thought of more instead of
tourism. Need more shopping areas. WNeed to kesp young people in
Manistee. ;

{3) (8} : (12)

356 370 WhyQual 0 1 health care, the decent jcbs havse
healtheczre builit in, but there are too many jobs that one canneot support
their families on...too many low collar. jobs...they need health care
available.

(5} {(8)
++ Text units 335-339:
360 373 WhyQual 0 1 Education based on the lack of

technology in schools. Need to be more worldly, wvery closed minded here.

More cultural events. More maintained growth with an eye for proper use
of the naturzl rescurces in this ares.

{1) (2} {3) {8 (9)

++ Text units 342-343:

363 376 WhvQual 0 1 0il money is building up in the bank,
they keep raising property taxes while that money i1s sitting there. The
water bills are terifficslly high. Ths money is not being used
effectively. Property Tax rate is highest in the state. They took
the school tax of the state znd reappraised the property for the next
four years. Now I am paying just &s much tax as before the tax cut.

(6) (8) ' ‘

364 378 WnyQuszl s 1 The casing. The riverwalk. Thes plans
for River SBtreet in gensral starting next Spring.
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{g8)
++ Text units 345-345:

366 375 WhyQual 0 1l Gzs wells on the country clilub ground and
the possible pipe line that uses the gas, the ones on cherry well has been
capped, It should not and is not suppose to be in a resident area all
the way to Filer. The safety and health of pecple of Manistee should be
mere important than money in the hands of other people. It can affect
the whols city, fecting the health, property values, etc. the casino

v of Manistes
)

spoiling the beaut
{2} (8
++ Text units 347-348: :

368 382 WhyQual 0 1l The fact that I feel it is z very safe
place to raise your family. That is of utmost importance. coming from
Chicage originslly, this is a wonderful place.

(8)
369 385 WhyQual 0 1 maintizing the gquality of life that they

have and kesping it with the growth that they have. mores tax abatements
good on tourism, but keep economic growth

(1) {8)
4+ Text units 250-350:

371 387 WhyQual 0 1 whether or not they can properly direct
graowth need to replace trees that diszppear in neighborhoods, stop

crasmming mere one building on z single lot, looks tacky and overgrown,
will be a problem in the future, what about parking, etec.
1y {4) (8)

++ Text units 354-354:

375 321 WhyQual 0 1 the size of the town, and the pecple
{8)
++ Text units 357-357:

378 393 WhyQual 0 1 public services, schools, cleanliness,
general atmosohers '
(8}). (9)
++ Text units 364-365: )

385 400 WhyOual 0 1 c¢rime problems,
(8) (11

386 403, WhyQual 0 1 =cheol system (it's doing good)
smergency response (kesp up the good work)
{8) ' (9)
++ Text units 367-367: _

388 405 WhyQual 0 1 prebably people that ars left out of thsa
mainstream-—those not taken care of
{B)
++ Text units 372-375:

384 408% WhyQual D 1 the sconcmy-minimum wage jobs, not

enough medicel services for thoss whe don't have insurance
{5} (8)

395 412 WhyOual 0 1 the opportunity for the younger
generation, parking on River St. n=zeds to be taken cars
during the winter during No Parking, only parking two s
have stopped keeping the sidewalks clean during the win
(4] {8)

reets away; they

toer

386 415 WhyQual 0 1 the people
(8) :

397 414  WhyQual 0 1 small town, =asy to get to know sach
cther, shouidn't grow too much
() {8)

++ Text units 380-38Bl:
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403 ‘ 424 WhyQual G 1 the casino and lack of jobs 380
(3} (8)

404 413 wWhyQual 0 1 maintence of utilities, water, etc.
maintsin what we have, cultural things, libraries, theatres, parks and
recregtion. santiation and health services should be maintzinad.

schools keeping up w/ these also. ‘ . . _ 381
(3} (8] {8) . {9}
++ Text units 3B83-3B3: ' ]
406 417 WhyQual 0 1 Development on the north side dominates
becan=e the city mavor lives there. Put more cof the development on the
South side. 211 of the kids have to be doing things together. Can't
leave any of them out. You go ocut on your own too soon. ' 383
(L) (8) '



M

Category 13: Don’t Know
++ Text units 5-9:

11 5 WhyQual 0 1 Don't even know whers to begin.
Whatever thay do determines the qualiity of Llifs. ; g
17} .
++ Text units 111-111:

126 130 WhyQual 1 don't know i11
(7}
++ Text units 241-241: .

261 272 WhyQual 1 Don't know 241
(7 '
++ Text units 256-256: ‘

276 284 WhyQual 1 don't know 256
{7)
++ Text units 264-264:

284 283 WhyQual 1 no opinion 264
{7)
++ Text units 272-272:

282 303 WhyCual 1l don't know 29
{7) . ' '
++ Taxt units 275-275:

295 309 WhyQual 1 don't knew 275
{7 '
++ Text units 2B5-289:

305 318 WhyQusl 1 no opinion 289
{(7)
<+ Text units 281-281:

311 324 WhyQCual 1 doesn't know 291
(7)
++ Taxt units 315-31¢:

340 353 WhyQual 1 i dont know 319
{7) '
++ Text units 340-340:

361 375 WhyQual 1 Don't know 340
(7] {









